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Abstract 

 
The purpose of this research is to determine the 
strengthening that non-profit organizations obtain 

through the application of internal control policies, 

that is to say the internal control of the institutions 
will be analyzed, because it is an indispensable tool 

for the development of administrative management, 

financial and accounting, allowing reasonable 

security for the fulfillment of institutional goals. A 
research study was carried out using the descriptive 

methodology, so the reading of scientific articles and 

the bibliographic review was carried out, obtaining 
information on the strengthening and importance of 

internal control policies in non-profit organizations. 

On the basis of the research carried out, it was found 
that many of the organizations do not have a specific 

control policy, and this would result in inefficiency 

and inefficiency in the operations they carry out 

causing them weaknesses. With a good internal 
control system, it helps them to develop guidelines 

and compliance standards so that procedures and 

activities are carried out efficiently and effectively, 
allowing no errors and fraud to be reported. 

 

 

 
 

Internal control, Strengthening, organizations, 

Financial management, Reasonableness, 

Accounting policies 

Resumen  

 

El propósito de esta investigación es determinar el 
fortalecimiento que obtienen las organizaciones sin 

fines de lucro mediante la aplicación de políticas de 

control interno, es decir se analizará el control 
interno de las instituciones, por ser una herramienta 

indispensable para el desarrollo de la gestión 

administrativa. , financiera y contable, permitiendo 

una seguridad razonable para el cumplimiento de las 
metas institucionales. Se realizó un estudio de 

investigación utilizando la metodología descriptiva, 

por lo que se realizó la lectura de artículos científicos 
y la revisión bibliográfica, obteniendo información 

sobre el fortalecimiento e importancia de las políticas 

de control interno en organizaciones sin fines de 
lucro. A partir de la investigación realizada, se 

encontró que muchas de las organizaciones no 

cuentan con una política de control específica, lo que 

se traduciría en ineficiencia e ineficiencia en las 
operaciones que realizan provocándoles debilidades. 

Con un buen sistema de control interno, les ayuda a 

desarrollar lineamientos y estándares de 
cumplimiento para que los procedimientos y 

actividades se lleven a cabo de manera eficiente y 

efectiva, permitiendo que no se reporten errores y 

fraudes. 
 

Control interno, Fortalecimiento, 

Organizaciones, Gestión financiera, 

Razonabilidad, Políticas contables 
 

Citation: HERRERA-FREIRE, Alex Humberto, HERRERA-FREIRE, Alexander Geovanny, TUAREZ-SOLORZANO, 

Diana Elizabeth and TRIANA-JIMENEZ, Katherin Yessenia. Internal control: strengthening policy enging in non-profit 

organizations. Journal of Microfinance Planning and Control. 2021. 7-19:1-6.  

 
 
* Correspondence to the Author (Email: ahherrea@utmachala.edu.ec) 
† Researcher contributing as first author. 

 

 

© ECORFAN-Spain                                                                                           www.ecorfan.org/spain



    2 

Article                                                              Journal of Microfinance Planning and Control                                          
June 2021, Vol.7 No.19 1-6 

 

 
ISSN: 2444-5037 

ECORFAN® All rights reserved. 
HERRERA-FREIRE, Alex Humberto, HERRERA-FREIRE, 

Alexander Geovanny, TUAREZ-SOLORZANO, Diana 
Elizabeth and TRIANA-JIMENEZ, Katherin Yessenia. Internal 
control: strengthening policy enging in non-profit organizations. 
Journal of Microfinance Planning and Control. 2021 

Introduction  

 

All organizations must contain mechanisms that 

help them identify different activities and 

processes that affect them in their environment, 

determining controls to minimize or avoid risks 

by taking action to achieve the goals and 

objectives proposed in the organization 

(Rodríguez , Piñeiro, & Llano, 2013). 

 

Internal control has long been recognized 

as fundamental and indispensable in 

organizational activities and in the practice of 

auditing (Rivas, 2011). 

 

Modernization, the globalization of the 

economy and competition in the environment 

have evolved intensely, and therefore there was 

a need to design and implement internal control 

procedures and policies to secure and safeguard 

assets. 

 

Internal control is a tool that covers all 

the processes carried out by the officials of the 

organizations, designed to address the risks and 

ensure that the management objectives are 

achieved, on the other hand, the application of an 

internal control manual requires the personnel 

who work, a commitment, systematic planning 

and respective verification of compliance with 

each policy. 

 

Where administrative management is 

responsible for properly understanding the 

importance of implementing an internal control 

system, constituting a key factor in the objective 

of using efficient and efficient resources; thus, 

reducing losses incurred for different causes 

such as money diversion, accounting fraud, and 

others (Serrano, Señalin, Vega, & Herrera, 

2018). 

 

An internal control manual can be 

applied to all the areas of operation of an 

organization, its effectiveness depends on the 

management achieving its established objectives 

and also obtaining information necessary for 

decision-making and alternatives that improve 

or convince the economic entity (Vega de la 

Cruz & Ortiz, 2017). 

 

 

 

 

 

This research focuses on a search for 

information on the growth of non-profit 

organizations, through the application of 

accounting policies, with this leading to a 

comparison with the information obtained in the 

project of linkage of the Technical University of 

Machala carried out in Puerto El Conchero 

belonging to the parish of Tenguel in the 

province of Guayas. 

 

With the objective “to determine the 

strengthening of non-profit organizations 

through the application of internal control 

policies in organizations for the proper 

development of administrative, financial and 

accounting management”. 

 

This research develops a brief 

introduction on “Strengthening non-profit 

organizations through the application of control 

policies”, then describes the methodology used 

to obtain the results. then the conceptual 

framework concerning the topic to be dealt with 

is developed with relevant information of the last 

five years, finally the conclusions are drawn up. 

 

Materials and methods 

 

The methodology applied in the following 

research is descriptive, because scientific articles 

were read and the bibliographic review 

consisting of obtaining information on the 

strengthening and importance of internal control 

policies in non-profit organizations. 

 

The analytical-synthetic method, 

because the collection of documentary 

information was used based on the bibliography 

presented, thus analyzing the different aspects to 

reflect it in this research study (Gamboa, Puente, 

& Vera, 2016). 

 

Conceptual framework 

 

Internal control is a tool that helps organizations 

evaluate efficiency, effectiveness, economy and 

productivity, achieving their objectives and 

goals set in accordance with the rules and 

regulations. It should be mentioned, in addition, 

that it allows to minimize risks, errors or 

irregularities in order to help make decisions to 

senior management (Obispo & Gonzales, 2015). 
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It should be noted that internal control is 

one of the most well-developed and important 

processes in an economic entity because it 

operates under many horizons the main one is 

that it ensures the data generated by the business 

information systems. ensuring procedures of 

truthfulness and relevance (Navarro & Ramos, 

2016). 

 

By carrying out a good Internal Control 

System, it allows organizations to have a greater 

chance of being able to achieve the three 

categories of objectives: Effectiveness and 

efficiency of operations, reliability of 

operations, compliance with existing legal 

regulations and safeguarding assets (Robalino, 

Sanandrés, & Ramírez, 2018). 

 

In the internal control manual, 

procedures and policies of the accounting 

accounts should be established to serve as 

supporting instruments, which systematically 

contain the steps to be taken for the records of 

each operation of the organization (Vivanco, 

2017). 

 

The development of procedures and 

policies in the internal control manual should be 

an improvement in the organization, in order to 

be able to assess the existence or otherwise of a 

risk, focusing on the prevention of the misuse of 

resources. Internal control is therefore carried 

out to provide reasonable security for the 

achievement of the objectives (Novo, 2016).  

 

The internal control contains four phases 

aimed at the establishments of the contexts in an 

initial preparation, planning of the actions, 

implementation of evaluation and adjustment of 

actions, this control is carried out by 

professionals who exercise the audit providing 

reasonable security for the achievement of the 

objectives of the organization (Vega de la Cruz 

& Nieves, 2016). 

 

The auditor must have knowledge of the 

procedures also includes adequate preparation in 

relation to the reviews of the financial statements 

and sufficient knowledge in the specific 

economic area, which provides an ethical service 

based on practices, legislation, and techniques 

(Escalante D., 2014). 

 

 

 

Although there are limitations in the 

management of internal control that prevent the 

objectives set out, since errors can be made in the 

application of this control, considering that the 

instructions are not understood, existence of 

incorrect judgments, negligence, or distraction 

(Robalino, Sanandrés, & Ramírez, 2018). 

 

It should be added that if constraints are 

considered and can be avoided, it would help to 

obtain optimal management, thus generating 

benefits for the administration of the 

organization, as in all activities that are carried 

out achieving the objectives set. 

 

It is now essential to have an internal 

audit which is the result of organizational 

difficulties that have arisen in recent years, with 

internal audit being an independent and 

objective activity that allows the assurance of 

assets and the improvement of the operations of 

an organization, this will help it meet its 

objectives by providing a systematic and 

disciplined approach to evaluating and 

improving the effectiveness of each process 

(Hernández, 2016). 

 

It should be noted that an internal control 

system consists of 5 components that are 

significant, these are: Control environment, risk 

assessment, control activities, information, 

communication and supervision. 

 

The control environment component 

refers to the research base to be able to meet the 

objectives set in the organization, since it has a 

direct influence on the level of staff awareness 

of control (Sanmiguel, Valencia, Erazo, & 

Ospina, 2015). Within this component are 

factors such as: The management philosophy, 

the attention and guidance provided by the board 

of directors, and the operational style, as well as 

when management assigns responsibilities and 

organizes staff. 

 

The second risk assessment component 

refers to the identification and analysis of the 

risks that can be found when the objectives are 

achieved. COSO proposes to identify and assess 

the risks of the organization such as fraud, non-

compliance with financial regulations, or 

disclosure of reliable or private information 

(Castañeda, 2014). The structure of the 

component are as follows: identify risk and 

detect change, determine the objectives of risk 

control and prevention. 
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Control activities are those policies and 

procedures that help ensure that management 

guidelines are carried out, that is, this component 

ensures that the objectives and goals of the 

organization can be met. Among the control 

activities within COSO are: High-level reviews, 

information processing, direct functions or 

administrative activities, physical controls, 

performance indicators and segregation of 

responsibilities (Quinaluisa, Ponce, Muñoz, 

Ortega, & Pérez, 2018).  

 

To carry out this component they must 

agree with the type of organization and similarly 

staff must perform the activities established by 

the organization to be able to meet the objectives 

effectively. 

