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Abstract

Objective: To identify the relationship between self-assessment
of emotional status and school average in students of Human
Communication Therapy of the UJED. Methodology: Non-
exploratory,  survey, cross-sectional, descriptive and
correlational research, with non-probabilistic sampling, for
convenience, after signature of informed consent. Contribution:
The information analyzed had a Cronbach Alpha of .83. About
75% of students self-assessed with anxiety, anguish and fear;
60% said they felt low self-esteem; 50% expressed apprehension,
aggression and depression and 35% have felt shy. The
correlational analysis between aggressiveness and school
average showed r-.206 with p.05 which makes it possible to
establish that the greater the feeling of aggressiveness is lower
the school average or that the lower the feeling of aggressiveness
is the higher the school average. Self-assessment of anxiety,
anguish, apprehension, low self-esteem, depression, anger, fear,
nervousness, rebelliousness and shyness showed no correlation
with the school average.

Emotional state, Universitary students, School average

Resumen

Objetivo: Identificar la relacion entre la autoevaluacion del
estado emocional y el promedio escolar en estudiantes de Terapia
de la Comunicacion Humana de la UJED. Metodologia:
Investigacion no exploratoria, por encuesta, transversal,
descriptiva y correlacional, con muestreo no probabilistico, por
conveniencia, previa firma de consentimiento informado.
Contribucién: La informacién analizada tuvo un Alpha de
Cronbach de .83. Alrededor del 75% de los estudiantes se
autoevaluaron con ansiedad, angustia y miedo; el 60% declar6
sentir baja autoestima; el 50% manifesté aprensividad,
agresividad y depresion y el 35% ha sentido timidez. El analisis
correlacional entre la agresividad y el promedio escolar mostro
r-.206 con p.05 lo que permite establecer que a mayor sensacion
de agresividad menor es el promedio escolar o que a menor
sensacion de agresividad mayor es el promedio escolar. La
autoevaluacion de la ansiedad, angustia, aprensividad, baja
autoestima, depresion, enojo, miedo, nerviosisimo, rebeldia y
timidez no mostraron correlacion con el promedio escolar.

Estado emocional, Estudiantes universitarios, Promedio
escolar
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Introduction

This paper presents the results obtained as a
result of the research carried out on the
relationship  between  self-assessment  of
emotional status and school average in students
of the Bachelor of Human Communication
Therapy of the Faculty of Psychology and
Therapy of Human Communication (FPYTCH)
of the Juarez University of the State of Durango
(UJED). Paraphrasing (Bericat, 2012) emotion is
a living and truthful bodily experience that
permeates the flow of consciousness of a person,
it is an individual state (an emotional state), with
the possibility of being evaluated, either positive
or negative.

Likewise, self-assessment is an
important aspect to be developed in the
university  student.  Self-evaluation itself,
consists in taking initiative to carry out a set of
activities accompanied by solutions, where the
undisputed protagonist is the student himself.
(Nufiez, 2012). In this case, the participating
students issued a weighting of their own
emotional state, while providing information on
their school average.

Therefore, the relationship between the
self-evaluation of the emotional state and the
school average in students of the degree in
Therapy of the FPYTCH of the UJED was
observed in the process of inquiry, through the
application and analysis of the questionnaire
“Self-evaluation of the emotional state
“Designed by the Physician in Human
Communication, José Alejandro Rios Valles,
attached to the institution of higher education
where this research was conducted.

Justification

Emotions have been present in humans, since
their origins, however they have been the great
forgotten or at least little valued. Its discovery as
an important factor to increase the possibilities
of learning is practically recent (Pallarés, 2010).

The study of emotion is never simple
because emotions are part of a living process and
can  suffer  multiple and  enigmatic
transmutations, voluntary and involuntary,
conscious and unconscious (Pallarés, 2010).
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An emotion depends on what is
important to us. If the emotion is very intense it
can produce intellectual dysfunctions or
emotional disorders (Serrepe, 2015). Emotions
have a key influence on academic performance,
acting directly on learning (Pulido, 2017).
Having contextualized parameters (product of
research carried out in the institution itself) on
the relationship between the self-assessment of
emotions and the relationship they have with the
school average of students who attend the
aforementioned degree, allows to know the
extent to which they are It needs the design and
implementation of proposals that have a positive
impact on the emotional situation of the students
in question, as well as on improving their school
average. The above with the support of the
application of an instrument based on the self-
evaluation of the emotional state and its
relationship with the school average, of the
sample of the population involved, with which
not only the formal investigation of this
condition was sought, but also to know it with a
high level of reliability.

