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Abstract

The aim of this paper is to present a sample of the different types of individual, family and social
resilience involved in the recovery of the sexually abused child based on the categories of child sexual
abuse, symptomatology, family reaction, school situation, and resilience. Thanks to the information
obtained and organized in these categories, it is possible to explain that the child depends largely on
his/her family environment to be able to lead a proper recovery. Secondly, it was discovered that the
social part, especially the groups of pairs of the children, influence conjecturally since it is not considered
as conditioners for resilience. It is important to continue the research in this area, since with the previous
application of a method of coexistence between equals it is possible to obtain different data to help this
area of the problem.

Resilience, Child Abuse, Child Sexual Abuse

Citation: HERNANDEZ-GORDILLO, Jose Luis, LOPEZ-HERNANDEZ, Luvia Citlalli, GOMEZ-LOPEZ, Diana Leonor
and NAZAR-MORALES, Marizol. Resilience and child sexual abuse, cases of the "Granito de Arena" Foundation.
ECORFAN Journal-Republic of El Salvador. 2017, 3-4: 1-13.

* Correspondence to Author (email: che6907 @hotmail.com)
1 Researcher contributing first author.

© ECORFAN Journal - Republic of EI Salvador www.ecorfan.org/republicofelsalvador



Article

2
ECORFAN Journal

1. Introduction

It is known that around the world there are
several types of abuse that leave a deep
impression of those who suffer, within the wide
variety we could clearly integrate child sexual
abuse, which is not a new problem and has been
trying with a greater emphasis in recent years,
conducting research to help us see the magnitude
of the problem and the consequences it may have
on the future and immediate life of the child.

1.1 Justification

Issues such as child sexual abuse still hold great
taboos in these times of development and despite
the various investigations that are being carried
out, there are areas of the topic that are not
widely known, one of them is the area of
attention and recovery of the child before a
situation of abuse or the way in which the child
faces such a situation; In addition to the fact that
most of the information available is from
countries with a different context from Mexico,
even within the countries, there are differences
due to the location of the state, in addition to
Chiapas being among the first places in the
world child sexual abuse.

1.2 Problem

The concept of sexual abuse has been handled by
different areas in our society, since each of them
uses a common definition pattern for its
application to the respective area, for example, a
legal definition, it will not serve in a social
investigation and vice versa. In some definitions
there are characteristics that would usually be
taken as overlapping child sexual abuse. As it
can be the aspect of the age, since some like the
author Finkelhor and Lopez (2000) tell us that
"the aggressor must be greater than the minor,
with a difference of 5 years, when this has less
than 12, and of 10 if it exceeds that age "(page 9)
while others do not take the age difference too
much into account.
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If a sexual abuse was committed towards a
minor, the age of the aggressor or the victim is
not important. It should be said that sexual abuse
is not confined to the concept of being an adult,
if it can also be done from a minor to another
child a little smaller than him, unfortunately this
type of abuse occupies surprisingly the second
place of people who perform it. .

Many times when parents leave their
children in the care of another child, they feel
that they are well protected, and it is more
difficult for them to account in this way, as the
children who are credited with trusting the care
of the other child still see this innocence
characteristic of them and is used by these same
as a mask of protection to be able to effect this
type of abuse. Authors such as Hernandez and
Carpintero (1995) say that "the criterion of
coercion (through physical forces, pressure or
deception) or surprise is required in addition to
the asymmetry of age to qualify a sexual abuse"

(p.56).

However, the latter may not occur in that
way, it is usually by means of rewards or secret
pacts in which they include gifts such as a toy,
which serves to attract the child and in a certain
way force it in a subtle way, since the child he
feels obliged to do what he says or to keep the
secret in gratitude for the bait given, this is where
blackmail is also represented as an abuse. There
are also differences in the behaviors carried out
during the abuse, for example there are authors
such as Echeburta and Cristina (2009) that
involve even the type of sexual exercise, such as
anal, vaginal or oral, including fetishes,
exhibitionism, or reproduction of pornography,
there are others who say that there must be at
least a minimum touch to be considered abuse.
(p.36). Despite the divergence of opinion there is
an agreement on the concept of sexual abuse.
Focused on the disparity of maturity or
associated with the power to subdue.

HERNANDEZ-GORDILLO, Jose Luis, LOPEZ-HERNANDEZ, Luvia
Citlalli, GOMEZ-LOPEZ, Diana Leonor and NAZAR-MORALES,
Marizol. Resilience and child sexual abuse, cases of the "Granito de
Arena" Foundation. ECORFAN Journal-Republic of El Salvador. 2017.
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Another agreement is the contacts and
interactions with the child, which is used as a
sexual object, either to effect a sexual
stimulation of the aggressor, the child or another
person. From the above it can be said that sexual
abuse is that in which a person is in a position of
power or control, may be older or younger,
which maintains an interaction or sexual contact
with the child, which has been manipulated to
perform an action inappropriate for his age. The
abuser then sexually stimulates the child,
stimulates himself or another person.

In a situation such as sexual abuse, it is
very difficult to overcome even for an older
person. However, there is a reactionary
alternative for the adult or child called resilience.
It is also associated with the ability of a person
to overcome an adverse situation. However, each
era has been handling different definitions,
which include the following aspects:

1.  Those that relate the phenomenon with the
adaptability component.

2. Those that include the concept of ability or
ability.

3. Those that emphasize the combination of
internal and external factors.

4.  Those that define Resilience as adaptation
and also as a process. (Pinto, C. 2013).

For the purposes of this paper, resilience is
the "universal dynamic process to face the
adversities of life, overcome them or even be
transformed by them and that will result in a
positive adaptation”. Resilience can not be taken
from a single perspective, that is, it is not forged
only by the individual, because it is not born with
it, but it is formed through factors that influence
the person, or the child, because it is in childhood
that he begins to form and take more strength this
aspect that will serve the rest of his life.
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Within these factors, the family plays a
preponderant role, where it acquires tools to face
life, as Minuchinn (2005) says: "the family is the
natural context to grow and receive help" (page
25). Many times children who have been
sexually abused do not have this family to watch
over them, or to provide what they need to build
their resilience. However, it is not the only link
in which they can receive this strengthening,
since they can do so through other external
factors such as friendships and school links.
(Cardozo and Dubini, 2006).

By not having their parents, children
because of their constant learning and through
communication with their peers, teachers and
other close people, can build a resilience with
their help and cover this need, it could also
become a future in support of his family helping
them to face things in a better way. Well, as
Cyrulnik (2002) says about children who have
suffered a difficult experience: ". The fact of
finding children who survive traumatic
situations, sometimes becoming more human, is
explained by noting the internal emotional
resources and behavioral resources that the child
acquired in difficult years thanks to socially and
culturally granted resources "(p. 36)

The acquisition of an intrinsic-extrinsic
support such as resilience, and its development
through external factors, will make a great
difference in the treatment of the sexually
abused child, living with children of the same
age, who are going through the The same
situation will help him understand that he is not
the only child who went through the same thing.

The example of their peers, or of the adults
who live with them, could be an important
factor, since by establishing a strong link with
them, they would form an internal control that
could be used as a resilient strategy when forged.

HERNANDEZ-GORDILLO, Jose Luis, LOPEZ-HERNANDEZ, Luvia
Citlalli, GOMEZ-LOPEZ, Diana Leonor and NAZAR-MORALES,
Marizol. Resilience and child sexual abuse, cases of the "Granito de
Arena" Foundation. ECORFAN Journal-Republic of El Salvador. 2017.
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The child who has been a victim of sexual
abuse, having no treatment or not creating
internal control to overcome this trauma, could
have sequels in his immediate life and more in
the future, (it can be said that not all children
respond equally to a sexual abuse, there are
children that affect them more than others, due
to positive factors introjected before the abuse).
Within the immediate consequences, the child
may not want to go to school (it intensifies more
if the abuse was caused there), or vice versa, not
wanting to get to his house, avoid places that
remind him of those who happened or to people
who remember the person who caused the abuse,
in addition their level of coexistence can be
deteriorated, inhibition or low self-esteem may
occur, not even want to eat.