 

Information and communication are the 

set of procedures, which provide information for 

good decision-making for the best management 

of organizations, that is to say that this helps to 

generate relevant information and communicate 

in a timely manner in order to fulfill their 

responsibilities. By carrying out a good and 

effective internal control system, it makes it 

possible for the information to be of quality and 

to carry out a good internal and external 

communication system (Castañeda, 2014). 

 

Monitoring helps detect errors and 

irregulars that were not detected with control 

activities, as well as allows for necessary 

corrections and modifications (Vega de la Cruz, 

Pérez, & Nieves, 2017). This component should 

take into account the scope and frequency of the 

evaluation, the evaluation process, the 

evaluation methodology and the level of 

documentation. 

 

Global Internal Control System 

 

In Spain, the model of internal control contained 

by organizations under the Coso model is found 

inefficiently, because instead of segregation of 

duties there is an accumulation of tasks, where 

the control mechanism does not seem to act in a 

responsible manner (Miaja, 2010). In the 

province of Cienfuegos, Cuba, they indicate that 

the existence of procedural or policy manuals 

allows organizations to know whether they 

handle operations in accordance with the internal 

control system, in this way, allowing 

organizations to achieve the goals and objectives 

set forth (Fuentes, Chapis , & Chapis, 2019) 

In Colombia, the application of internal 

control policies in the various organizations 

regardless of whether they are small or medium, 

are of great importance, because these policies 

help you measure efficiency and productivity, 

leading them to accurately measure the actual 

situation of the same (Salcedo Z. , 2018). 

 

The implementation of internal control, 

in Colombia through the MECI, helps to 

promote mechanisms of leadership and 

communication, monitoring of the activities of 

the organizations, but also emphasizes the 

commitment of the senior management to 

achieving change in the organizations and their 

improvement (Montiel , Montiel , & Montiel , 

2017).  

 

In Ecuador, not all organizations have a 

manual of accounting policy procedures, 

because they do not give the greatest importance 

to this document which is a tool that would help 

them avoid mistakes and fraud at the time, they 

present the financial information. they also allow 

for continuous improvement in the operations of 

each department of the organization, an entity 

must have a policy and procedures manual for 

each department, quality manual, organization 

manual (organizational culture), methods 

manual and other manuals required by the 

organization to meet its objectives. 

 

Establishing accounting policies helps 

safeguard assets and the confidentiality of 

financial information, a manual is intended to 

serve as a guide to employees, helping to 

perform tasks quickly and efficiently (Salcedo 

N. , 2019).  

 

In Ecuador, the economic increase of the 

organizations has been developing year after 

year, due to the growth of the different activities, 

having as priority the organizational direction, is 

hence the main problem for the Ecuadorian 

organizations, is that they do not give 

importance to the internal controls, this affects 

the outcome of the financial statements. 

Therefore, he implemented a manual of internal 

control in the Ecuadorian organizations helps 

him to improve it, correcting errors, carrying out 

management of important methods, procedures 

that generate changes and achieve the objectives 

set by the organizations (Otmara, Lopez, & 

Pèrez, 2017). 
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Result 

 

The investigation was able to determine that 

policies and procedures exist but are not created 

in a document such as an internal control 

manual. approved by the partners that allow area 

managers to evaluate the effectiveness of 

internal control based on the identification and 

effective management of the risks inherent in the 

various activities that are constantly being 

carried out. 

 

Non-profit organizations have been 

experiencing problems in accounting account 

management because of inadequate treatment, 

leading to results in the unreasonable financial 

statements. similarly, this does not allow them to 

avoid in time the lack of control and diversion of 

material and economic resources. 

 

Conclusion 

 

It was found that in non-profit organizations 

there are shortcomings in control policies and 

procedures, because not all organizations have 

an internal Control Manual, which means that 

these are weaknesses for organizations, causing 

inefficiency and inefficiency in operations, 

without being able to achieve the stated goals 

and objectives. 

 

The internal control system is intended 

that organizations can achieve their objectives 

effectively and efficiently, for decision-making, 

providing reasonable security, with compliance 

with existing regulations and be able to 

safeguard assets. 
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Abstract 

 

The objective of this research is to examine some of the 

theories of competitiveness and technological innovation 

that allow wine companies to develop internationalization 

strategies in the current framework of economic 

globalization. The implementation of these strategic 

decisions not only requires research efforts, but it also 

requires the participation of the collaborative network of 

the segments related to productive infrastructures. In 

Mexico, the wine sector presents a growth perspective due 

in part to the differentiation and expansion of the markets, 
but it also presents challenges of product offer, financing 

for the growth of the company and government policies 

such as the reduction of taxes that would allow the sector 

increase competitiveness. The methodology of this study 

is of an exploratory descriptive nature, since it aims to 

serve as theoretical support so that companies have the 

information that allows them to design the necessary 

internationalization strategies to have a dominant market 

share presence at the national and international level. The 

contribution of the qualitative analysis of this work lies in 

the dissemination of information on the subject, the debate 

of the concepts and the development of these 
competences; both at the business and academic level. 

 

 

 

Competitiveness, Technological innovation, 

Internationalization, Wine industry 

Resumen 

 

El objetivo de esta investigación es examinar algunas de 

las teorías de competitividad e innovación tecnológica que 

permiten a las empresas vitivinícolas desarrollar 

estrategias de internacionalización en el marco actual de la 

globalización económica. La implementación de estas 

decisiones estratégicas no sólo requiere de los esfuerzos 

de investigación, también requiere de la participación de 

la red de colaboración de los segmentos relacionados con 

las infraestructuras productivas. En México el sector 

vinícola presenta una perspectiva de crecimiento debido 
en parte a la diferenciación y ampliación de mercados, 

pero también exhibe retos de abastecimiento de productos, 

financiamiento para el crecimiento de la empresa y 

políticas gubernamentales como la disminución de 

impuestos que le permitiría al sector aumentar la 

competitividad. La metodología de este estudio es de 

carácter exploratorio descriptivo, ya que pretende servir de 

sustento teórico para que las empresas cuenten con la 

información que les permita diseñar las estrategias de 

internacionalización necesarias para tener una presencia 

de participación de mercado dominante a nivel nacional e 

internacional. La contribución del análisis cualitativo de 
este trabajo radica en la difusión de la información del 

tema, el debate de los conceptos y desarrollo de estas 

competencias; tanto a nivel empresarial como académico. 

 

Competitividad, Innovación tecnológica, 

Internacionalización, Industria vitivinícola
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Introduction 

 

The international market for vineyards, wine and 

wine products is a productive system that has 

had a worldwide expansion since the mid-1990s. 

Globalization, competitiveness, and 

technological innovation of wine exporting 

companies; as well as the increase in demand 

from the new consuming countries have 

contributed to making this industry one of the 

most productive in recent decades. 

 

The wine industry has been around the 

world since the Bronze Age when the first grapes 

(Vitis vinifera sylvestris) began to be cultivated 

and fermented. Mexico has a long wine-growing 

history and the oldest vineyards in America. In 

1524 the Spanish brought with them the habit of 

drinking wine, but it was in 1594 when the Casa 

Madero company was founded in Valley of 

Parra’s Coahuila; the first farm to produce wine 

and brandy (Casa Madero, 2020). 

 

The vine plants used to make Mexican 

wine come from France, Italy, and the United 

States. The vine has an average life of 50 years, 

the fullness stage for wine production ranges 

from 10 to 30, and they can reach up to 100 years 

of life. In Mexico, more than 29,000 hectares are 

destined to produce grapes: table wine, juices 

and concentrates, grapes for brandy, raisins, and 

table grapes. The cultivation of the vine for wine, 

along with table grapes for human consumption, 

represents the second largest employment force 

in the fruit and vegetable sector in Mexico with 

more than 500 thousand agricultural laborers. In 

total, 6,747 hectares are dedicated to the 

production of wine, of which 70% comes from 

the state of Baja California (Consejo Mexicano 

Vitivinícola, 2019). 

 

The world production of wine in the last 

fifteen years has remained between 25 thousand 

and 30 thousand million liters. The main wine 

producers in the last 6 years are Italy, France, 

and Spain; placing Argentina, a Latin American 

country, in sixth place according to the data of 

the World Wine Organization for the year 2019. 

The structure of the wine sector worldwide has 

changed significantly in the last four decades, 

derived from the increase in the market 

consumer, best production practices, innovation 

in processes and more efficient communication 

channels (Fernández, 2013, p. 22). 

 

The industry that traditionally evoked 

artisanal processes currently includes high 

technology and sustainable products in its 

processes. This has favored emerging countries 

commonly known as producers of the "new 

world" (United States, China, Australia, 

Argentina, Mexico, among others; which before 

1980 were not important wine producers 

worldwide) are now among the leading countries 

in exports; almost on a par with European or “old 

continent” suppliers (France, Italy, Spain, 

among others), which continue to dominate the 

world wine market (Fernández, 2013, p. 22). 

 

In Mexico there are 14 states that 

produce around 2.4 million cases of wine per 

year. The main regions in which 230 wineries 

and trading companies are distributed are: Baja 

California, Coahuila, Zacatecas, Querétaro, 

Sonora, Durango, Aguascalientes, Chihuahua, 

San Luis Potosí, Guanajuato, Nuevo León, 

Jalisco, Puebla, and the State of Mexico. The 

surface of the Mexican territory destined to the 

cultivation of the vine for 2018 was 6,747 

hectares, of which Baja California stands out in 

first place with 67%, Coahuila in second place 

with 8.5%, Queretaro in third place with 4.0% 

and Guanajuato with the 2.3% (SIAP, 2018). In 

the country, the internal demand is 

approximately 9 million boxes, according to 

figures from the Mexican Wine Council. 

 

The consumption of grape-based wine 

doubled in five years since the average per capita 

per Mexican in 2012 was 450 milliliters while in 

2018 it was 960 milliliters. In such a way that by 

2019 126 million liters were ingested, that is, 

approximately 0.5% worldwide (CMV, 2019). 

The consumption of wine in Mexico is lower 

compared to other countries since it is 

considered as an alcoholic beverage and not as 

part of a food culture or a product that benefits 

health due to its nutritional value. This has an 

effect mainly on the final price that the consumer 

pays for each bottle of wine, since in the country 

a bottle of wine with an alcoholic content of up 

to 14 degrees is reduced in the cost of sale by a 

42.5% tax. (16% VAT and 26.5% IEPS). 
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The wine market in Mexico is 

characterized by a strong competition from 

foreign wine products, which is considered a 

disadvantage for domestic producers, since they 

lack subsidiary support and government tariff 

protection. Even though the International Wine 

Organization OIV promotes regulations to 

minimize barriers to trade, reduce taxes and 

sustainable production; it is necessary for the 

country to consider this activity as a promoter of 

the agri-food sector; since the industry in 

addition to having an important participation in 

the market also promotes tourism, foreign 

investment, sustainability, and development of 

communities. 