Problem

In our country, according to the information
gathered on the page of the Mexican Institute of
Hearing and Language (IMAL) (IMAL, s / f),
there are three universities and one institute that
offer a degree in Human Communication or
Communication Therapy Human:

e The Autonomous University of the State of
Morelos.

e The Juarez University of the State of
Durango.

e The University of the Americas.

e Human Communication Unit of the Luis
Guillermo Ibarra Ibarra National
Rehabilitation Institute.

According to the portal of (MEXTUDIA,
2019) within the ranking of the 100 best
universities in the country, the places occupied
by the three universities that offer a degree in
Human Communication or Therapy of Human
Communication are:
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e Place 9 University of the Americas.

e Place 34 Autonomous University of the
State of Morelos.

e Place 65 Juarez University of the State of
Durango.

It is important to mention that the Human
Communication Unit of the Luis Guillermo
Ibarra Ibarra National Rehabilitation Institute is
not subject to the weighting that the country's
universities are subject to, so it is not included in
this list. The UJED has 55 schools and faculties
(with educational offer at the bachelor's level,
among other levels) or institutes (UJED, 2018).
One of the Faculties, is the Psychology and
Therapy of Human Communication (FPYTCH),
in which since 1999, the degree in Human
Communication Therapy is offered.

In 2018, 13,823 students enrolled at the
UJED degree level, 999 of them registered at the
Faculty of Psychology and Therapy of Human
Communication, of which 291 registered for the
Bachelor's Degree in Human Communication
Therapy ( UJED, 2018). It follows that 2.10% of
the tuition of the UJED corresponds to the
students of the Degree in Therapy of Human
Communication. Likewise, the estimates made
by this university indicate a growth of 21% for
the year 2022, in the enrollment of this degree
(UJED, 2018).

If it is really about evaluating the Higher
Education Institutions in a transparent way, to be
accountable with social responsibility, it is
necessary to specify what should be measured.
(Lopez, 2008) at the same time, they consider
that terminal efficiency is a measure that
indicates the capacity of higher education
institutions to train the highly qualified citizens
that the nation requires for its development.

In relation to the above, in 2018, 47
students graduated from the UJED Degree in
Therapy of Human Communication and 53,
which meant 113% of (UJED, 2018). However,
the statistical processing of the data (carried out
by the institutional statistics department of the
UJED), indicates a terminal efficiency of 54% in
semester A of 2018 and 34%, in semester B of
the same year (UJED , 2018, p.53). Which shows
a downward difference of 20% from one
semester to another, in the same year.
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Similarly (MEXTUDIA, 2019) mentions
the research among the criteria with high scores
to consider a university within the best places of
the ranking, as well as the benefits that the
educational center brings with it the starting of
investigative processes to give response to the
needs detected in the students.

With regard to the subject of the research
that currently occupies “Relationship between
self-assessment of emotional status and school
average” in students of the Bachelor of Human
Communication Therapy of the FPYTCH of the
UIJED ”’an exhaustive search for information was
carried out , issue that as such yielded few results
(it is important to clarify that some related issues
were found, but not exactly the one proposed
here).

In this way, the usefulness of knowing
the relationship between the self-assessment of
the emotional state and the school average of the
mentioned population, as a possible tool to
improve their school performance, implies a
reflexive analysis exercise to find significant
associations with the support of statistical
procedures, between the defined variables.

In accordance with the above and in the
same order of ideas, through the analysis of the
aforementioned reflexive, it was also possible to
have first-hand information that provides a
perspective of the way in which the emotional
state of education students is ordered higher
(from the Bachelor of Therapy of Human
Communication of the FSYTCH of the UJED)
and its school average, under the perspective of
the quantitative paradigm, with the intention of
explaining the proportion of the relationship that
exists between the determined variables.