Regarding his academic performance can
also be deteriorated because he may not have the
courage to carry out activities, intellectual
inhibition, dsitraccién in class, lack of
concentration, which if it is not resolved this
could lose the school year. If you do not receive
treatment, in the future you can become a person
distrustful of the intentions of others, your level
of socialization would be affected by this fear or
phobias, you would have problems when
establishing a love relationship, likewise could
present a traumatic sexual life, because the child
who has experienced an experience of this type
is deconstructing their sexuality, (Echeburta and
Cristina, 2009) since they do not see the same
way adults of the sex for which they were
victims. But through proper treatment through
their resilience can establish a loving
relationship, even have children and also be a
motor and pillar of the family, as the author says
Grotberg (2006) "the resilient factor of inner
strength, can get to train the person as:

— Someone who achieves what is proposed
and who plans for the future.

—  Aperson who respects himself and others.

—  Someone who feels empathy for others
and cares for them.
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- Responsible for their own actions and
acceptance of their consequences.

- Self-assured, optimistic, confident and
hopeful "(page 35)

Child sexual abuse is a latent problem in
our society, which implies a culture of demand
and eradicating stigmas and pejorative ideas
towards the victim and family involved

1.3 Hypotesis

A sexually abused child with visible
characteristics of low resilience receives the
influence of other children, but with visible
characteristics of high resilience.

1.4 Objectives
1.4.1 General objective

Characterize the type of resilience prevalent in
children who have been sexually abused.

1.4.2 Specific objectives

- Identify positive aspects of parents
transmitted among children

—  Identify behavioral changes due to the
coexistence between them.

- Identify influential external factors in
coexistence

2. Theoretical framework

Child abuse as a sexual abuse for a long time was
unpunished in society until the 60s of the last
century when the importance of child abuse is
recognized. It was by the hand of Henry Kempe
(1962) when the impact of the problem
promoted various legislative and medical
reactions. The author mentions that child
maltreatment is the "use of non-accidental
physical force aimed at injuring or injuring a
child, on the part of their parents or relatives"
(Kempe, 1962).

HERNANDEZ-GORDILLO, Jose Luis, LOPEZ-HERNANDEZ, Luvia
Citlalli, GOMEZ-LOPEZ, Diana Leonor and NAZAR-MORALES,
Marizol. Resilience and child sexual abuse, cases of the "Granito de
Arena" Foundation. ECORFAN Journal-Republic of El Salvador. 2017.
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On the other hand, Pedreira Massa (2000)
reports that childhood abuse ranges from the
battered child to psychological violence and
sexual abuse, together with neglect to meet the
needs for adequate growth and development,
thus highlighting that abuse occurs in childhood
when the child is subject to actions and
omissions Dby close adults (family, social
environment) or institutions that affect their
physical, psychological, emotional or social
development, with or without obvious injuries,
but perceived by the adult that inflicts them as
harmful (citing Massa (2000, Martin, 2003)

Child sexual abuse (ASI) includes rape,
genital contact, petting, forcing the child to
engage in sexual contact with animals, forcing
children to see other people's sexual activities,
sexual requests, voyeurism, and sexual and
commercial exploitation (Méndez and Rojas,
2012), sexual aggression is sometimes
mentioned when a component of violence is
added to sexual abuse (Redondo and Ortiz,
2005). The American Academy of Pediatrics has
defined ASI as the practice of physical or visual
contact, committed by an individual in the sexual
context; with violence, deception, or seduction,
before the child's inability to consent, by virtue
of their age and power difference. (AAP, 2006).

In particular, sexual abuse is caused by
violating the internal bonding quality of the
family; and provoking a sociocultural
phenomenon that breaks with all the imaginary
instituted around the proper function of adult
care and the family and social institution,
transgressing the limits of power and trust,
deposited in the function of protection of the
child by an adult , which is considered founding
and articulator of the infantile psychological life
(Renvoize, 1982)
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When you see the different definitions you
can see how each of them involves important
aspects to be touched within the sexual abuse, in
addition to the concept of "abuse™ depending on
the time they made their contribution, since
several of them defined it as an act between a
child or an adult, while others in a more renewed
way no longer use the term "adult" because not
only can they be actors of this, so many change
it to "a person with power or authoritarian”. You
can also see that not only the part of the sexual
organs is included, but that the abuse can occur
even without any physical contact, such as for
example that the child observes some sexual act,
in addition it is also taken into account that the
abuser it can be from the same family and for the
child to participate it was easier to blackmail him
than to force him.

Each traumatic event has its consequences
on the person either physically or emotionally,
so it is important to talk about the effects that
sexual abuse can cause both in the short and long
term. Among the various types of sequelae of
sexual abuse are:

Physical

- Choral chronic pain.

- Hypochondria and somatization disorders.
- Alterations of the dream (nightmares),

- Gastrointestinal disorders.

- Eating disorders, especially bulimia.

Behavioral

—  Attempted suicide, - Consumption of
drugs and / or alcohol - Dissociative
identity disorder (multiple personality)

— Sexual:

- Phobias or sexual aversions,

- Lack of sexual satisfaction,

— Alterations in sexual motivation,

HERNANDEZ-GORDILLO, Jose Luis, LOPEZ-HERNANDEZ, Luvia
Citlalli, GOMEZ-LOPEZ, Diana Leonor and NAZAR-MORALES,
Marizol. Resilience and child sexual abuse, cases of the "Granito de
Arena" Foundation. ECORFAN Journal-Republic of El Salvador. 2017.
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— Disorders of sexual activation and orgasm,
— Belief of being valued by others only for
sex.

- Social:

—  Problems in interpersonal relationships, -
Isolation

- Difficulties in the education of the
children. (Echeburtia and Guerrica 2005)

Each sequel, whether short or long term,
will depend on how the circumstance of the
abuse occurred, because the more traumatic the
event, the greater the symptoms and with more
intensity and not only are consequences of
physical form, but also a emotional and
cognitive level, which form a global
consequence.

Research in the field of sexual abuse has
paid little attention to victims who show a
decrease in psychopathological and social
effects, that is, to the most resilient. However,
given the negative impact of a sexual assault on
children's psychological development, the
ability to recover is essential for children and
adolescents to be in optimal conditions to
overcome future difficulties. In this context, the
resilience approach in the study of sexual abuse
is a transcendental contribution to improve the
quality of life of victims (Kumpfer, 1999).

As a first point, it is necessary to clarify
that not necessarily all experience of sexual
abuse produces serious psychological and social
damages in the victims. There is sufficient
evidence to support the existence of children and
adolescents with very few symptoms.

We see the definitions that on resilience
have been constructed are classified in different
points as they are:

1.  Those that relate the phenomenon with the
adaptability component.
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2.  Those that include the concept of ability or
ability.

3. Those that emphasize the combination of
internal and external factors.

4. Those that define Resilience as an
adaptation and also as a process.

5. Psychological trait.

Therefore, resilience can not be defined
exactly, but it is associated with a universal
dynamic process to face the adversities of life,
overcome them or even be transformed by them
and that will result in a positive adaptation.