 

Likewise, Mexican wine has 

consolidated its growth and participation in the 

national and international market, by placing for 

the first time on the list of the 10 countries with 

the most awarded wines in the 2019 Brussels 

World Contest. In the same way that the Valle de 

Guadalupe region by winning the “World 

Revelation Red Wine” award in a competition of 

5,393 bottles of red wines from around the world 

(Forbes Mexico, 2019). The Mexican Wine 

Council (CMV) oversees promoting the 

development of vine cultivation, the 

industrialization of the grape, the 

commercialization; as well as the promotion of 

the products obtained from it. Due to their work, 

the country has a Collective Brand of Mexican 

Wine, distinctive of quality and origin at an 

international level. This is how through 

innovative proposals, international recognition 

and quality certifications, exports in the country 

increase and diversify every year to markets in 

the United States, Europe, and Asia. 

 

In this paper some theories of 

competitiveness and technological innovation 

are mentioned, which contribute to the 

internationalization of the wine industry, as well 

as the use of digital platforms on the Internet for 

the promotion and financing of their projects. 

 

Literary review 

 

Theories of Competitiveness 

 

Competitiveness is the ability of economic 

agents to remain selling goods or services in a 

market, as well as to export products that 

compete in an international market (Sepúlveda, 

2010, p. 187). 

 

The evolution of the term 

competitiveness through the years begins and 

develops with the theories of the most influential 

economists of the 20th century, through Adam 

Smith, John Keynes, and Joseph Schumpeter. 

However, nowadays there is not a sufficient 

theoretical perspective to define this term; since 

it considers factors and conditions both 

qualitative and quantitative in dimensions at the 

local, regional, national, and international levels. 

It is important to mention that the difference 

between the concept of competition and 

competitiveness is that the former is the result of 

the effort of individuals or companies to gain the 

preference of a market by satisfying their needs 

with a product or service and having an 

exchange of this. While the second seeks greater 

market share including product differentiation, 

specialization and innovation, better service and 

a priori vision of consumer wants or needs 

(Porter, 1985, pp. 51-56). 

  

The Classical Economic Theory is one of 

the first that refers to competitiveness, in which 

Adam Smith and David Ricardo demonstrated 

the benefits of capital investment, specialization 

in products where there was a comparative 

advantage and free trade as an advantage for 

productivity, including technological 

production. Neoclassical Theory supported the 

model that postulated that comparative 

advantage resided in the abundance generated by 

independent factors of production, including 

labor and capital; however, under conditions of 

perfect competition, competitiveness was not 

sustainable in the long term (Porter, 1990, p. 73). 

 

In the nineties, it was thought that the 

economic wealth of a country was determined by 

its competitiveness in world markets, Jacques 

Delors claimed that countries compete in these 

markets as companies do. However, as we will 

see later, this international competition is more a 

rivalry for status and power than what can really 

affect or benefit one country to another with its 

domestic productivity.  Paul Krugman (1994, p. 

32). believed that competitiveness should only 

apply to corporations, which were intended to 

compete in the marketplace. It is these 

companies and their performance that define 

their survival or failure; on the contrary of a 

market economy or a country that cannot fail.  
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Poor planning affects the achievement of 

its primary objective of improving the 

population's standard of living, which is causally 

related to the productivity or profitability rates of 

companies and not to their competitiveness in 

world trade. 

 

For the author, thinking about 

competitiveness issues in the long run brought 

more disadvantages than advantages, since it led 

to bad political and economic practices. He even 

thought that unemployment benefits caused 

unemployment; not only because the term 

competitiveness is a nonsense word that can be 

used in public policy as a melodious word to 

attract attention and win supporters. Also, 

because making decisions without considering 

the real figures of economic factors and without 

considering their results; it can lead to 

indebtedness and crisis on the part of the States; 

due to useless expenses, fraud, or job losses due 

to the excessive use of new technology in this 

idea of competing with the "leading" countries, 

which would lead to social problems such as lack 

of purchasing power, quality of life, famine and 

problems of health (Krugman,1994, pp. 35-44). 

 

Competitive intelligence (CI) is a 

structured, legal, and ethical process, which is 

planned and designed to obtain, analyze, 

interpret, and disseminate information about the 

industry, the environment, and its current and 

potential competitors; as well as the threats and 

opportunities that concern it. All of this for the 

strategic decision-making of those responsible 

for an organization or company in search of a 

competitive advantage and permanence in the 

market (Porter, 1999, p. 163). 

 

The importance of this concept that 

emerged in the eighties as a need to adapt to 

technological development and globalization, 

reached its maturity with the degree of 

complexity in the field of products and services. 

The increasingly demanding standards, the 

greater diversification, as well as the reduction 

of waiting time to satisfy the needs throughout 

the production chain; have forced companies to 

consider variables and information databases 

that allow them to anticipate potential consumer 

behavior (Rivera, Arellano, & Molero, 2013, pp. 

353-361). 

 

 

 

In this sense, the company must identify 

the specific parts of the environment that can 

provide timely information on trends so that 

management can foresee changes, especially in 

scientific and technical innovation. The GTI Lab 

divides the CI into four categories: Business 

intelligence that includes those involved with the 

company's sales network such as customers, 

suppliers, producers, buyers, and distributors. 

The intelligence of competitors including 

policies, substitute products, and business 

developments. Technical and Technological 

intelligence such as processes, factories, 

standards, and patents. And the intelligence of 

the social structure such as policies and financial 

markets (BAI, n.d, p.14). 

 

Competitive surveillance arises as a need 

to observe and analyze the environment of the 

company to respond to changes. This studies 

data regarding customers and suppliers, 

competitors, available technologies; and the 

environment in areas such as sociology, politics, 

and the environment (Martinet and Marti, 1995, 

p. 106). 

 

Knowledge management is a discipline 

that allows internal and external transfer of 

knowledge and experiences from one person or 

groups of people to others, to transmit 

information and skills that will generate 

sustainable competitive advantages to the 

organization. This discipline or process began to 

gain relevance with technological development 

and the global opening of markets, allowing the 

development of tools for the treatment of 

information and data in an expeditious manner 

for making strategic decisions (Godet, 1995, pp. 

329-355). 

 

This field includes the concept of 

Business Intelligence that refers to a set of 

strategic decisions in tactical aspects of the 

organization, based on the analysis of 

quantitative data of internal information on the 

company's resources; in other words, it focuses 

on the operational part. The use of this concept 

through technological tools, implementation of 

information systems and competitive personnel 

to interpret the results can help the company to 

achieve a systemic process of competitive 

intelligence (Kahaner, 1997, pp. 20-35). 
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Theories of Technological Innovation 

 

The Heckscher-Ohlin theory analyzes the effects 

of factor endowments in international trade at 

the beginning of the 20th century, formulated by 

the Swedish economist Bertil Ohlin in 1933 who 

modified an initial theorem of his teacher Eli 

Heckscher formulated in 1919. This theory it 

was based in part on David Ricardo's theory of 

comparative advantage, which stated that 

countries specialize in the export of goods whose 

production is intensive in the factor in which the 

country is abundant, while they import those 

goods whose production is intensive in the 

relatively scarce factor in the country (Fernández 

& Subirá, 2006, p. 85). However, the Heckscher-

Ohlin theory explained that the advantage lies in 

the factors of production (land, labor, and 

capital), and of technology that each country 

possesses, and the proportion in which they are 

used to produce goods. In this way, the countries 

will export the goods that are produced with the 

most abundant factors and import those 

produced with scarce factors. Which mainly 

benefits the costs of each factor. This model 

suggests that international trade should be 

determined by differences in factor endowments, 

rather than by disparities between productivity, 

since in the end trade tends to equalize the price 

of production factors, benefiting all participants 

(Appleyard & Field, 2014, p. 137). 

 

The criticism of this model is to consider 

that the technology is the same in all countries, 

that prices are equal between countries without 

considering tariffs, taxes, etc., and that all 

countries have the same factor endowment. 

Based on the Heckscher-Ohlin theory, the 1953 

Nobel Prize winner Wassily Leontief posited his 

paradox which said that the most technologically 

advanced countries had a larger, more skilled, 

and entrepreneurial labor supply. As a result, 

they invested more capital in training to generate 

a competitive advantage by being more 

productive than the rest of the world (Brecher & 

Choudhri, 1993, pp. 272-285). Leontief's study 

is based on the empirical evidence that he 

generated as part of the Systematic Analysis of 

the Structure of the United States Economy, 

which assumed that with an abundance of capital 

he must be an exporter of capital goods; the 

reality was that their exports were higher in non-

capital labor-intensive products (Leamer, 1980, 

pp.495-496). 

 

Michael E. Porter in 1980 introduces 

concepts included in the industrial organization 

models within business strategy, suggesting an 

analysis of the environment (the industry) to 

create and sustain a competitive advantage. In 

1985 he elaborated a tool to analyze the sources 

of competitive advantage of companies and their 

relevant activities to understand the behavior of 

costs and the sources of differentiation. But it is 

until 1990 that this author carried out an 

investigation to determine why some countries 

prosper and others fail in each sector in 

international competition. It establishes that 

there are four factors that promote or hinder 

competitive advantage, these factors are called 

"diamond" and establish a system of reciprocal 

reinforcement in the economic sectors where 

companies participate, considering that there are 

also other fortuitous factors such as innovations, 

and the participation of the governments of each 

country that with their policies, stimulate and 

hinder the national advantage (Porter, 1990, p. 

78). The four factors of the Porter diamond are: 

 

1. Factor endowment. Analyze the factors of 

production of the Heckscher-Ohin theory. 

Based on this, it detects two hierarchies in 

the factors that are: the basic and the 

advanced. In the former, it considers the 

essential factors that a company needs to 

carry out its economic activity, such as 

resources, geographical location, 

environmental, demographic and market 

factors. In the advanced ones, it considers 

the most important to maintain a 

competitive advantage due to investments: 

job specialization, communications 

infrastructure, information, and 

technological capabilities. 

 

2. Demand conditions. Internal demand plays 

an important role in competitive 

advantage, since companies are pressured 

to innovate and increase quality by their 

consumers; this in turn causes the 

attributes of national products to be better. 