Research question

What is the relationship between the emotional
state and the school average of the students of
the Degree in Human Communication Therapy
of the PSYTCH of UJED?

Hypothesis

There is a relationship between the self-
evaluation of the emotional state and the school
average of the students of the Degree in Human
Communication Therapy of the PSYTCH of the
UJED.
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In the case of this study, the variables are
located as indicated below (starting with the
statement of the independent variable and then
that of the dependent):

a) Independent variable: the self-assessment of
the emotional state of the students who study
for the Degree in Human Communication
Therapy at the FPYTCH of the UJED.

b) Dependent variable: The school average of
the students of the Degree in Human
Communication Therapy of the FPYTCH of
the UJED.

Objective

Identify the relationship  between self-
assessment of emotional status and school
average in students of the Degree in Human
Communication Therapy of the FPYTCH the
UJED.

Theoretical framework

The theoretical revision is one of the elements
that guided and gave meaning to the objective
analysis of the present; following a process of
gathering and debugging information that
follows the fundamentals presented in this
section.

Emotions

Paraphrasing (Garcia, 2017) emotions are
especially relevant because they regulate
behavior. The emotion stands out for being a
basic psychological function. Without emotions,
human behavior would be reduced to a mere
reflection.

An emotion, according to Bisquerra
(2001), cited by (Calderon, 2012), is something
that a person feels and that makes them react in
a certain way. Likewise, emotions are
experienced individually, since not all people
feel or react in the same way.

Paraphrasing (Melamed, 2016) emotions
are sensations of bodily changes that follow
from contact with certain types of stimuli. They
are compelling responses to unexpected
situations, for which one is not prepared, for
which one does not have habitual patterns of
behavior.
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Emotions are motivational systems with
physiological, behavioral, experiential and
cognitive components, which have a positive or
negative valence (feeling good or bad), which
vary in intensity, and which are usually caused
by interpersonal situations or events that deserve
our attention because they affect to our well-
being (Bericat, 2012).

Types of emotions

Once emotion is defined as an affective
experience that is somewhat pleasant or
unpleasant, it is difficult to achieve an
exhaustive classification of all possible emotions
so that all affective reactions are compromised
in that dimension, to some extent, this is a
controversial issue, about the that there is still
not enough consensus among researchers
(Chdliz, 2005).

Taking into account the above with the
“Self-assessment of  emotional state”
questionnaire, the self-assessment of the
emotional state of the participating students was
weighted in relation to the following emotions:

e Anxiety.

e Anguish.

e Apprehensive.

e Aggressiveness.
e Low self-esteem.
e Depression.

e Anger.

e Fear.

e Nervousness.

e Rebellion.

e Shyness.
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Emotional state

Paraphrasing (Piqueras, 2009) emotions lead to
emotional states that, when they are intense and
habitual, negatively affect people's quality of life
(in this case this variable was associated with the
school average obtained by the population
surveyed). Emotional states are inferred and
there is not necessarily correspondence with
experience and emotional expression, which in
no way means that they do not affect behavior
(Ventura, s/ f).

School performance

(Morales, 2007), comments that school
performance is an index of the overall quality of
education. He adds that among the specific
manifestations of school performance, school
achievement, grades, approval, failing,
repetition, dropping out, graduation, terminal
efficiency and qualification can be recognized.

At the same time, it limits two conditions
of school performance: the contextual ones
(socio-environmental, and instructional) and
those of a personal nature (closely related to their
cognitive situation and the validation of a
minimum of curricular expected learning).

However, school performance is not
neutral, it has both positive and negative effects
on students (achieving assessments that accredit
them generates motivation and confidence, the
opposite generates mental states that go from “I
don't know”, to “I can't” to “No I serve to study
”, affecting their self-esteem and in some cases
causing school dropout).

In order to achieve greater efficiency and
quality in the teaching-learning process, it is
proposed that the emotional field be
incorporated into all those dimensions involved
in the teaching-learning process.