A resilient person is optimistic and
energetic, has confidence, takes the initiative,
strengthens their interpersonal relationships, has
positive emotions. Victor Frankl said: "The man
who gets up is stronger than the one who has
never fallen" (Quoted by Mufioz, 2012)

"Resilient” individuals have a high level of
psychological competence that protects from
stress, good intellectual level, ability to avoid
and solve problems, emotional intelligence,
coping strategies, self-managed achievement
motivation, elevated self-esteem, optimism,
autonomy and independence, empathy, good
interpersonal relationships, sense of humor,
among others. (Mufioz Serra, 2012)

At the same time it also gives us the
following characteristics:

They present a good self-esteem, they
know their strengths and weaknesses, they take
the mistakes as lessons, they have good
affective-emotional relationships, they know
how to ask for help, they reflect before acting,
they have a firm commitment to their interests,
they feel that they are in charge of life , they
perceive the changes of life as a challenge, they
participate in activities that promote creativity
and individuality, they have a strong network of
support and close friendships

HERNANDEZ-GORDILLO, Jose Luis, LOPEZ-HERNANDEZ, Luvia
Citlalli, GOMEZ-LOPEZ, Diana Leonor and NAZAR-MORALES,
Marizol. Resilience and child sexual abuse, cases of the "Granito de
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Resilient Mentalities: Feeling that we
control our lives, know how to strengthen
resistance to stress, have empathy with others,
develop  effective = communication  and
interpersonal skills have solid skills to solve
problems and make decisions, establish realistic
goals and expectations, learn from success as of
failure, feeling special and not self-centered
while helping others feel the same (Mufioz,
2012).

Profile of the resilient child: works well,
plays well and has good expectations. This
seems too abstract to be put into practice, so we
have tried to synthesize and express more
graphically those attributes that have been
consistently identified as the most appropriate
for a resilient child or adolescent.

A resilient child is reflective according to
the adverse situations in his environment, to
have a sense of himself / herself, to know who
he is, his / her abilities (this proportional to the
child's age), longing for what he / she can do in
the future / illusion of which can be done when
itis big or in a few years. And all this is the result
of external and internal factors that the child
himself forms according to feelings, experiences
and learning that lives day by day. In this
context, from the perspective of resilience we
will visualize the child or adolescent, with its
own potentialities and resources, which may or
may not be developed according to the different
contexts to which it is exposed..

3. Research Methodology

The perspective of the investigation is
qualitative, Rogers (1959/1978) is the subjective
world of man conformed by all the field of
experiences, perceptions and memories to which
an individual can have access in a given moment.
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3.1 Type of Research

Of phenomenological type, that is oriented to the
approach of the reality, starting from the frame
of internal reference of the individual. It seeks
the understanding of the vital world of man
through a totalitarian interpretation of everyday
situations seen from that framework of internal
reference (Seiffert, 1977).

In phenomenology, it is not possible to
analyze a social phenomenon without accepting
that it is anchored in the meaning given by those
who live it. Its focus is to understand the
meaning of events (experiences, acts) for the
people that will be studied. (Martinez, 2004)

This type of study was chosen because
what is presented research is of a subjective
nature, since each child lives in a different way
the situation of their abuse and will work with
previous experience, but with a greater emphasis
on the experience that goes building on the
progress of your treatment.

The research will be applied with a group
of three children between 6 and 12 years old who
have been sexually abused and who receive
psychological treatment in the "granito de arena"
foundation that is located in the city of Tuxtla
Gutiérrez.

3.2 Theoretical Methods
Observation

Direct or participatory observation from
phenomenology, in live events (notes are taken,
collecting data, etc.), but always trying not to
alter them with the presence of the researcher.
For it to be a technique, it must be:

a. Oriented and focused on a research
objective.

b.  Planned according to phases, places, and
aspects that you want to know.

HERNANDEZ-GORDILLO, Jose Luis, LOPEZ-HERNANDEZ, Luvia

Citlalli, GOMEZ-LOPEZ, Diana Leonor and NAZAR-MORALES,
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c.  Controlled and related to some elements Regularly it is thought that abusers are
University of the Republic 88 of the exercised by adults, known or not, who take a
investigation. journey in sexual life and believe that children

d.  Submit it to controls of veracity, precision
and reliability (Valles, 2000).

Interview

It is a conversation:

a.  Provoked by the interviewer.

b.  Performed on subjects selected from a
research plan.

In a considerable number.

That it has a cognitive purpose.

Guided by the interviewer.

With a flexible and non-standardized
question schedule (corbetta, 2007: 344).

D oo

4. Results

This work gives an account on the issue of
resilience and child sexual abuse in children
attached to the "Granito de Arena" Foundation.
Divided results in categories of child sexual
abuse, symptoms of less family reaction, school
situation and resilience.

4.1 Child sexual abuse

It is important to take into account that in each
case a different abuser is presented, in the case
of Ricardo is exercised by an adult outside the
family scope, a complete unknown to the minor.
While Diego is also a person outside the family,
however is a minor much older than him, which
clearly could not be considered child's play.
Finally, Bruno is abused by a family member, in
addition to the fact that his abuser, even though
he is a minor, keeps years of difference enough
to consider victim-victim relationship.

As it was seen and in comparison of
various studies that have been conducted on
child sexual abuse, the cases handled in this
research, 75% of children are abused by an older
child.
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do not have enough sexual knowledge are not
capable of it, and that generates great surprise
when given to Know cases as treated here. One
of the rare cases is when it occurs between
family, especially between brothers as it is in
Diego and Bruno, is very surprised, because here
it gives a clear example that sexual impulses can
go beyond family bonds.

4.2 Symptoms of the minor

Being a victim of abuse, a child can unleash
various symptoms of which are often devastating
because they are intensely negative, such as:
"anxiety, depression, feelings of guilt,
devaluation, hypersensitivity, self-destructive
behavior, shame, dissociation , compulsivity,
need for acceptance, control and perfection,
restlessness with certain adults, low self-esteem,
loss of physical, psychological and biological
integrity (Velazquez (2013, page 134) "

The symptomatology observed in the child
object of abuse is a state of decayed mood,
however in the case of Diego to be a victim to be
victimizer without presenting any guilt.

It must be said that Diego's case is about
abuse between siblings, which occurred more
than a year ago at the time of the interview,
perhaps because of the time elapsed, said child
does not present the profile of abuse.

4.3 Family reaction

The patterns of family organization are
considered to be the true shock absorbers of
family shocks. These patterns are the connection
of social and economic resources, integrate the
functional unit of the family and regulate and
define relationships and behaviors reinforced by
cultural and family beliefs.
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For a good family functioning a flexible
but stable structure is necessary. This stability
calls for rules, roles and interaction patterns.
(Arciniega, 2013).

However it is noted that in the case of
Ricardo the parents put everything in their reach
to take forward the situation experienced, which
has had a great impact on it, because it has seen
great improvement, as will be seen in the area of
behavior. However, in the case of Diego and
Bruno, the dedication of the parents has been less
active than that of Ricardo, since they have
currently missed their therapeutic sessions
(touching more deeply in the corresponding
section), although at first they saw | support now
because at least Diego attends extracurricular
activities such as Dance.

As can be seen, we can confirm that the
family fuses as a fundamental basis in the child's
recovery, the behavior of the parents both before
and after the abuse situation is crucial for the
child, the idea of the parents in a certain way
inherits to the children, more in those ages in
which the children are (6, 9 and 12 years old)
which is where they form their own opinions,
which are clearly represented by the behavior,
which clearly also affects the social or school life
of the child.