 

3. Related and support sectors. Investments 

in advanced factors of production in these 

sectors allow the national advantage to 

increase. The prosperous and successful 

companies are grouped into related 

categories and pass on knowledge among 

themselves that benefits the entire sector, 

allowing them to achieve an international 

competitive position. 
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4. Strategy, structure, and rivalry of 

companies. Countries have different 

administrative ideologies that can 

stimulate the competitiveness of a country. 

The constant internal rivalry of companies 

forces them to innovate, modernize and 

reduce costs to compete internationally 

(Porter, 1990, cited in Hill, 2015, p. 179). 

 

Sherman Gee (1981) defines the concept 

of innovation “as the process in which, from an 

idea, invention or recognition of a need, a useful 

product, technique or service is developed until 

it is commercially accepted” (Gee, 1981, cited in 

Sazali & Raduan, 2011). 

 

Joseph Schumpeter (1934) develops the 

concept of innovation as an essential process of 

economic change that includes invention, 

diffusion, and imitation. During the first half of 

the 20th century, he proposed a theory of 

economic development on the subject, taking 

ideas from theories such as those of Karl Marx, 

Max Weber, and Karl Menger. This proposal 

includes two concepts: innovation as a cause of 

development and the innovative entrepreneur as 

a promoter of innovation processes. For 

Schumpeter, the production process is formed by 

a combination of material forces (labor, land, 

and capital) that cause a gradual and slow change 

in the growth of the economic system; and by 

immaterial forces (technical facts and social 

organization) that provoke social technological 

changes, which in turn exert a more dynamic and 

decisive change in economic development. 

Likewise, the innovative entrepreneur is 

prepared and motivated to make structural 

changes assuming the risk that a new idea entails 

in the market, because innovation is the most 

important force of economic growth; since it 

contemplates the process of "creative 

destruction" which restructures the company 

from within, destroying the old to make way for 

the new (Schumpeter, 1942, p.83). 

 

For Montoya (2004) what is important 

are radical innovations, capable of causing 

revolutionary changes in the capitalist system, 

society, and the economy. These radical 

innovations include: 

 

- The introduction of new consumer goods 

on the market, with which consumers are 

not familiar. 

 

- The emergence of a new method of 

production and transportation, which is 

generally the product of a scientific or 

technological discovery. 

 

- The achievement of the opening of a new 

market, existing or non-existent in another 

country. 

 

- The generation of a new supply source for 

raw materials or semi-finished products. 

 

- The implementation in the structure of the 

organization or management process 

(Montoya, 2004, p. 211). 

 

Theory of innovative environment or the 

“milieux innovateurs”. This theory arises in the 

mid-eighties with the work of the French 

economist Philippe Aydalot (1986), later 

developed by the European Research Group on 

the best innovators dedicated to the development 

of production systems and technological 

innovation, Le Groupe de Recherche Européen 

sur les Milieux Innovateurs (GREMI). This 

explanatory theory of regional development 

where the capacity for innovation and 

transmission of knowledge depends on variables 

and endogenous factors of the territories 

themselves. The role of intangible resources, the 

closeness of relational assets (immediate 

reaction capacity), and the relevance of 

cooperation and learning in the dynamics of 

regeneration and restructuring of activities to 

renew innovation processes are highlighted 

(Kirat & Lung, 1999; Fisher, 2001). 

 

In this theory of the innovative 

environment, by environment refers to the 

capacity that a certain territorial area must 

capitalize on the geographical proximity of the 

actors in the form of skills and behaviors 

oriented to the production, transmission and 

accumulation of knowledge related to 

productive activities. Either by the combination 

of productive inputs of the companies, via 

outsourcing, organic internationalization, or 

integration (Quevit, 1991; Furió, 1996a; Melia, 

1998).  
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This environment has four properties that 

encourage economic development and 

exchange; the existence of a group of 

autonomous actors in their strategic decisions, 

the provision of material and institutional 

elements, a logic of interaction between the 

actors that capitalizes on existing resources, and 

a learning dynamic or the actors' ability to seek 

solutions to new problems derived from changes 

in the national and international environment 

(Peña, 2006, p. 446). According to the above, the 

environment is innovative when two 

requirements are met: 

 

a) An opening to the outside to assimilate the 

specific resources it needs. 

 

b) The ability to create "innovation 

networks" that develop the creative 

capacity of the environment. 

 

Innovative environments revolve around 

three important areas: technological dynamics, 

territorial transformation, and organizational 

changes. Technological dynamics include not 

only the development of patents or investment in 

research; also, the development of new 

techniques and products to maintain the 

competitiveness and differentiation of the firms. 

Territorial transformation shows the territory as 

an organization that generates resources 

(knowledge, skills, capital) and actors 

(companies, innovators, support institutions). 

Within this concept, the territory is considered as 

an organization that links companies, 

institutions, and the local population. 

 

The organizational changes contemplate 

the mechanisms of a community that allow or 

prevent the coordination of actors, describe the 

local rules of competition and cooperation to 

establish functional complementarities and 

division of labor that are organized in local 

networks and production systems (Crevoisier, 

2001, pp. 156-158). 

 

 

Companies "Born Global or International 

New Ventures", have a presence in many 

countries of the world, thanks to commercial 

globalization that has favored the formation of 

networks (personal, commercial, and 

institutional) and strategic alliances that 

facilitate their insertion into international 

markets. 

In addition to the use of information 

technologies and reduction of transport costs. 

Only those belonging to services and high 

technology are classified as Born Global; 

however, this trend today is open to a wide range 

of industries (Plá & Escribá, 2006, p. 256). 

 

These companies follow a different 

model from the traditional "Uppsala model" 

where a series of stages is contemplated in which 

the company gradually goes international to 

enter global markets; these “small” companies 

do so from the moment of their birth or 

establishment, in a short period that according to 

some authors varies from 2 to 6 years. Most of 

them make intensive use and application of 

knowledge and the process of imitating 

technologies to produce goods and services, 

commonly hiring assets or resources that, due to 

their size, could be limited, such as financial, 

human, property, plant, or equipment. Due to 

this, they often focus on a small segment or 

market niche, to later expand the company (Plá 

& León, 2004, cited in Brenes & León, 2008, p. 

14). 

 

Considering some strengths of these 

companies we can mention that they have 

flexible organizational structures, focused on 

making strategic decisions by entrepreneurs or 

management groups with a proactive and 

visionary attitude; that they are not only 

academically trained to run these companies; 

they also have experience acquired in 

international markets where they have 

developed skills and abilities to manage risks 

and challenges. Their main source of 

information about clients, institutions and 

opportunities in other markets are, on the one 

hand, domestic and international networks that 

give them a competitive advantage worldwide; 

and, on the other hand, the governance or joint 

administration structures with other companies, 

called “hybrid structures”, which provide them 

with information through distribution 

agreements, licenses, franchises, or joint 

ventures; to name a few. To enter international 

markets, these companies use exports, licenses, 

and direct investments. As for customers, they 

are information and communication 

technologies, which allow them to be in constant 

and expeditious communication about needs, 

tastes, and preferences (Araya, 2009, p. 23). 
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For a company to be able to sustain itself 

in the market, four necessary elements are 

indicated according to Oviatt and McDougall 

(1994): the ability to internalize a transaction; 

use of hybrid or alternative resource structures, 

identify an opportunity or advantage in the 

foreign market, as well as possess and take 

advantage of the resources that are unique to a 

particular company (p. 53). At the international 

level, economic policies and fiscal measures are 

needed that favor the conditions and 

infrastructures necessary for the development of 

exports; as well as promoting the formation of 

business networks for the integration of 

companies at a regional and sectoral level, 

through cooperation agreements or clusters. And 

of course, encourage training programs that train 

international entrepreneurs with knowledge, 

skills, and abilities (Brenes & León, 2008, p.16). 

 

Globalization and technological 

development have shortened distances and time, 

in the same way that it has increased the means 

to communicate and interact. In labor 

internationalization, one of the important aspects 

to consider is the culture, that is, values, 

customs, beliefs, knowledge, and ways of life of 

a person or a group. According to Drew Martin 

(2003), culture influences negotiations in four 

ways: 1) conditioning the perception of reality; 

2) blocking all information inconsistent with 

conceptions rooted in our culture; 3) assigning a 

meaning to the words and actions of the other 

party, and 4) leading the ethnocentric observer to 

an incorrect attribution of motives. For Roger 

Fisher and William Ury (1985), negotiation 

should be a more dynamic process where 

negotiators, interests, solutions, and criteria must 

be considered. 

 

The 21st century negotiation model 

makes it more evident to establish a collective 

bargaining agreement that meets the needs of the 

company, the workers, and their representatives. 

It requires an “abundance mentality” with the 

goal of win to win from all parties. Negotiation 

seen as a process must consider aspects such as 

the diagnosis of conflict, the involvement of the 

organization, and the conciliation of the different 

organizational agents. An organizational 

consultant who plays the role of mediator and 

neutral party is recommended. 

 

 

 

In this sense, the Firm Theory called 

Resource-Based Theory explains the important 

relationships between organizational 

phenomena, the nature and the essence of the 

firm that be one. They are reduced to the 

diagnosis, configuration and combination of 

knowledge assets and organizational capabilities 

to allow the directors of these organizations to 

capture value (profit) from both the creative and 

routine operations of the firm (Pitelis & Teece, 

2009, p. 27). 

 

Key top management or strategic 

decisions involve not only issues of authority 

and employment, but also issues of finances, 

resource allocation, and choice of business 

model. An acceptable theory should also help 

illuminate how managers or entrepreneurs 

decide: 

 

1. If they invest in the development of new 

products or processes. 

 

2. Activities to outsource. 

 

3. How to set the price of the products. 

 

4. The value proposition to the customer. 

 

In strategic management, the concept of 

dynamic capabilities is a term that reflects the 

ability to renew and adapt to the changing 

environment (Pavlou & Sawy, 2011, pp. 242, 

261) and mainly includes three concepts: 

administrative capabilities related to the 

integration and coordination of resources and 

activities; organizational capabilities, which are 

related to improving the performance and 

productivity of its assets to generate a 

sustainable competitive advantage; and strategic 

capacities, which are related as their name 

implies, with the implementation and evaluation 

of the impact of the strategies. Jay B. Barney 

(1991) stated that a firm has a sustained 

competitive advantage when it implements a 

strategy that generates value, and that it is not 

being implemented simultaneously by its current 

and potential competition, being unable to 

duplicate the benefits of this strategy (Barney, 

1991, p. 102). 
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Regarding dynamic administrative 

capabilities and managers, it is necessary for 

managers to reconfigure these capabilities in 

response to changing environmental conditions, 

creating, and combining various types of 

organizational capabilities. Trying to identify 

new trends and opportunities, to integrate new 

ideas and knowledge to existing capabilities. 