The reason is that when emotions are
incorporated, the results are far superior to those
obtained in an impersonal process and devoid of
everything affective (Pulido, 2017).
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The design of this study outlined it as a field
study, non-experimental, observational (by
survey application), cross-sectional, descriptive
and correlational, with  non-probabilistic
sampling (for convenience) so that no situation
was constructed, but rather the existing
circumstances were observed in relation to the
self-assessment of the emotional situation and
the school average of the population under study,
after the signing of informed consent by the
students of the Bachelor's Degree in Therapy of
Human Communication, of the UJED FPYTCH.

In order to carry out this research, “The
Questionnaire: Self-evaluation of the emotional
state designed by the doctor in Human
Communication, José Alejandro Rios Valles,
assigned to the academic unit in question was
used. As Bericat (Bericat, 2012) states, emotions
are not experienced in isolation one by one; With
the instrument applied, the total of the expected
variables were weighted in correlation with the
school average that each referred to have.

Process

To the total of the students enrolled in the degree
in Human Communication Therapy in FPYTCH
of the UJED of the city Victoria de Durango,
Dgo. Mexico. They were informed that the
evaluation to be carried out is not an invasive
type according to general health standards.

Of this population, only those students
enrolled in semester A of year 2019 were
integrated, who accepted the invitation to
participate, for the interest that arose in them, for
answering the questionnaire or for raising
awareness of the importance of their
participation in the investigation, suggestion
taken from (Fernandez, 2014). This interest of
the students to participate, guaranteed that the
information obtained, more faithfully represents
the characterization of the self-evaluation of the
emotional state and its school average as
recommended in (Merino, 1990). As part of this
research, the above-mentioned questionnaire
was applied in a single moment, to each student
of the Degree in Human Communication
Therapy of the FPYTCH of the UJED, as
recommended (Cortés, 2004) in order to
measure the variables, its incidence and
correlation at a given time.
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Of the total of the study universe, 91
students participated, derived from the eligibility

18 18 19.8 19.8 19.8
criteria (being a student from first to eighth ;g 23 Zgg Zgg ggg
semester ~of the degree in Human 1 a 54 54 659
Communication Therapy of the FPYTCH of the 22 14 15.4 154 81.3
UJED and having signed the informed consent Valid (—22 : o o o]
letter), of exclusion (not wishing to participate in 27 4 44 44 95.6
the investigation) and elimination (having 28 2 2.2 2.2 97.8

.. . . . 31 1 11 1.1 98.9
participated in the piloting of the instrument or 37 1 11 11 100.0
having answered it recently) so that in this Total 91 100.0 100.0

investigation no third and seventh semester
students participated.

The application was made in groups
(programmed according to the semester of the
participating students), during the same it was
sought that they were physically comfortable,
conveniently separated, as well as without
interruptions or distractions.

The instructions for filling it were given,
repeating them or paraphrasing them in the
necessary cases. During the application, the
progress in filling out the questionnaire was
verified, circulating through the space allocated
for this activity. Once the information was
collected, a statistical processing was carried out
with the SPSS wversion 20 program
(recommended for social and applied research)
by submitting, the variables of the referred
questionnaire, likely to be weighted with a
numerical attribute and from which the
following results were derived.

Results

To have a clear interpretation of the data
obtained, an analysis of lost values was first
performed as recommended (Pérez, 2007). This
procedure indicated that no missing data were
found (the answers found validated the 91 cases
surveyed), which allowed confirming the careful
collection of data and the disposition of the
participants (students of the Degree in Human
Communication Therapy of the FPYTCH of the
UJED). Likewise, it was possible to review with
greater certainty the consideration of the defined
variables, for their analysis.

First, the results obtained in the signaling
variables are presented, related to: age, sex,
semester, marital status, the number of children
(in the cases that referred to it) and the economic
condition of the sample population.
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Frequency Percentage

Valid

Accumulated

percentage percentage

Table 1 Age of the students participating in the research

Source: self made, (2019)

As can be seen in Table 1, the students
surveyed are within the expected age range to
pursue a bachelor's degree in our country,
locating the highest percentage of them, between
the ages of 20 and 23, which represents more

than 50 % of the explored.