4.4 School situation:

It is common to see children who are sexually
abusing their grades, especially if the abuse is
carried out at school, a signal that could be
observed in Ricardo and Bruno, however in
Diego there was no significant drop, as is
expected, which could be considered that it is
because the abuse had no great impact in this
area and that the child's own therapist believes
that it is so, however in the observations made,
could be seen a recurrent distraction in Diego.
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It is thought that their distraction could be
another consequence as coping strategies say in
terms of variables such as age and gender that
showed that coping styles such as avoiding
problems and distractions are the most frequent
in both men and women. (Fraguela, Luengo,
Romero, Villar and Sobral, 2006) especially in
adolescents like Diego. On the other hand, in
Bruno and Ricardo, the behavior generated by
the abuse did affect this area.

The school can serve as a support or as a
possible revictimization situation. The school
support also serves as an important link in the
recovery of the child, because with the help of
teachers, managers and companionship, the
child can reinforce its progress or decline, as we
see in Ricardo that being a public school you
could think that there are no circumstances for a
personal advance. Diego and Bruno attend a
private school, where the managers did not give
importance to the case, before the many abuses
that apparently exist, and before this the
importance of the previous category is re-
emphasized, for a personal advance in the minor.

4.5 Resilience:

Each sequel, whether short or long term, will
depend on how the circumstance of the abuse
occurred, because the more traumatic the event,
the greater the symptoms and with more
intensity and not only are consequences of
physical form, but also a emotional and
cognitive level, which form a global
consequence.

Once aggression has occurred and after
suffering, there are also factors that make
possible the recovery and positive adaptation of
children and adolescents, one of them is
resilience, which on this occasion is handled as
a universal dynamic process to deal with the
adversities of life, overcome them or even be
transformed by them and that will result in a
positive adaptation.
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During the recovery process children are
presenting behaviors that let us see their process
of progress, for example in Ricardo at the
beginning of this investigation was left to see a
fearful child because he had little coexistence
with his classmates since being seated
individually , he had less communication with
them, and he did not usually go near any of his
classmates, he only exchanged words with
children who sat near him, he even came to
present behaviors that could lead to an erroneous
understanding because Ricardo and one of his
classmates.

When he was in an outdoor physical
education class, he took one of his classmates in
his hands and approached it to his, to which the
other child responded by letting go and paying
attention to the class again children are in the
first grade of primary school where sexual
games are usually presented in preschool
children and in the first years of school age and
they are exploration and knowledge behaviors.
(CCAN, 2005)

Within the "game", Ricardo sometimes
appeared somewhat abrupt, and gave rise to
show as a game between subject-subject and
what is at stake is the exercise of power of one
child over another. This can occur not only
between a larger child and a smaller one, or
between a teenager and a child, but also between
children of similar age. Example of this was
Ricardo, not wanting to stop playing with a
partner who was hurting due to the abruptness
that exerted, the girl asked him to stop playing,
because he was hurting her, paying attention.

However, during the whole process of this
work an evolution was seen, now it lends support
to the other children, both in school and
motivational work, the coexistence with their
peers is wide, since it participates in group
games, it even presents games with children of
other grades, communication with teachers and
peers is pleasant.
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And does not get into small conflicts that
may arise in the group, as well as their academic
performance is good, even states that there is no
difficulty when receiving instructions or
explanations.

On the other hand, you have the self-
marginalization of Diego, he is somewhat shy,
however in a survey he said he had a good
relationship with both his colleagues and his
teachers, also believes that the opinions of
teachers and colleagues towards him are positive
He said that the confrontations between students
and teachers are few, like the bad words in class,
that respect the norms of regular way and the
insults are few, in the same way with the fights.
And that between work teams the coexistence
considers it in a regular way. It also contributes
that in order for conflicts to be resolved, teachers
must take charge, and adds that the activities that
must be given are: "tell the teachers to be more
attentive, telling my friends to behave well"

During the process of this work, no
significant change was noticed, the behavior
with their peers is still practically the same, you
can think that the age you are going through
infers in this, since you could almost consider a
teenager. According to her therapist, the child
did not show any change in significant behavior
before, during and after the abuse both suffered
and exercised. The parents say to see it the same.
It must be said that at almost 6 months of
psychological treatment, he has managed to
understand that his action was incorrect.

Bruno, who is Diego's younger brother,
was very self-conscious with his peers, was
fearful and hardly exchanged words with
anyone, in addition to showing strong signs of
anxiety. Before strangers presented a behavior
that reflected fear. At school, he only exchanged
words with his partner in front of him and with
his partner in winged.
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In the now, a more open child is observed,
his anxiety went down and he exchanges more
conversation with more classmates. His change
is noted to have been very subtle, but it has
helped the child to better integrate his group of
friends. We can see that the "strengthening
factors” are related to social organizations,
spaces of participation and sense of humor,
which can contain and collaborate in the
construction of self-esteem, and of a
constructive perception of oneself through the
recognition of the value and potentialities of the
subject. (Mufioz Serra, 2012).

The education sector can promote the
development of internal protective factors
through providing opportunities, for example,
problem solving, building communication skills
and participating in purposeful tasks (Oswald et
al., 1999), as reflected strongly in Ricardo.
Although the coexistence among peers
influences children, | consider that it is a
reflection of all the work of the factors of time,
family and therapy that helped the child
overcome his traumatic event.

The time of abuse is an important factor
that influences how quickly the child can have
more chances of recovery, in the case of Ricardo
his abuse was about 2 weeks, he almost
automatically presented the signs of abuse in his
behavior, what made his parents be alarmed and
pay more attention to the child. With Bruno and
Diego, the abuse exceeded the year, and the only
one who showed signs of abuse was Bruno, in
whom the parents took more than a year to
realize that the child was abused by his brother.

As we see the family greatly influences. In
Ricardo both parents exercised both legal actions
and psychological attention for the good of
Ricardo, while in Diego and Bruno, they did not
exercise any legal action and the only one that
presented more interest in the therapies was the
mother, since the father considered that to " any
child happens to him "(sic.).
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Therapy is fundamental in the child to be
able to develop resilience in general, as we saw
in Ricardo, his parents insisted and developed
everything that the psychologist suggested, it
was seen that the parents were involved with the
child's recovery, otherwise with the Parents of
Diego and Bruno, who, knowing that part of the
sessions would touch on the topic of sexual
abuse in the family, stopped attending the
psychological sessions.

5. Conclusions

During the development of this work, small
deviations of population were taken, because the
"Granito de Arena" Foundation, did not count on
the development of activities that could reunite
the children, victims of abuse, before this, the
support of the psychological direction of the
foundation, who provided the necessary
information, the work was done individually
with each child, taking into account their
individual social circle for the realization and
execution of our research question.

Therefore, with all the information
gathered from the categories described, it is
concluded that the factors of strengthening
resilience, such as coexistence with peers who
have not presented any type of abuse, is good for
children, since In a certain way they enjoy more
of their childhood life, however, this bond is not
so strong that it can be taken as the main axis of
recovery or the creation of resilience.

It is clear that coexistence with their peers
contributes to their recovery, but those who
strongly exercise the bonds of creating resilience
in the child, is family support, which we can take
as a response to our general objective, since
family resilience is what more prevails for the
strengthening or creation of individual
resilience, as a clear and timely example we have
Ricardo in whom a favorable change shined
before the abuse and together with psychological
therapy.
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We can say that they are the ones that help
the child to overcome this event. traumatic, if the
correct application of either is not presented, the
child could hardly develop a positive image that
helps their recovery, as various authors
proclaim: resilient children regularly have good
relations with their parents, who are Despite all
good emotional support, or maintain a close
relationship with one of the parents; and with
this investigation we join them.
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Abstract

At present educational institutions have the serious problem of dropping out of school and low levels of
academic performance, during the first few quarters large numbers of students truncate their studies due
to different causes, whether personal, economic or vocational, the Most of the casualties are not for
academic reasons. Due to the experience that has had in the last years as far as the desertion that is had
in the Universidad Tecnoldgica de Xicotepec of Juérez specifically in the Academic Area of
Technologies of the Information and Communication it is proposed the implementation of a computer
tool that allows To carry out the personality analysis of the students who are entering in the period
September - December in order to provide a useful instrument that helps the area of psychopedagogy and
the teacher-tutor to prevent school dropout. Due to the analysis made to various personality traits, the
questionnaire of 16 Personality Factors will be implemented.
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1. Introduction

The project is a proposal for the implementation
of a computer tool that manages to prevent and
avoid the high dropout rates initially in the
Academic Area of Information Technology for
later and based on the results obtained can be
presented to the various Academic Areas They
integrate the Universidad Tecnoldgica de
Xicotepec de Juérez and be implemented with
their new students.