Managers in a business context perform the 

critical work of a continuous orchestration of the 

assets of an organization to promote productive 

changes, with a harmonious and synchronized 

work to achieve high performance (Teece, 2007, 

p. 1320). Their personal experience influences 

strategic decisions regarding the search for 

opportunities in the environment to take 

advantage of them and configure resources for 

their efficient use; as well as the management of 

threats that it faces in a dynamic, complex, and 

uncertain environment. For a company to be 

competitive, it is necessary to establish a 

strategic model that allows it to achieve and 

maintain a competitive advantage in the market 

through the proper use of its resources, 

capabilities, and skills; considering both the 

endogenous and exogenous factors that concern 

it. Within this model, the diagnosis, analysis, 

exploitation and renewal of resources and 

capacities must be considered to obtain the best 

profitability for the firm or company (Collís, 

2019, pp. 4-11). This model includes at least five 

stages described below: 

 

1. The identification of tangible and 

intangible resources, which defined by 

Birger Wernefelt include the inputs in the 

firm's operations, such as plant and 

equipment; to outputs such as staff skills 

and competencies, including knowledge 

and intellectual capital. Assess the 

strengths and weaknesses that competitors 

offer, as well as identify opportunities for 

the use of resources in certain sectors or in 

markets where they are potentialized 

(Wernerfelt, 1984, p. 172). 

 

2. Identify the capabilities of the firm, its 

input resources, and the complexity of 

each. Robert Grant defines capabilities as 

an ability to perform a task or activity with 

patterns of coordination between people 

and resources. This includes the 

organizational habits that are born from 

experience and that form routines and 

patterns of interaction in concrete and 

repetitive situations (Grant, 1991, p. 122). 

3. Assess or estimate the income potential 

generated from resources and capacities 

according to their potential to generate 

skills that ensure the sustainability of the 

competitive advantage, as well as the 

appropriation of its profits. For this, not 

only investments must be made, but also 

be attentive to the behavior of the market, 

starting from the generation of value and 

what the company does best, which makes 

it unique and unrepeatable according to 

Prahalad and Hamel (1995). 

 

4. Select a strategy that best exploits the 

resources and capabilities of the firm 

contemplating the opportunities to 

establish it. Considering the internal 

resources and capacities provided by the 

management and that are the primary 

source of benefits or profitability for the 

firm. This implies a permanent state of 

vigilance to invest in developing other 

markets or looking for new ones. 

 

5. This permanent surveillance system 

allows identifying the resource gaps that 

need to be filled, as well as investing in the 

replacement, improvement and increase of 

the firm's base resources; as well as the 

creation of new resources and capacities 

(Collís, 2019, pp. 4-11). 

 

Finally, it should be noted that any 

strategic model must start from the 

organizational mission, considering the 

resources that are available and not only external 

information to know if the company has enough 

elements to fulfil the expectations and demands 

of the environment. 

 

The information technology revolution 

has had an impact on the organizational forms of 

work both in the decentralization of activities in 

a physical place and in the generation of ‘ad hoc’ 

jobs for the new merchandising (web operations, 

marketing, and shipping). However, for 

traditional companies it is still more financially 

expensive to modify their structure due to sunk 

costs in infrastructure. 
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On the contrary, companies that were 

born online and that can contract information 

technology infrastructures and software, reduce 

their initial investments through the variability 

of transaction costs, market prices and aggregate 

profitability, and increase entry barriers with 

investments in marketing (image), to stay in the 

market and remain leaders, like eBay or Amazon 

companies. Despite this, the entry of the internet 

to the market has redefined the way of 

competing by making the structures more 

transparent and accessible to products and 

services; thus, improving the value chain, the 

organizational forms, and the regulations in the 

setting of prices. Resulting in a global digital 

economy of exchange and consumption 

(Cassiman & Sieber, 2001, p. 22). 

 

Digital technologies have influenced 

economic growth, social inclusion, government 

programs, and environmental policies. The 

information in practically any activity is handled 

by an electronic medium or device that allows 

quick and expeditious access. According to data 

from the Telecommunications Union (ITU) for 

2015, it was estimated that in the world there 

were 4.7 billion mobile phone subscribers and 

3.174 million Internet users. Regarding GDP 

growth, productivity, and employment, between 

2005 and 2010 it represented between 0.5 and 

5.4% of GDP in developing countries; and 

between 1.7 and 6.3% in more advanced 

economies. Regarding mobile telephony and the 

use of smartphones to use services and 

applications, it is expected that 60% of the 

world´s population will use this device as the 

main means of communication by 2020 

(ECLAC, 2015). 

 

Electronic commerce in 2014 

represented 2% of world GDP, almost 1.3 

trillion dollars, however, in the wine industry 

this business model is not what they are looking 

for in its entirety. The large wine-producing 

industry entered the online catalog sales market, 

however, after a few years they realized that 

consumers in this sector preferred to buy the 

product directly in establishments and only use 

the web pages to know information about the 

company, products, and prices. Most SME 

warehouses use their websites to improve the 

effectiveness of their online sales channel by 

providing information to customers on inventory 

levels, orders, shipping costs, and delivery time 

estimates (Neilson, Madill, & Haines, 2010, p. 

139). 

The new markets and communication 

channels have favored the incursion to other 

countries, through the exchange of information 

on the products offered, thereby increasing 

exports and direct national sales, rather than 

online sales. The nature of internet marketing in 

this industry should be as a virtual community in 

which intensive relationships are built with its 

consumers for a better understanding of their 

needs and requirements, fundamental for the 

success of a winery (Strangelove, 1995, pp. 41-

44). 

 

Tom Cochran (advisor to Barack Obama, 

president of the United States in the period 2009-

2017), was the key figure of the democratic 

government by using technology and new 

applications such as Facebook and Google so 

that the president had a Promising digital income 

to many people. Tom in an interview for 

WineNews recommended to the wine industry, 

characterized by its traditional methods, using 

online technology to have contact with new 

consumers, as well as having sites and social 

platforms to advertise it (Wine News, 2020). In 

Italy and in many European cities, web 

marketing is particularly important since the 

technology in the distribution and product search 

systems are used by almost 50% of the online 

traffic in the search engine called Google. 

 

The financing of companies through 

technological innovation  

 

The financing of SMEs in the agro-industrial 

sector is determined in each country according 

to the production and demand of the product, 

giving priority to the activities of the primary 

sector. The financing options offered by 

government entities and financial institutions are 

subject to the availability of funds and project 

viability. The wine industry in the main 

producing countries is a fundamental part of the 

economic sector due to the habit of consumption 

and the number of exports of its products, which 

is why it enjoys state investors to maintain its 

competitiveness as in the case of the Tuscany 

Region in Italy, or the French government that 

has financing programs in case of environmental 

contingencies or economic crises that guarantee 

the payment of local taxes by companies and 

taxes on their exports. 
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In Mexico, the Government of the 

Republic, through the Ministry of the Economy, 

has two main forms of financing: loan to lost 

funds and the national entrepreneurial fund. The 

loan to lost funds is a grant destined for 

operational projects or in their initial phase with 

the objective of promoting social welfare, 

innovation, and competitiveness; this financial 

support is exempt from the payment of 

commissions, interest or refund of the amount 

obtained (Salloum & Vigier, 1997, p. 2-7). The 

National Entrepreneur Fund is a subsidy, and its 

objective is to “increase productivity in micro, 

small and medium-sized enterprises, mainly 

those located in priority sectors. Through actions 

that favor access to financing; development of 

human capital; strengthening of productive, 

technological and innovation capacities, as well 

as their insertion in value chains and supply 

chains” (Fondo Nacional Emprendedores, 

2020). 

 

However, there are other financing 

options for SMEs such as loans from family or 

friends, the sale of an asset or the so-called 

crowdfunding. Microfinance or crowdfunding is 

the practice of fundraising for a project or 

company financed by small amounts of money 

contributed by many people, this collection is 

generally done through a digital platform on the 

Internet (Agrawal, Catalini et al, 2015). 

Collective investment is carried out through a 

digital platform in which groups of people with 

similar interests create a network to get money 

and other resources. Based on the use of the 

Internet and social networks, a crowdfunding 

platform is “an Internet application that brings 

together project owners and their potential 

sponsors, in addition to facilitating the exchange 

of project participants according to commercial 

market models current” (Shneor & Flåten, 2015, 

p. 21). 

 

The concept of crowdfunding emerged in 

England in 1997, but until 2009 the Quickstarter 

platform promoted it, giving way to other 

important companies such as Verkami. This 

concept has specific economic, technological, 

social, or cultural strategies. The purposes for 

financing capital by this mean are development 

of prototypes or ideas, birth of companies or 

investment for their growth, political campaigns, 

debt financing, school projects, artistic 

movements, or donations with a cause. 

 

In each one, the production process, the 

amount of financing, collection time and 

rewards for investors are explained. Investors or 

sponsors contribute a small amount of money to 

obtain a reward when the financial goal has been 

met. The return on investment is made through a 

product or a service, although some projects 

have other purposes such as long-term 

investment, loan and return of interest, donation 

for cause only or donation through a reward 

(Shneor, 2020 pp. 23-31). 

 

According to information from the 

World Bank for the year 2012, campaigns 

through crowdfunding business models and their 

digital platforms raised approximately 2.7 

billion dollars, estimating that global volumes 

could reach 96 billion dollars by 2025 (infoDev, 

2013). A successful business model for this form 

of financing is the Italian company Winelivery 

founded in 2016, who through crowdfunding 

created an online sales website (ecommerce) and 

home delivery of alcoholic beverages. This 

company has raised from its foundation until 

2019 the amount of 1 million 850 thousand euros 

(Winelivery, 2020). 

 

In the wine industry, Argentine 

companies in southern Mendoza are those that 

have currently opted for collective financing 

crowdfunding to develop their own vineyard, as 

well as Spanish companies that have carried out 

a campaign to create a collaborative wine, such 

as the Lonxe de Galicia company, Spain that also 

includes in its campaign products from 

collaborators in the area to create a local 

consumer network. This collaborative works is 

essential because of the intangible cultural 

heritage of traditions, skills, knowledge, and 

community improvement (Guiné, et al., 2021, p. 

18).  It should be noted that this financing is 

recommended in medium and small companies 

due to its marginal productivity. 