Frequency

Percentage

Valid

Accumulated

Valid

percentage
13.2

percentage
13.2

86.8

100.0

Total

100.0

Table 2 Sex of the students participating in the research

Source: self made, (2019)

Among the data collected, there is the
variable sex, from which the participation of
students of both sexes is rescued, of which
almost 9 out of 10 are women (table 2).

Frequency Percentage Valid Accumulated
percentage = percentage

1.0 46 50.5 50.5 50.5

2.0 2 2.2 2.2 52.7

4.0 3 3.3 3.3 56.0

Valid 5.0 21 231 231 79.1
6.0 16 17.6 17.6 96.7

8.0 3 3.3 3.3 100.0

Total 91 100.0 100.0

Table 3 Semester that students participating in research
Source: self made, (2019)

For the application of the instrument,
among the eligibility criteria, the collaboration
of students of all semesters (first to eighth), of
the degree in Human Communication Therapy
of the FPYTCH of the UJED, who wanted to
participate however, a Once the investigation
was initiated, those cases that had recently
answered the questionnaire determined for this
inquiry were removed from the sample, for the
previous reason within the population no third
and seventh semester students were included.
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Frequency Percentage Valid
ercentage

Accumulated

Table 4 Marital Status of the students participating in the
investigation
Source: self made, (2019)

Of the total number of students surveyed,
89% are single and the remaining 11%

correspond to the states of (married, free union,
divorced, separated or widowed) from the lowest
percentage, as shown in table 4.

June 2019 Vol.5 No.8 13-22

In this case, the survey showed that 1 in

ercentae .
1 81 89.0 89.0 89.0 10 students, has taken some subject or semester.
g g gg 431431 ggg Because this research will take into account the
Valid [— 1 11 T1 078 grade point average as a personal weighting of
5 2 22 22 100.0 learning skills, the scores obtained were also
Total ol 100.0 100.0 assessed with a scale of 0 to 100, from which a

general average of 8.9 is rescued. The

participants were also asked for a self-reference
of their emotional state, whose results are shown
in the following table (Table 8).

Frecuency Porcentage Valid Accumulated
percentage  percentage
Valis 1 9 9.9 9.9
2 82 90.1 100.0
Total 91 100.0

Table 5 Participating students who have children
Source: self made, (2019)

9.9% of the students who made up the
sample have children and the rest do not, as
indicated in table 5.

Frecuency Porcentage Valid Accumulated
percentage  percentage
Valis 3 8 8.8 8.8
4 67 73.6 82.4
5 16 17.6 100.0
Total 91 100.0

Table 6 Economic condition of the participating students
Source: self made, (2019)

None of the students surveyed reported
having a very bad or poor economic condition,
67% considered having a regular economic
condition and the remaining ones, 8%

considered it a satisfactory minimum, 16%
defined it as very good and none considered it
Excellent. Likewise, information was obtained
regarding the subjects or semesters that the
surveyed students have taken (Table 7).

Frequency Percentage Valid Accumulated
percentage  percentage
1 8 8.8 8.8 8.8
Valid 2 83 91.2 91.2 100.0
[Total 9] 100.0 100.0

Table 7 Subjects or semesters appealed by the students
participating in the research
Source: self made, (2019)

ISSN-On line: 2414-4886
ECORFANP® All rights reserved.

Frequency Percentage Valid Accumulated

percentage  percentage

2 . . .
3 15 16.5 16.5 20.9
valid 4 32 35.2 35.2 56.0
5 38 41.8 41.8 97.8
6 2 2.2 2.2 100.0

Total 91 100.0 100.0

Table 8 Self-reference of the emotional state of the
students participating in the research
Source: self made, (2019)

In this regard, none said they had a very
bad emotional condition, 2 of them consider it
unsatisfactory, 15 minimum satisfactory and
three quarters of regular to excellent.
Specifically about 75% self-reported having
some level of anxiety, anguish and fear. Around
60% declared low self-esteem and fear. Nearly
50% showed presence of apprehension,
aggressiveness and depression and
approximately 35% have felt fear or shyness.