The desertion to higher level at present has
been a great problem that has been had in all the
academic areas, it has tried to reduce
implementing some techniques such as tutoring,
counseling, socioeconomic studies,
regularization classes, vocational courses,
implementation of techniques of studio, among
others. However, it has not been possible to
lower the figures for the school dropout
indicator.

Within the classrooms, the teacher meets
different personalities and concerns of the
students, each one presents problems of a
different nature as well as different behaviors
and reactions, which sometimes makes it
difficult to recognize the weaknesses and
strengths of each one of them students, in
addition to that it must be considered that the
training of teachers at a higher level is not
towards pedagogy, but towards an area of
specialization, which makes it difficult to
understand and know the strategies to achieve
significant learning for the student ( Diez de
Tancredi, 2009), which would help students find
the teaching-learning model attractive and thus
not join the ranks of school dropouts.

On the other hand, there is a great variety
of behaviors denominated with the common
label of "desertion™; but not all school dropouts
should be defined with this term, nor should all
dropouts deserve institutional intervention
(Tinto, 1989).
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Therefore, it is necessary to know the
factors and causes that encourage the student to
leave their higher education and, sometimes, to
integrate into the labor field. By knowing the
possible causes, higher education institutions
can propose strategies and tools to achieve the
permanence of students within each educational
program.

1.1 Justification

The application of ICTs to improve and provide
solutions to the various productive,
entertainment and educational sectors in the
public and private spheres is not something new,
in particular the development of applications has
had a great boom as tools that help in making of
decisions.

In addition to the implementation of
technology in the institution, socioeconomic and
vocational studies have been implemented that
help provide important data so that the teacher-
tutor takes a reference of the conditions in which
the students enter the university, however it is
necessary to complement the information with
the personality traits that make the students
unique and provide important factors for making
decisions regarding assigned activities and work
teams that are formed during the course of the
race, besides that this information can be of great

Usefulness for the area of psychodagogy
since they can implement in a more concrete way
adequate support techniques for each of the
students according to the result of their
personality. The results obtained through this
personality test will allow the tutor to provide
certain information relevant to the behavior or
reaction of the student to each of the teachers
who teach subjects within the group, so that they
can implement their teaching techniques.
learning more according to the needs of the

group.

REYES-FUENTES, Matilde, GARCIA-ROMERO, Francisco,
GUZMAN-FLORES, Erik and GASPAR ARANDA, Beatriz.
Personality Factors Test for New Entrants to the UTXJ. ECORFAN
Journal-Republic of El Salvador. 2017.



Article

16
ECORFAN Journal

It is known that the theory of learning
styles requires teachers to reflect on their
teaching practices and even to revise and adapt
their teaching strategies according to the
necessary competences of each disciplinary field
(Ventura, 2011).

Attrition is the subject of which all
educational institutions must deal with since a
large part of it is dependent on social factors, so
the relationship that may exist between tutors,
teachers and the area of psychopedagogy to
implement techniques in the process is important
of teaching and learning that can help prevent a
student from dropping out of school and achieve
the goal of completing a university degree.

1.2 Problem

The Academic Area of Information Technology
in recent years has presented a large dropout
during the first and second semester but said
desertion is mostly due to vocational, economic,
social, family or personal issues and in its
minority due to academic issues.

Currently when students begin their career
in the UTXJ during the first weeks the area of
psychopedagogy performs an activity with each
group in which a file of each student is integrated
in which they consider some aspects of
personality and vocation, however they do it to
Through activities on paper and due to the large
number of students you have for each academic
area and the little staff that has the department of
psychopedagogy the result of this activity takes
a little time to reflect the personal situation of
each student and unfortunately, on some
occasions the student has already processed his
withdrawal before being able to receive the
necessary support to continue with his studies.
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Due to the aforementioned, there is a need
to automate the application of the Test of 16
Personality Factors in which the interprestation
of the result will be carried out automatically,
which  will make it easier for the
Psychopedagogy staff to identify the red spots
that may occur in some student, giving to know
the tutor and the teachers the situation that is
presented and at the moment to be able to
implement from the beginning of the semester
some method of support to avoid the desertion.

1.3 Objectives
1.3.1 General objectives

Develop an information system that allows to
determine the personality of a student evaluating
the theoretical, economic, aesthetic, social,
political, religious, etc.

1.3.2 Specific objectives

- Analyze different personality tests to
select the most appropriate one.

—  Analyze the application process of the
selected test.

—  Analyze the way to show the interpretation
of the results.

—  Apply data collection techniques.

— BD design.

- Design of Interfaces.

—  Conduct Tests.

N

. Theoretical framework

The questionnaire 16 personality factors (16FP)
begins with a process of selection and
elimination of synonyms that qualified the
personality. The work of development by
Allport, GW and Odbert, HS (1936), in which
more than 4000 words in English describing the
personality were identified, gave guidelines for
Raymond Cattell to synthesize.
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In 1943 (Birkell Cattell H. 1989) 171
terms From the original list with the help of a
group of students from the University of Illinois,
who took on the task of evaluating his
colleagues, Catell analyzed the answers in a
factorial way, achieving a reduction to 36
dimensions, continuing with analyzes of this
type , achievement to reduce 16 dimensions or
basic factors the description of the personality.

3. Software Development Methodology

For the development of the application, the
"Basic SW Development Model" (Alpizar, Luis,
et al., 2014), created in the UTXJ and used to
create information systems using the agil
SCRUM development methodology, was used
development that were considered are the
following:

Analysis: The software requirements were
elaborated taking into account the opinion of the
area of psychopedagogy of the UTXJ, with this
a planning was achieved where the
implementation of the questionnaire is projected
to new students of the academic area of
Information Technologies.

Design: User interfaces were created
considering 3 types and privileges (Psychology
department, students and administrator).

Development: The application was
programmed using PHP, MySQL, JavaScript,
JQuery and BootStrap

Tests: Tests have been carried out locally
in order to detect errors, however in the month
of September the test will be conducted with
students who will enter the Academic Area of
Information and Communication Technologies.
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3.1 Development

The proposed tool to obtain information from
students once they enter the university is an
information system that was developed based on
the work of Raymond B. Cattel on the
questionnaire 16FP (16 Personality Factors)
which does not neglect aspects of the personality
because it considers this as a total being all its
dimensions important, the 16 personality factors
that are considered in this questionnaire are:

A: Emotional expressivity
B: Intelligence

C: Strength of the self
E: Dominance

F: Impulsivity

G: Group loyalty

H: Situational fitness

I: Emotivity

L: Creativity

M: Cognitive attitude
N: Subtlety

O: Consciousness

QL1: Social position

Q2: Individual certainty
Q3: Self-esteem

Q4: State of anxiety

The questionnaire consists of 187
questions and is evaluated according to two
templates called A-B and C-D, both cover all the
factors. The score values that are handled in the
answers are 2 or 1, the punatajes are added and a
qualification called gross score is obtained to
then obtain standard-normalized ratings from a
table that is provided in the commercial version
of the questionnaire.