 

Theories of Internationalization 

 

The concept of business internationalization is a 

term that has been widely discussed over several 

decades since it is confused with the term of 

globalization. In this way, companies for a long 

time were classified by multinational or global, 

clearly counting on some differences. 
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On the one hand, multinational 

companies operated in several countries or 

continents, their products being almost the same 

and where strategic decisions were made at the 

headquarters of the country where they reside. 

On the other hand, global companies were 

established around the world, the products could 

be different depending on the market and 

sometimes even with a different brand; where 

decisions were made from headquarters in 

different parts of the world (Araya, 2009, pp. 18-

22). 

 

Today, international organizations have 

developed capabilities that allow them to 

compete in various markets, allowing them to 

improve the value-added chain. Whether it is to 

expand your market, diversify your products or 

improve your income, internationalization is 

now a necessity for the survival of the company. 

The strategies that must be followed to achieve 

this require several measures that must be 

evaluated by trained personnel in terms of 

strategic competence with experience in the 

business field and knowledge of the market to 

which they are going. The company must be 

aware of the needs that it will have to cover, the 

capacity of the company for the new production 

and the environment in which it will be 

established for its survival. In this sense, there 

are three ways to enter international markets: 

export, grant licenses or make your own 

investments directly in the country where you 

want to participate. 

 

The Uppsala model defines four stages 

through which a company must go to enter a 

foreign market: sporadic or non-regular export 

activities, exports through independent 

representatives, establishment of a commercial 

branch in the foreign country and establishment 

of productive units in the foreign country. It also 

envisages a progressive international 

commitment of companies and market 

knowledge; as such knowledge increases, the 

level of resources committed to international 

activity, experience, and static and dynamic 

aspects of internationalization variables is 

increased (Ellis, 2000, cited in Trujillo et al., 

2006, p. 14). 

 

 

 

 

 

Jordi Canals model for 

internationalization is based on the idea that the 

internationalization of the company depends on 

the current or future globalization of the 

corresponding sector; as well as economic, 

market and business forces. According to Canals 

(1994), companies by the level of intensity in 

their internationalization process are classified 

into four: exporter, multinational, global, and 

transnational. Depending on the concentration of 

the activities you want to do; if it is as a finished 

product, as a supplier or value chain, as well as 

the degree of adaptation to local needs and the 

way to disseminate learning in the organization. 

The success, duration and expansion of a 

company depends on an adequate design of an 

internationalization plan; from short and long-

term objectives to factors such as the similarity 

of international markets with the global market. 

Geographical proximity, the existence of 

effective and cheap distribution channels, the 

potential market size, competition in the same 

sector and the rivalry of existing companies also 

require a rigorous control mechanism that allows 

the evaluation of results. It is worth mentioning 

that the lack of knowledge and resources are 

among the main obstacles to internationalization 

since today's consumer demands greater variety 

and speed in service. This author classifies 

companies into four groups: the exporter, from 

the country of origin; the multinational, which is 

characterized by the decentralization of all 

activities, reproducing parent companies in each 

of the foreign subsidiaries; the global one, with 

a combination of activities and a capacity to 

adapt to each country and market; and the 

transnational, which tries to combine economic 

efficiency with the ability to adapt to local 

markets. All of these follow a sequential process, 

which increases the level of commitment, which 

includes the initiation, development, and 

consolidation stages (Canals, 1994, cited in 

Trujillo et al., 2006, p. 18). 

 

The Way Station model is directly 

derived from experience and indicates the way 

forward in the internationalization process, 

which will be successful if at least the first five 

stages of the following are met: motivation and 

strategic planning, market research, selection of 

markets, selection of the mode of entry, planning 

of problems and contingencies, post-entry 

strategy and linkage of resources and finally, 

acquired competitive advantage and total 

corporate result (Yip & Monti, 1998). 
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The model advocated by Johanson, and 

Mattson (1988) considers business networks to 

be those that companies maintain with their 

clients, distributors, competitors, and 

government. When companies are 

internationalized in a network approach, 

relationships are formed with partners in new 

countries, commitment to existing networks is 

increased and the positions of networks in 

different countries are integrated, which allows 

the company to maintain relationships to have 

access to resources and markets. This also favors 

small and medium-sized companies without 

experience in the international market. The 

authors classify companies in four, according to 

their degree of internationalization of the 

network: initiator, laggard, lonely and 

international along with other companies 

(Johanson & Mattson, 1988, pp. 287-314). 

 

Companies must be clear about the 

reasons to seek internationalization mainly: 

diversify products and markets, gain 

competitiveness, sell higher volumes, take 

advantage of preferential agreements, and 

achieve higher profits. 

 

According to the Proexport Colombia 

Trust, here are some options that can help the 

company identify the factors that motivate its 

decision (Lozano, 2010, p. 177): 

 

- Diversify products and markets to face 

international competition and the situation 

of the national economy. 

 

- Gain competitiveness through the 

acquisition of technology and managerial 

capacity obtained in the market. 

 

- Make strategic alliances with foreign 

companies to reduce costs, improve 

efficiency and diversify products. 

 

- Reduce the risk of belonging to a single 

market. 

 

- Sell larger volumes to use the productive 

capacity of the company and achieve 

economies of scale. 

 

- Exploit comparative advantages and the 

opportunities of expanded markets 

through preferential agreements. 

 

- Need to get involved in the world market 

due to the globalization of the economy. 

 

- Seek greater profitability in international 

markets and ensure the long-term 

existence of the company. 

 

Economic integration is a model where the 

member countries establish trade agreements to 

eliminate some barriers in the exchange of 

products or services. Bela Balassa (1961) 

contemplates four stages in economic 

integration between two or more countries: 

 

1. The free trade zone, a territorial area in 

which there are no national customs, that 

is, there is free flow of products, and no 

tariffs are paid (independence with 

products from third countries is 

maintained). 

 

2. The customs union contemplates the 

formation of a single entity in the field of 

international trade, where member states 

do not pay tariffs, thanks to a common 

foreign trade policy. 

 

3. The common market, a customs union 

with free mobility of productive factors, 

goods, and services. They have a common 

commercial policy and legislation in 

common. 

 

4. The economic union that consists of the 

adoption of a single currency and 

monetary policy (Malamud, 2011, p. 221). 

 

In processes linked to globalization, 

regional integration is interpreted as a 

protectionist maneuver by the States that is 

known as regionalism. In this formalized 

process, the national states are related or merged 

to guarantee their interests and objectives by 

themselves. “They voluntarily mix, confuse and 

merge with their neighbors, in such a way that 

they lose certain factual attributes of 

sovereignty, while at the same time they acquire 

new techniques to jointly resolve their conflicts” 

(Haas, 1971, p.6). 
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Competitiveness and technological 

innovation are fundamental elements to 

strengthen the internationalization of the 

Mexican Wine Industry, since it allows it to have 

the necessary conditions to adapt to the demands 

of the current market, both in the execution 

capacity to expand the company, as the means of 

diffusion to commercialize and transport the 

product or service. Competitiveness in the 

administration of resources, the design of 

initiatives and the skills to adapt to a 

multicultural scenario facilitate the 

internationalization of the company and the 

commercial exchange between countries. 

 

Capital investment efforts in innovation 

in production and improvement of the quality of 

wine products, as well as management 

possibilities in the supply channel will allow 

entrepreneurs to implement collaborative 

marketing strategies that will foster increased 

demand and reducing market risk (Menna & 

Walsh, 2019, p. 200). 

 

The development of information 

technologies and digital media has had a 

significant impact on the way people 

communicate and the ways of doing business. 

These platforms have facilitated multidirectional 

communication with the company's value chain, 

giving it a competitive advantage. With this, the 

wine cellars not only seek to publicize their 

product and attract customers, but they also aim 

to promote collaboration networks in the 

community and wine production areas by 

adopting wine tourism strategies that can give 

them a dominant market share at national and 

international level. 

 

Conclusion 

 

After reviewing some of the theories that favor 

the internationalization of the company, we have 

concluded that competitiveness in the wine 

industry allows the strengthening of productive 

capacities for the integral development of the 

economic systems involved in the development 

of the company and the wine sector. At national 

and international level. Likewise, the 

incorporation of digital technologies in daily 

activities has contributed to economic growth 

and social development, in the same way that it 

has created opportunities for the exchange and 

collaboration of services with greater efficiency 

and speed. 

The Internet and digital media, while 

increasing the consumer society, also contribute 

to the progress of countries with more 

technological capabilities in terms of their 

participation in the Gross Domestic Product. 

This development of information and 

communication technologies gives companies 

an added value that allows them to have the 

conditions to compete in current and future 

markets. 

 

Technology in the wine industry is 

critical to internationalization as it allows it to 

innovate processes by improving quality, 

increasing its productive capacity, and reducing 

costs that gives it access to markets with 

regulatory price systems and international 

regulations. Likewise, technological innovation 

allows improvements in the information systems 

of suppliers, processes, clients, as well as 

participation in competitions of the sector in 

terms of recognitions and awards. In this 

framework, the International Organization of 

Vine and Wine (OIV) in 2020, launched a call to 

develop web platforms to adapt to the current 

conditions of online marketing of wine products 

around the world and provide new 

communication channels. 

 

Communication within the wine industry 

is critical to internationalization as 

organizational leadership has become relevant 

for globalization of markets, strong competition 

and reduced product life cycles. Good 

communication allows the company to reach the 

levels of competitiveness necessary for the 

dynamic development of communication, 

information, and transport technologies. 

 

Considering the current situation in the 

world, two recommendations are offered. The 

first is to make a diagnosis of the organization in 

which the management determines the needs of 

the company, the production capacity to adapt to 

a new business model and the financing of 

research and development expenses. The second 

is to make the determination to choose a funding 

model to raise funds both to invest in knowledge 

and to start or improve a business project. 
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Abstract 

 

In Mexico, people with disabilities have difficulties to 

fully exercise their rights, due to social and cultural 

obstacles because of their physical, psychological and/or 

behavioral conditions; public spaces are not planned 
according to their needs and, in addition to this, most of 

them suffer a double discrimination because gender, 

socioeconomic status, race and ethnicity can accentuate 

this situation. In the Municipality of Huauchinango it is 

not known what are the employment opportunities for 

people with some type of disability, so in the following 

work an analysis was made based on an exploratory type 

of research, taking as a source of information the database 

of companies registered in the National Chamber of 

Commerce (CANACO) of Huauchinango, Puebla and 

surveys were applied to a representative sample of 
registered companies, which reflected that 33% of the 

companies have staff with disabilities. 60% of people who 

are hired by a company are in the age range of 26 to 40 

years old and only 40% are between 18 and 25 years old. 

90% of the companies are willing to hire people with 

disabilities and 81% of the companies know the benefits 

of hiring people with disabilities.  