The information analyzed had a
Cronbach Alpha of .83. About 75% of the
students assessed themselves with anxiety,
anguish and fear; 60% said they felt low self-
esteem; 50%  expressed  apprehension,
aggressiveness and depression and 35% felt shy.
The correlational analysis between
aggressiveness and the school average showed r-
.206 with p.05, which allows us to establish that
the higher the sense of aggressiveness is the
school average or the lower the feeling of
aggressiveness, the higher the school average.

Self-assessment of anxiety, anxiety,
apprehension, low self-esteem, depression,
anger, fear, nervousness, rebellion and shyness
showed no correlation with the school average.

Annexes

Questionnaire: "Self-assessment of emotional
state"
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Author: Doctor in Human Abilities: Qualification | Abilities: Qualification
Communication, José Alejandro Rios Valles 1. Attention 1. Mathematical
calculation
. 2. 2. Write
IDENTIFICATION: Write or mark the Understand
corresponding data. what | hear
3. 3. Talk
— Understand
1. Name of the participant: ANONYMOUS what | read
2. Age: years 3. Sex: Male Female 4, 4. Read
4. Religion: 5. CURRENT SEMINAR: AUDITIVE
6. Marital status: SINGLE MARRIED FREE UNION Memory i
DIVORCED SEPARATE VIUDO i/-le;q’(')i‘/JAL 5. Think

7. | HAVE CHILDREN OR DAUGHTERS: HOW
MANY OR HOW MANY:

8. Place of birth:

9. Place of residence:

10. Economic condition:

Very bad__ Little bad__ Minimum satisfactory
Regular  Very good  Excellent

12. Emotional condition:

13. Very bad__ Little bad__ Minimum satisfactory
Regular _ Very good  Excellent

14. School average (so far):

15. Have you taken any subject from your current study
program: NO__ YES

16. What subject (s) have you taken, what semester and
how many times?

MATTER: SEMESTER: HOW MANY TIMES:
MATTER: SEMESTER: HOW MANY TIMES:
MATTER: SEMESTER: HOW MANY TIMES:
MATTER: SEMESTER: HOW MANY TIMES:
MATTER: SEMESTER: HOW MANY TIMES:

17. Indicate which or which statements in the following
list correspond to your emotional condition and next to
the one or those that you consider put to what degree,
according to a scale of value from 0 to 10, where ZERO
IS NOTHING and the TEN THE STRONGEST OR

SEVERE.
ANXIETY___ ANGUSTIA___
APRENSIVITY___  AGGRESSIVE_ __ LOW
SELF-ESTIMATE___
DEPRESSION___ ENOJO____ FEAR_

NERVIOSISM___ REBELDIA___ TIMIDEZ
If there are one or more emotional states not
considered in the above list, please state it and

indicate to what degree you consider it:

In the table below, next to each
statement, PUT THE NUMBER
CORRESPONDING to the rating with which
you self-consider YOUR SKILL using the
following value scale:

0 NOTHING

1 ALMOST 6 |ALITTLE GOOD
NOTHING

2 VERY POOR 7 MEDIUMLY GOOD

3 DEFICIENT 8 GOOD

4 BETWEEN 9 |VERY GOOD
DEFICIENT
AND
REGULAR

5 REGULAR 10 |EXCELLENTLY

GOOD
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Analysis and conclusion

A positive relationship between the self-
evaluation of the emotional situation of the
students of the degree in Human Communication
Therapy of the Faculty of Psychology and
Therapy of Human Communication and the
school average that each one has is confirmed.

So, self-evaluation (in this case of
emotional state) is important and beneficial for
students (in relation to their school average).

Of course, having this information
becomes a tool that provides elements for the
educational  institution to  which  the
aforementioned students belong (FPYTCH, of
the UJED) to design contextualized strategies for
the support in the management of their own
emotions and this is see reflected in the
improvement of the school average.

Therefore, the students of the
aforementioned degree know how to detect, self-
refer and manage their emotions (by the
correlation found in this research) provides the
opportunity to raise the possibility of improving
their performance, since according to (Pallarés,
2010) this you can train, exercise and improve.
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