4. Results

As a result of the development of the application
to implement the test of 16 personality factors, a
menu is displayed in which you have the options
of personnel, students, activate evaluation,
record and follow-up. (Figure 1).

REYES-FUENTES, Matilde, GARCIA-ROMERO, Francisco,
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Figure 1 Main Menu of the Application

The staff section and the student section
allow you to record the data of both the
employee who will use the application and the
student who will apply the test.

= =
NNNNNN :

Figure 2 Register of Personnel and Students

Once the test is done, the results can be
filtered by selecting the test and the academic
area.

ﬂ;‘} Persona 1Y Alumaos b metivar(Testz [EEEEUTE

CEAlcoleneCHerllares

Figure 3 Test report
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Figure 4 Follow-up

Once the report is generated, the list of
students who applied it is displayed and allows
to see the result obtained Figure 4. Once the test
is done, the application shows the result obtained
by shading the box corresponding to each of the
aspects considered, giving the option of printing
or returning to the test Figure 5.

PERFIL DEL CUESTIONAR|

PP

Figure 5 Results
Conclusions

In order to decrease dropout rates in the
Academic Area of Information Technology and
Communication, the application of this test will
be implemented in September and the result will
be provided to the area of Psychopedagogy in
order to be able to detect early students to defect
and be able to support them by improving the
quality of teaching and the resources and tools
that support the teaching-learning process
according to the need they can present and
according to the result that can identify that area.
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May be propose the application to the
other Academic Areas of the Universidad
Tecnolodgica de Xicotepec de Juarez, besides that
it will be a support tool for the group tutor and
the teachers who will teach them class.
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Abstract

The program continues to learn ... in the hospital, provides education to children inside the hospital, so
they can continue or complete their studies regardless of the grade level in which they are. It is for this
reason that this year, support was given to the hospital through a Unit of Teaching Linkage (UVD), with
students of pedagogy and Spanish American Language and Literature, of the Universidad Auténoma de
Chiapas (UNACH), fulfilling it The three strands of the universities -docencia-investigation-extension,
addressing in the project, several of the objectives of sustainable development by 2030 and promoting
social responsibility in students with actions of solidarity with children. The teaching of reading and
writing and care for the environment in the development of the teaching-learning process of hospitalized
children is of great importance for them to acquire through it a comprehensive teaching, reading habit
and care for the environment , Building reading, communication skills, developing the imagination
together with their creativity.

Bonding, Environment, Pediatric Hospital
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1. Introduction

The university, within its substantial functions,
constantly seeks the close participation of
students with society, in this sense, to understand
the importance of the participation of these in the
teaching linking units, the concept of UVD that
the University manages is mentioned.
Universidad Autonoma de Chiapas, UNACH
(2017, parr.1), on its official website and which
says:

"They are flexible instruments that allow
adapting the thematic contents of the study
plans to the solution of the problem of
economic, social and cultural development;
they were not designed to replace or modify the
curriculum, but to enrich it. These are
processes that, at the same time that have an
impact on social phenomena, have positive
effects on academics, boosting substantive
functions”.

The UVD was carried out within the
framework of the parameters set by the UNACH,
and seeks to adapt the thematic contents to the
solution of the educational inclusion problem
that children have in the hospital, so, throughout
the entire process, it is enriched to the
curriculum, having the sufficient contribution in
phenomena of social character, integrating in all
the asesorias to his professors.

The project was carried out with the
participation of five full-time faculty from the
Academic  Body  "Educational  policy,
management and education in and for diversity"
as well as forty-five pedagogy students from the
third semester, and two belonging to the
Language and Hispano-American Literature of
the Faculty of Humanities C-V1 of the UNACH,
during the period of January-June 2017, in the
Hospital of pediatric specialties, in Tuxtla
Gutiérrez, Chiapas.
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2. Problem

The UVD is named "Preserving the environment
through the rule of the three Rs: recycle, reuse
and reduce, in the Pediatric Specialty Hospital,
Tuxtla Gutierrez, Chiapas”, is focused on
support in reading, writing and creativity of the
internal children that for reasons of their long
stay, abandon their regular studies, becoming
students of the program "keep learning .... at the
hospital™.

The problem revolves around the
diagnosis that was made and that resulted in the
difficult situation of the three teachers who
attend substantially alone, around 200 inmates
and others who arrive daily and spend all day in
waiting rooms or treatments. Within the
problem, at the same time it was found that the
most prevailing area of need is that of reading
and writing and, therefore, these aspects were
chosen for the project, proposing to serve them
through planned activities.

3. Objectives
3.1. General objective

Develop awareness for the care of the
environment, literacy and creativity, through the
concept of three R's, in non-regular internal
children in the pediatric specialties hospital of
Tuxtla Gutiérrez, Chiapas.

3.2. Specific objectives

—  Encourage literary creation in the children
of the hospital through recreational
activities, to improve their literacy process
regarding environmental education.

- Implement learning techniques through
crafts, and encourage creativity.

- Encouraging children to care for their
environment and teach the importance of
literacy in everyday life.

MENA-ALVAREZ, Andrea. Unit of teaching link"Conserving the
environment by means of the rule of Three R’s: Recycle, reuse and
reduce, in the Hospital of Pediatric Specialties, Tuxtla Gutierrez,
Chiapas". ECORFAN Journal-Republic of El Salvador. 2017.
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2. Theoretical framework

The teaching of reading and writing has been a
reflection of the way they have been conceived,
on the one hand, the learning process, and on the
other hand, the written language as an object of
knowledge together with all the variables that
determine it.

For this reason, in order to develop the
project, it was necessary to strengthen the
concepts of recycling, refusal and reduction, and
to spin them with literacy and creativity. Reduce,
the best we can do for the planet is to exploit it
as little as possible, with a fair, ethical approach
and use their resources in a sustainable manner.
At the center of the environmental crisis is our
consumer society.

Here are some questions you can ask
yourself before buying: Is it really necessary
what I am about to buy?, Is this product designed
in a way that does not pollute or sustainably?
Will it last a long time? Will it contaminate the
being? discarded?, Where was it manufactured
and under what circumstances? Were the
materials used to make them reusable or
recyclable? Is there a similar product but with
less packaging? The idea is that each of us make
a reasoned consumption, not buy to buy without
looking at who or what we can harm... Reuse,
because we live in a "disposable society"”, we are
constantly urged to buy "new" items or
"improved" even when the one we have can be
reused or repaired...

Recycle, Instead of throwing an item when
you can no longer use it, recycle it! Even though
recycling is not perfect - since it requires energy
and the processes to change something into
something else often produce unwanted and
sometimes toxic byproducts - it is better to send
what you disposed of to garbage dumps or what
is worse, incinerate them! (Greenpeace Mexico,
2017, par.1-3)
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The interesting thing was to link
ecological concepts, with pedagogy, while
pedagogical  activities were  developed,
holistically ecological and creativity issues were
also strengthened, understood by this according
to Grinberg cited by Esquivias Maria (2004, p.7)
as the "The brain's ability to reach new
conclusions and solve problems in an original
way. It is related to the effective integration of
both cerebral hemispheres. "

Hiraldo, (2016) suggests that while we
read, we force our brain to think, to organize
ideas, to interrelate concepts, to exercise
memory and to imagine, which allows us to
improve our intellectual capacity by stimulating
our neurons. Reading also generates
conversation topics, which facilitates interaction
and social relationships, another key aspect to
keep our brain exercised

In effect, new ways of teaching writing
and reading are needed, both linked to
communicative processes, in oral expression and
comprehension with a formative and functional
purpose. Therefore, the approach of reading is
important from the moment you have access to
language. Being the language the main and most
basic of the tools to encompass all other
learning. It is not that the individual decodes
words or texts, but learns that their literacy
training is linked to the intellectual, emotional
and social processes in which you can see related
in your life.