 

 

 

 

Business, Employers, Disability, Employment 

opportunity 

Resumen 

 

En México, las personas con discapacidad tienen 

dificultades para ejercer con plenitud sus derechos, debido 

a obstáculos sociales y culturales en virtud de sus 

condiciones físicas, psicológicas y/o conductuales; los 
espacios públicos no están planeados en función de sus 

necesidades y aunado a esto sufren, en su mayoría, una 

doble discriminación pues el género, la condición 

socioeconómica, la raza y la etnia pueden acentuar esta 

situación [1]. En el Municipio de Huauchinango no se sabe 

cuáles son las oportunidades de empleo que tienen las 

personas con algún tipo de discapacidad por lo que en el 

siguiente trabajo se realizó un análisis a partir de una 

investigación de tipo exploratoria, tomando como fuente 

de información la base de datos de las empresas 

registradas en la Cámara Nacional de Comercio 
(CANACO) de Huauchinango, Puebla y se aplicaron 

encuestas a una muestra representativa de empresas 

registradas, las cuales reflejaron que el 33% de las 

empresas cuentan con personal que tiene alguna 

discapacidad. El 60% de personas que son contratadas por 

alguna empresa está en el rango de edad de 26 a 40 años y 

solo el 40% está entre la edad de 18 a 25 años. El 90% de 

las empresas si está dispuesta a contratar a personas con 

discapacidad y el 81% de las empresas conoce los 

beneficios de contratar a personal con discapacidad.  

 
Empresas, Empleadores, Discapacidad oportunidad 
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Introduction 

 

In Mexico, people with disabilities have 

difficulties to fully exercise their rights, due to 

social and cultural obstacles because of their 

physical, psychological and/or behavioral 

conditions [2]. Public spaces are not planned 

according to their needs and, in addition to this, 

most of them suffer a double discrimination, 

since gender, socioeconomic status, race and 

ethnicity can accentuate this situation [3]. 

 

Disability in the workplace has 

traditionally been viewed in a negative or 

problematic way, using approaches based on 

concepts such as stereotype, prejudice, stigma, 

disability or discrimination [4]. People with 

disabilities are often underemployed or 

unemployed compared to people without 

disabilities [5].  Employment rates in most 

countries remain disproportionate to the general 

population [6]. Some data even indicate that 

employment levels of people with disabilities are 

declining in recent years [7]. Although there has 

been progress in the hiring of personnel with 

disabilities by companies, public agencies and 

organizations [8]. At present, certain myths and 

prejudices persist on the part of employers when 

making the decision to hire workers with 

disabilities repeatedly [9]. People with 

disabilities should be poor performers, but 

actually it is quite the opposite because they are 

people with high motivation to work in their 

eagerness for self-improvement have the ability 

to face new challenges with great interest and 

willingness to learn [10]. 

 

In Huauchinango there is no recorded 

knowledge of the existence of inclusion for 

people with disabilities in the labor field. For this 

reason, an exploratory and descriptive analysis is 

carried out through surveys conducted to a 

representative sample of companies that are 

registered in the CANACO of Huauchinango 

Puebla with the objective of knowing the 

employment opportunities that companies offer 

to people with disabilities. 

 

 The document describes the methodology 

used to conduct the research and presents the 

tables and graphs of the surveys conducted and 

finally concludes with the findings on the 

employment opportunities that people with 

disabilities have in the companies of 

Huauchinango, Puebla. 

 

Methodology 

 

The methodology used is that of the authors 

Hernández et al. (2006), which consists of the 

following steps [11]: 

 

1. Scope and focus of the research. 

 

2. Hypothesis. 

 

3. Research design. 

 

4. Sample selection. 

 

5. Data collection. 

 

6. Data preparation. 

 

1. Scope and focus of the research 

 

An exploratory, descriptive research was carried 

out with a quantitative and qualitative approach, 

based on a random sample taken from the 

database of companies registered in the 

CANACO of Huauchinango, Puebla, to which a 

survey was conducted with the intention of 

finding out whether or not there are employment 

opportunities for people with disabilities. 

 

2. Definition of the research hypothesis 

 

H0: Currently, companies in Huauchinango 

Puebla do offer employment opportunities to 

people with disabilities.  

 

H1: Currently companies in Huauchinango 

Puebla do not offer employment opportunities to 

people with disabilities. 

 

3. Research design 

 

The research was designed with a non-

experimental qualitative and quantitative 

approach. 

 

4. Sample selection 

 

A sample of 30 companies was chosen from the 

database of companies registered in the 

CANACO of Huauchinango, Puebla, which 

currently has 350 affiliated companies, the best 

known companies were chosen, the type of 

sample that was used, were classified by the best 

known and those companies that agreed to 

conduct the survey. 
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5. Data collection 

 

The data collection instrument was a survey 

based on a series of previously designed 

questions. 

  

6.  Presentation of results 

 

The data obtained from the surveys were 

captured in a spreadsheet and the data were 

analyzed through a descriptive statistical 

analysis to present the results in graphs and 

tables. 

 
Pharmacies Shoe stores Furniture 

stores 

Technology 

San Ángel Exclusivas 

Marcel 

La Imperial Contino 

Farmacia del 

ahorro 

Morelos Casanova iOTelecom 

   Microtec 

Distribuidor 

Autorizado Telcel 

   Orbitanda 

Huauchinango 

  

 

  Telmex  

Huauchinango 

Miscellaneous Hotels Department 

stores 

Banks 

Bodega Aurrera Villa de 

Cortéz 

Coppel BanCoppel 

Sabritas La Casona Elezzion Banco Azteca 

Pepsi Casa Real El paje Banorte 

Coca-cola  Galassi  

Oxxo  Capriccio  

Galaviz  Bella época  

Cravioto    

 

Table 1 Companies surveyed in Huauchinango, Puebla 

Source: Own elaboration 

 

Graphic 1 Shows the number of 

companies surveyed in different industries. 

 

 
 

Graphic 1 Number of companies surveyed in 

Huauchinango, Puebla 
Source: Own elaboration 

 

Table 2 Shows the responses obtained to 

find out which companies have personnel with 

disabilities. 

 

 

 

Companies Affirmative 

Respons 

Negative 

Response 

Farmacia  San Ángel X  

Farmacia del ahorro X  

Zapatería Exclusivas 

Marcel 

 X 

Zapatería Morelos X  

Mueblería La 

Imperial 

 X 

Mueblería Casanova  X 

Contino  X 

iOTelecom  X 

Microtec 
Distribuidor 

Autorizado Telcel 

 X 

Orbitanda 

Huauchinango 

 X 

Telmex 
Huauchinango 

 X 

Bodega Aurrera  X  

Sabritas  X 

Pepsi  X 

Coca-cola  X 

Oxxo X  

Papelería Galaviz  X 

Dulcería Cravioto X  

Hotel Villa de Cortéz  X 

Hotel La Casona  X 

Hotel Casa real X  

Coppel X  

Elezzion X  

El paje  X 

Galassi  X 

Capriccio  X 

Zapateria Bella 

época 

 X 

Banco  BanCoppel X  

Banco Banco Azteca  X 

Banco Banorte  X 

 

Table 2 Responses obtained from companies, Puebla 

Source: Own elaboration 
 

 
 

Graphic 2 Percentage of companies that hire personnel 

with disabilities in Huauchinango, Puebla 

Source: Own elaboration 
 

Table 3 Shows the age proposed by the 

companies for hiring personnel with disabilities. 
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Companies 18 to 25 26 to 40 

Farmacia San Ángel  x 

Farmacia del ahorro  x 

Zapateria Morelos x  

Bodega Aurrera  x 

Oxxo x  

Dulcería Cravioto x  

Hotel Casa Real  x 

Coppel  x 

Elezzion x  

Banco BanCoppel  x 

 

Table 3 Working ages of people with disabilities in 

Huauchinango, Puebla 

Source: Own elaboration 

 

 
 

Graphic 3 Percentage of proposed ages to work in 

Huauchinango, Puebla 

Source: Own elaboration 

 
Table 4 Shows the name and number of 

companies that are willing to hire personnel with 

disabilities. 

 

Table 4 Companies that have a culture of inclusion in 

Huauchinango, Puebla 

Source: Own elaboration 

 

 
 

Graphic 4 Percentage of companies that wish to promote 
the inclusion of people with disabilities in Huauchinango, 

Puebla 

Source: Own elaboration 

 

Table 5 and Graphic 5 show the 

percentage of companies that are aware of the 

benefits of hiring personnel with disabilities. 

 

 

 

18 TO 25

26 TO 40

0

1

2

3

4

5

6

7

PERCENTAGE OF AGES ACCEPTING 

EMPLOYEES WITH DISABILITIES

90%

10%

PERCENTAGE OF COMPANIES 

THAT ARE WILLING TO HIRE 

PERSONNEL WITH DISABILITIES

YES NO

Companies Yes No 

Farmacia San Ángel x  

Farmacia del ahorro x  

Zapateria Exclusivas Marcel x  

Zapateria Morelos x  

Mueblería La Imperial x  

Mueblería 

Casanova 

x  

Contino x  

iOTelecom  x 

Microtec 

Distribuidor Autorizado Telcel 

 x 

Orbitanda Huauchinango  x 

Telmex Huauchinango x  

Bodega Aurrera x  

Sabritas x  

Pepsi x  

Coca-cola x  

Oxxo x  

Papelería Galaviz x  

Dulcería Cravioto x  

Hotel Villa de Cortéz x  

Hotel La Casona x  

Hotel Casa real x  

Coppel x  

Elezzion x  

El paje x  

Galassi x  

Capriccio x  

Zapateria Bella época x  

Banco BanCoppel x  

Banco Banco Azteca x  

Banorte x  
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Companies Yes No 

Farmacia San Ángel x  

Farmacia del ahorro x  

Zapateria Exclusivas Marcel x  

Zapateria Morelos x  

Mueblería La Imperial x  

Mueblería Casanova  x 

Contino   

iOTelecom  x 

Microtec 
Distribuidor Autorizado Telcel 

 x 

Orbitanda Huauchinango  x 

Telmex Huauchinango x  

Bodega Aurrera x  

Sabritas x  

Pepsi x  

Coca-cola x  

Oxxo x  

Papelería Galaviz  x 

Dulcería Cravioto x  

Hotel Villa de Cortéz x  

Hotel La Casona x  

Hotel Casa real x  

Coppel x  

Elezzion x  

El paje x  

Galassi x  

Capriccio x  

Zapateria Bella época x  

Banco BanCoppel x  

Banco Banco Azteca x  

Banco Banorte x  

 

Table 5 Companies that know the benefits of hiring 

personnel with disabilities in Huauchinango, Puebla 

Source: Own elaboration 

 

 
 

Graphic 5 Percentage of companies that know the benefits 

of hiring people with disabilities in Huauchinango, Puebla 

Source: Own elaboration 
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Conclusions 

 

From the sample selected for the study, it can be 

observed that:   

 

33% of the companies have personnel 

with a disability and 67% do not.  