3. Research Methodology

The qualitative approach was used with the
research method and techniques -action, through
which direct contact was made with the children,
interacting, investigating and acting on their
needs aligned with the purpose. After making the
diagnosis and designing the project, the
university students had to be in situ, since it is
the place where the vulnerable children are and
the mission of the project.

MENA-ALVAREZ, Andrea. Unit of teaching link"Conserving the
environment by means of the rule of Three R’s: Recycle, reuse and
reduce, in the Hospital of Pediatric Specialties, Tuxtla Gutierrez,
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The students of pedagogy and Spanish-
American language and literature, lived with the
students of the hospital, and supported through
didactic support, everything planned, without
ever losing sight of the constant link with the
curricula, in addition to taking into account
social care, taking as a standard the theme of the
Universidad Autonoma de Chiapas, which
literally says: "For the awareness of the need to
serve." The schedule of the Fridays was chosen
during three months because the days are exactly
what the study program indicates are the days for
practices, being guided and reviewing advances
by the coordinator supported by the
collaborators, to have certainty of the process
and the relevance of it.

4. Result

The children benefited from developing new
competences, and the intrinsic relationship
between knowledge and care of the environment
was achieved, all through the various didactic
activities implemented, being mainly of a
playful nature.

The activities that were carried out were
focused on the improvement of reading and
writing as well as the development of creativity
and awareness of the environment. The purposes
for developing the activities were:

- Learning to socialize with others.
Encourage children to live with others and
in the process acquire a reading habit
through caring for the environment.

- Knowing the animals of the farm and its
different sounds: That the student learn
and know the different animals that live on
the farm and at the same time identify the
sound that each one reproduces.

- Creating figures: Developing children's
creativity
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- Learn to recycle: Stimulate the children's
oral expression while they know the three
R.

- Children's day event: Celebrate children
in their day, performing modern dances,
games and dynamics.

— Let's use the three rrr knowing our
body: Develop the skills of reading
comprehension, imagination and
memorization.

- Recycle easy, recycle well: That the
children understand that the teacher will
always be there to support him even in the
slightest doubt and that creating and letting
his imagination fly is part of learning.

Evidence activities

1.  We will elaborate an alphabet, as well as
learn to form words according to the
creativity of each individual, with the help
of their parents.

2.  Presentation of the team through clothing

(Fruits, bottles, etc.)

Song: the vowels

4.  Make your favorite animal in the bottle, it
will be named organic and inorganic. In
which the child will be told to classify their
drawings in which bottle they belong and
classified, they will cut it and stick it in the
bottle, in the same way the bottle will serve
as a pen holder.

5. Photos of the child's day event.

6. Puzzle.

w

5. Conclusions

The UVD project implemented in the Hospital of
Pediatric Specialties, Tuxtla Gutiérrez, Chiapas
was of great importance for both parties, since
through the theme of the three Rs, children and
young people, not only became aware of the care
of the environment - The problem that concerns
today's society - at the same time, favored in the
process of improving their writing and reading,
fostering creativity in unison.

MENA-ALVAREZ, Andrea. Unit of teaching link"Conserving the
environment by means of the rule of Three R’s: Recycle, reuse and
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We all have the ability to learn to read and
write, but both are skills that are learned in the
process of our lives, since we are not born with
them. Learning, goes beyond the understanding
of symbols and their combinations, is essential
knowledge of their proper use and the creation
of habit.

In the course of this project we could see
how the children were improving their spelling,
calligraphy, reading comprehension, with the
various activities that were implemented, the
progress in each student was noted. He also
favored his citizenship competencies, making
them participative, respectful and kind. It should
be mentioned that within the group of children
cared for, there were those with inclusion needs,
but that was not an impediment for them to be
attentive and carry out the activities.

For the students of the UNACH, there are
great lessons learned, which will help them to
build their professional skills, and mainly to
become aware of the social responsibility that
comes with studying the career of pedagogy and
Spanish-American Language and Literature..

7. Annexes

Figure 1
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Figure 4

MENA-ALVAREZ, Andrea. Unit of teaching link"Conserving the
environment by means of the rule of Three R’s: Recycle, reuse and
reduce, in the Hospital of Pediatric Specialties, Tuxtla Gutierrez,
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Figure 5

References

Esquivias, Maria, 2004, “Creatividad:
Definiciones, antecedentes y aportaciones”,
Revista digital Universitartia, vol.5, nimero
1,UNAM, recuperado de
http://www.revista.unam.mx/vol.5/num1/art4/e
ne_art4.pdf el 30 de julio 2017.

Greenpeace México, 2017, Las tres r: reduce-
reusa-recicla, recuperado de
http://www.greenpeace.org/mexico/es/Actua/Ec
otips/Las-tres-r/ el 25 julio 2017.

Hiraldo C. Valeria. (2016). Pedagogia de la
autonomia:  ensefiar no es transferir
conocimiento. Recuperado el 26 de julio del
2017 de sitio web:
http://disenosocial.org/transferir-conocimiento/.

UNACH, 2017, Unidades de Vinculacion
Docente, Direccion General de Exytension
Universitaria, recuperado de
http://www.extension.unach.mx/2-principal/21-
unidades-de-vinculacion-docente, el 20 d ejulio

del 2017.
ISSN-On line: 2414-4886 MENA-ALVAREZ, Andrea. Unit of teaching link"Conserving the
ECORFAN® All rights reserved. environment by means of the rule of Three R’s: Recycle, reuse and

reduce, in the Hospital of Pediatric Specialties, Tuxtla Gutierrez,
Chiapas". ECORFAN Journal-Republic of El Salvador. 2017.


http://www.revista.unam.mx/vol.5/num1/art4/ene_art4.pdf
http://www.revista.unam.mx/vol.5/num1/art4/ene_art4.pdf
http://disenosocial.org/transferir-conocimiento/
http://www.extension.unach.mx/2-principal/21-unidades-de-vinculacion-docente
http://www.extension.unach.mx/2-principal/21-unidades-de-vinculacion-docente

26

Avrticle ECORFAN Journal
June 2017 Vol.3 No.4 26-30

Training of academic tutors in the higher level

BALDERAS-AVILA, Maria Magdalena*t & MEJIA-ROCHA, Mbnica Isabel
Universidad de Guanajuato. Calle Pedro Lascurain de Retana 5, Zona Centro, 36000 Guanajuato, Guanajuato

Received February 25, 2017; Accepted June 30, 2017

Abstract

Today tutoring systems play a fundamental role in improving the quality of education in universities,
which is why it is necessary to have their teachers highly trained to carry out tutorial actions for the
benefit of students for their integral development. This work aims to create a diagnosis of training needs
for Tutors in a Higher Education institution where tutoring is a process of individual or group
accompaniment to students, provided by the teaching staff who must be highly Trained and trained to
influence the development of learning factors. This study will be carried out in an educational institution
raising a questionnaire to 80% of its staff of tutors. The analysis of results seeks to know the training
needs for tutors with the purpose of creating programs and training plans for the improvement of the
tutoring program in the institution.
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1. Introduction

The present work has the purpose of showing the
reader a research work related to a Public
Institute of Higher Education, where the central
theme of the mimo was to determine the training
needs of the academic tutors of the same. The
above in order to generate a proposal according
to the needs identified.

1.1 Justification

The constant training of academic tutors is
imperative to better serve the students who serve
as tutors and in the tutor the tutor carries the
substantial task of giving to this student during
his academic career.

1.2 Objectives
1.2.1 General objective

Generate a proposal for improvement in
academic tutoring through training for academic
tutors.

1.2.2 Specific objectives

— Particular objective:

- Create a diagnosis of training needs that
allows knowing the perception of
academic tutoring by academic tutors.

2. Theoretical framework

According to ANUIES (2001), tutoring is a
process of individual or group accompaniment to
students, provided by trained and trained
teachers to influence the development of
learning factors. This means that teachers have
the task of providing exceptional support to
students in order to successfully complete their
studies, as well as reduce the rate of failure and
school dropout, this, being reflected in the
activities in their academic life and professional.
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Employee training is an important activity
for the Human Resources area, if an employee
requires a change, therefore, their skills and
competencies will change, the area of human
capital management and managers are
responsible for deciding what type of training
require employees and how they will be carried
out., training focuses on interpersonal skills as a
high priority (Robbins and Coulter 2013)

The training consists of an activity that is
planned based on the needs presented in an
Organization and is oriented to make a change in
the knowledge, skills and attitudes of employees
(Siliceo, 2004). Training as a tool seeks a
positive change in the Organization, that is why
the implementation of a training program is
demanded in any type of company, institution or
organization, regardless of the size or number of
employees it is important that it develops
(Rodriguez and Morales, 2008).

Importance of Training

Training in an organization or institution is an
opportunity to acquire the ability to develop
skills and / or skills in their employees to
improve the objectives that are to be achieved,
S0 it is essential that a training process is carried
out that defines needs and that the resources are
used for the relevant goals of training programs.
It is important to take into account that learning
is acquired through practice, since a theoretical
course becomes only information acquisition.

On the other hand, the practice leads the
employee to the experience that leads him to do
what he has learned and at the same time
generating results, allowing the employee to
recognize his mistakes and improve them over
time. Regarding teaching techniques, it should
be considered that individuals learn by means of
words, sensations using the mind, images, the
body, etc.
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Training is not only the accumulation of
technical knowledge, but training must be
integrated by a set of ethical, humanistic,
cultural, social and family factors. In this way,
the training must focus on the needs identified in
work situations, the company, its products,
services, transmission of innovative knowledge,
etc., everything that impacts and needs its
employees according to the detention needs in
the organization. (Rodriguez and Morales 2008)
The importance that a tutor is trained is with the
purpose that | managed to influence the
academic life of the student, for the fulfillment
of the objectives of the academic tutoring,
besides defining the role that an academic tutor
should assume.

Training plans and programs

For (Robbins and Coulter, 1999), some training
methods have greater acceptance such as:
rotation of positions where employees
constantly exchange activities and are placed in
different positions, lectures in the classroom that
serve to provide specific information, clear and
useful for the development of technical skills for
the contribution of problem solving and decision
making.

According to (Robbins, 2013) In the past,
the word training meant "formal training",
planned in a structured format, however, at
present the recent evidence of the acquisition of
learning in a job is carried out through Informal
training that is unstructured, unplanned and
adaptable to the needs of employees in order to
keep them updated and informed. Even informal
training means that employees help each other,
share information and solve problems related to
their jobs together.

On-the-job training methods include job
rotation, that is, having employees trained to be
multi-skilled in different jobs, as well as
programs to train substitute staff and formal
tutoring programs in an organization.

ISSN-On line: 2414-4886
ECORFAN® Al rights reserved.

June 2017 Vol.3 No.4 26-30

Perhaps the fastest growing training
medium is based on computers or electronic
training. Electronic training systems allow
apprentices to  participate  actively in
questionnaires, exercises, and questionnaires,
which is more effective than traditional methods.
Recent research indicates that improving the
efficiency of training is based on computers,
sending constant warnings to establish learning
goals and evaluating the progress of those goals.
Electronic training is flexible, fast and efficient.
The efficiency of a training program is measured
through the degree of student satisfaction, the
amount of information retained, the appropriate
material for training, as well as the management
of the financial resource for training (Robbins,
2013).

3. Research Methodology

Qualitative  Qualitative  research  prevents
quantification. The qualitative methodology, as
indicated by its own name, has as its objective
the description of the qualities of a phenomenon.
Qualitative researchers make narrative records
of phenomena that are studied through
techniques such as participant observation and
unstructured interviews (Sampieri, 2003)

Quantitative In the analysis of quantitative
methods we can find the emphasis on the
precision of the procedures for measurement.
Another predominant feature of quantitative
methods is the subjective and intersubjective
selection of indicators (through concepts and
variables) of certain elements of processes,
events, structures and people. These elements do
not conform in their entirety, processes or people
because they are sets of particles of phenomena
related to observation (Sampieri, 2003).
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Information gathering techniques

The survey or the questionnaire. The survey is
the collection technique most often used by
social science researchers. It consists of
designing a questionnaire of questions as an
instrument for recording opinions that would
serve to verify hypotheses. It is called an
interview card if the interviewer asks and writes
the person's response. On the other hand, if the
person himself writes his answers in the
instrument, then a questionnaire will be spoken
(Reza, 1997).

Sample and population:

No. of surveys Educational program

5 International Commerce

5 Industrial Relations

3 Public accountant

3 Tourist Resource Administration

2 Information Systems

2 Economy

1 Administration of Quality and Productivity

21 Total

21 questionnaires were applied to teachers-tutors
of a population of 92 to know the training needs
and the sample was integrated with teachers -
tutors of different educational programs.

4. Results

Questions Results

—  Programming Activities Tutorials 100%
Schedule Tutorial Sessions.

- 76.2% tutorial work plan twice a year.

— Means of contact for tutoring sessions
81% E-mail.

—  Adequate training to carry out the tutorial
activity 52.4% of agreement and 42.9%
Totalemtente of agreement.

- Sessions scheduled for the semester 57.1%
agree on which program sessions and
28.6% agree completely.

—  Average of Sessions scheduled to the
semester 3 sessions to the semester.
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- Student assistance to tutorial sessions 30%
attendance.

—  Tutorial work plan with objectives and
goals according to the needs of the
students 52.4% of agreement and 33.3%
totally in agreement.

- Timely guidance to students 61.9%
agreement and 33.3% totally agree.

- Knowledge of the Curriculum of the
Academic Programs 52.4% of agreement
and 42.9% Totalemtente of agreement.

— Knowledge of the process of Professional
Social Service 57.1% of agreement.

—  Knowledge of the guidelines of the
Practicum 52.4% according.

— Knowledge of the requirements of Titling
71.4% of agreement.

- Academic Statute 47.6% totally agree.

- Knowledge of support services 52.4%
according.

— Use of the Tutor's Electronic Folder 52.4%
agreement.

5. Conclusions

Like any process in an Organization, training is
a fundamental tool for most of them through the
actors involved (tutors). Training as such must
be renewed and adapted to the demands of the
environment and those involved. Reason why
the tutors must strengthen their capacities and
skills of attention and response to the tutors
through continuous training.

Within the most significant areas of
opportunity that were identified once the
diagnosis was made with the teachers-tutors
ensure that their tutorial activity is based on the
follow-up of the Tutorial Plan carried out on a
semi-annual or annual basis by themselves. They
also consider that email is the most effective way
to contact their students. They consider that the
scheduling of sessions by tutorial is important
and that they are programmed at least three times
a semester.
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From the foregoing, it is important to note
that students consider semiannual meetings with
their academic tutors to be held once a semester.
It is important to design the strategy that allows
registering and establishing the real number of
meetings that students have with their tutors
throughout the semester.

The training in an Organization or
institution is an opportunity to acquire the
capacity and the improvement of the objectives
that you want to reach, for this reason it is
fundamental that a training process is carried out
that defines needs and that the resources are used
for the relevant goals of training programs.
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