 

60% of people who are hired by a 

company are in the age range of 26 to 40 years 

and only 40% are between the ages of 18 to 25 

years old.  

 

90% of the companies are willing to hire 

people with disabilities and only 10% said they 

are not. 

 

81% of the companies know the benefits 

of hiring people with disabilities and 19% do not. 

 

The companies in Huauchinango Puebla 

are willing to hire people with disabilities, we 

believe that the reason may be because they 

know the benefits they can obtain by hiring 

them, we also believe it may be due to the fact of 

including this group of people in the labor sector. 

 

Through this research we were able to 

realize that, currently the companies of 

Huauchinango, Puebla do offer employment 

opportunities to people with disabilities and 

although it is little, we hope in the future to be 

able to carry out actions making use of 

technologies and approach companies that are 

willing to hire them and include them. 

 

It is recommended that more publicity be 

given to employment opportunities offered by 

companies to people with disabilities in order to 

achieve greater inclusion and equality in the 

labor market. 
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Abstract 

 

The development of new technologies allows companies 

to join new markets and therefore helps to achieve its 

inclusion. The problem is that not all companies have the 
possibility to develop appropriate strategies or implement 

them. This paper addresses the problems that SMEs in the 

region of San Martín Texmelucan have, to develop and 

implement strategies based on current technologies, and 

through them obtain positioning and permanence of their 

establishments, through the study and analysis of the main 

problems that affect these companies, an interactive tool is 

presented that will increase sales in small businesses, 

which allow to know the advantages of being able to sell 

through electronic commerce in the state of Puebla. 
Unfortunately, not all companies have the possibility to 

develop appropriate strategies or implement them. 
 

 

 

 

Trade, Merchant, Product 

Resumen 

 

El desarrollo de nuevas tecnologías permite que las 

empresas se incorporen a nuevos mercados y por ende 

ayuda a lograr la inclusión de la misma. El problema existe 
que no todas las empresas tienen la posibilidad de 

desarrollar estrategias adecuadas o bien implementarlas. 

El presente trabajo aborda la problemática que tienen las 

Pymes de la región de San Martín Texmelucan,  para 

desarrollar e implementar estrategias basadas en las 

actuales tecnologías, y por medio de ellas obtener 

posicionamiento y permanencia de sus establecimientos, a 

través del estudio y análisis de los principales problemas 

que afectan a estas empresas, se presenta una herramienta, 

interactiva que permitirá incrementar las ventas en las 

pequeñas empresas, que permitan conocer las ventajas de 

poder vender a través del comercio electrónico en el estado 
de puebla. Desafortunadamente no todas las empresas 

tienen la posibilidad de desarrollar estrategias adecuadas o 

bien implementarlas.                                                                                        
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Introduction 

 

In order to help activate commerce and SMEs in 

the region of San Martin Texmelucan, this paper 

seeks to take advantage of current 

communication and information technologies to 

benefit the problems that these companies face. 

In order to increase their positioning in the 

market it is proposed to create a digital tool, 

which allows SMEs to have a means to advertise 

their products or services, and at the same time 

give them competitiveness and positioning to 

remain in the market, also aims to provide a way 

to advise on tax issues that allows them to meet 

their tax obligations, unlike other platforms that 

are free here will be attended by students of 

public accountant career of the Tecnológico 

Nacional Campus San Martin Texmelucan, and 

that eventually seeks to be a comprehensive 

advice. 

 

Problems    

 

Mexico and globalization have made Mexican 

companies enter new markets and make more 

people know about them. Unfortunately, not all 

companies benefit from this new stage of 

advertising; to a certain extent, small and 

medium-sized companies are the least benefited. 

From this situation that SMEs live, especially in 

the region of San Martin Texmelucan, we find 

the following problems that are affecting their 

positioning and permanence in the market. 

 

− Lack of knowledge for the generation of 

tax receipts for sales, because they do not 

know what to do and how to do it.  

 

− Application of the fiscal reforms, for the 

calculation and fulfillment of their fiscal 

obligations, the characteristics in other 

regions would be that medium and small 

companies, and that want to position 

themselves in the local markets, as well as 

increase their profits, not wanting to 

disappear, can know the interactive tool, 

and make the most of it and be successful. 

 

− Advertising your establishment and its 

various products, but mainly to the 

production and sale of clothing pieces, 

since the second largest marketplace in 

Central America is located in our region at 

a low cost and efficiently. 

 

 

Objectives 

 

General Objective 

 

To develop a web tool for SMEs in the region of 

San Martin Texmelucan that allows them to 

perform marketing while linking them with the 

consultancy provided by ITSSMT students of 

the accounting career on issues of electronic 

accounting and tax obligations. 

 

Specific Objectives 

 

− Determine the process and content of the 

advisory module, via internet assisted by 

students and teachers of ITSSMT. 

 

− To design a marketing and tax advice tool 

as a business strategy, which allows to 

have a better knowledge of the obligations 

that SMEs must comply with, it happens 

enough that when they take to sell their 

products, they do not know how to get a 

transfer invoice, causing them to lose their 

merchandise because if they do not prove 

their legal positioning it is considered drug 

trafficking, likewise they lack the 

guidance to advertise their products with 

their brands, from the same traders. 

 

Theoretical Framework 

 

Marketing 

 

Marketing is an anglicism that has several 

definitions. According to Philip Kotler 

(considered by some to be the father of 

marketing) it is «the social and administrative 

process by which groups and individuals satisfy 

their needs by creating and exchanging goods 

and services». It has also been defined as the art 

or science of satisfying customer needs and 

making profits at the same time. It is actually a 

sub-science or area of study of the science of 

Management. (ExceLence Management, 2021) 

 

E-Commerce 

 

From a communications point of view, we can 

define e-commerce as the delivery of 

information, products or services and payments 

through networks or any other electronic means. 

E-commerce consists of conducting commercial 

transactions electronically. It involves the 

electronic transmission of data, including text, 

images and video.  
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E-commerce includes a wide range of 

activities, such as e-commerce of goods and 

services, online supply of digital content, 

auctions, among others. E-commerce consists of 

conducting commercial transactions 

electronically; it is any activity in which 

companies and consumers interact and do 

business with each other through electronic 

means. (E-COMMERCE, 2004) 

 

ICTs 

 

There are multiple electronic instruments that 

fall within the concept of ICT, television, 

telephone, video, computer. But undoubtedly, 

the most representative means of today's society 

are computers that allow us to use different 

computer applications (presentations, 

multimedia applications, office programs,) and 

more specifically communication networks, 

specifically the Internet. (Information and 

Communication Technologies in Learning, n.d.). 

 

Methodology  

 

The present work was carried out in San Martin 

Texmelucan, the type of analysis is 

documentary; characterized as theoretical-

descriptive, since it helps to have knowledge 

about a given phenomenon; as a first step, the 

data of the different SMEs related to the problem 

is known, and based on the data, its 

interpretation is reached, which is why non-

experimental research is chosen because the 

variables are not subject to manipulation.  

 

The research is transversal, because the 

data collection is carried out in a single moment, 

in a single time. 

 

The population, are the My pymes of the 

region of San Martin Texmelucan that have sales 

problems, since it has the largest tianguis in 

Central America. 

 

Survey results: 

 

- 80 SMEs agree that the use of an 

interactive tool would allow them to 

increase their sales. 

 

- 72 SMEs surveyed responded that it would 

be favorable to develop this tool. 

 

- 87 SMEs informed us that knowing their 

sales failures would allow them to improve 

their commercial market. 

 

- 98 SMEs indicated that this interactive 

tool is very suitable for e-commerce. 

 

The surveys showed that the merchants 

agree on the need to have an interactive tool 

based on ICTs to increase their sales according 

to their merchandise. 

 

Characteristics of the Web Platform. 

 

For the development of the platform, which was 

called Ideas Texmelucan, it was divided into 

three modules. 

 

Module 1 Marketing 

 

This section allows all SMEs that are in the 

framework of formality and belong to the region 

of San Martin Texmelucan have a space to 

publicize their establishment, and the products 

they offer, as well as promotions and discounts. 

 

Module 2 Information 

 

This section the members of the consulting team 

of the accounting career, students and teachers 

of ITSSMT, will keep the SMEs informed about 

tax and accounting issues and topics of interest 

for their development and positioning, it is 

sought that in the company of teachers and 

students will give continuity to the project 

updating, year after year the information 

according to the fiscal reforms, since it is a 

multidisciplinary project that benefits students 

who are about to graduate, the guarantee will be 

to help solve their problems as quickly as 

possible to each of the taxpayers. 

 

Module 3 Consulting 

 

This section will allow SMEs to ask their 

questions or doubts about compliance with their 

tax obligations, such consultation may be made 

through a mailbox and will be answered via 

email or via chat. 
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Development of the system 

 

The present system was developed in the 

research department of the Instituto Tecnológico 

de San Martín Texmelucan, by means of the 

conformation of a multidisciplinary team, in 

which teachers and students of the careers of 

Public Accounting and Computer Systems 

Engineering participate, at the moment the 

system is in its evaluation phase, with the 

intention of determining that its functionality 

covers the necessities of the Pyme. 

 

Results 

 

At the moment the project is already developed 

and the platform is ready to move on to the 

evaluation stage to determine its correct 

functionality and areas for improvement. Figure 

1 shows the logo that identifies the web platform. 
 

 
 

Figure 1 Platform 

 

Figure 2 shows the home screen that 

allows visualizing the characteristics of the 

platform. 
 

 
 

Figure 2 Home screen 

Source: Own elaboration 

 

Conclusion 

 

Due to the characteristics of the project, it is only 

aimed at SMEs in the region of San Martin 

Texmelucan. 

 

To have a tool that allows them to be at 

the forefront of their business and can raise their 

profits at lower costs, and implement this digital 

platform, to sell their products, to be trading in 

the electronic market, with a website that can 

control well the areas of marketing and fiscal 

orientation, and allow students of ITSSMT have 

a training. 

The main feature of this system is aimed 

at raising their sales through marketing and be 

guided to comply with their tax obligations with 

the advantage of the service will be free. 
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