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Abstract                                                                        
 

The objective of the research is to analyze the labor perception and accessibility of people with 

disabilities during the development of their activities in companies of the Metropolitan Zone in Mexico. 

A quantitative, non-experimental, and cross-sectional study was carried out in 13 companies: three 

industrial, four commercial, and six service companies, of which 11 are private and 2 are public, located 

in the metropolitan area of Mexico, with the participation of 62 employees with intellectual, motor, 

hearing, visual, or language disabilities. The results describe the perception of people with disabilities 

from recruitment, selection and hiring, work interaction, and growth opportunities, highlighting the 

importance of accessibility to their workplace and furniture and equipment suitable for the 

development of their work activities. The research confirms the perception of people with disabilities 

and areas of opportunity for the companies studied.     

 
Objectives  Methodology  Contribution 

     

To analyze the labor perception and 

accessibility of people with 
disabilities during the development 
of their activities in companies of 
the Metropolitan Zone in Mexico. 
To describe the perception of equal 
opportunities, dignified treatment 
and access to labor benefits. 

 Quantitative, non-experimental and 

cross-sectional approach to 13 
companies in the metropolitan area in 
Mexico, with the participation of 62 
employees with disabilities. 

 The research allows describing the 

perception of the surveyed people 
with disabilities and the areas of 
opportunity for the studied 
companies. 

 
 
 

    

 

Perception, Labor Inclusion, Disabilities 
 

Resumen                                                                         
 

El objetivo de la investigación es analizar la percepción laboral y accesibilidad de personas con discapacidad 

durante el desarrollo de sus actividades en empresas de la Zona Metropolitana en México. Se desarrollo un 

estudio con enfoque cuantitativo, no experimental y transversal a 13 empresas: tres industriales, cuatro 
comerciales y seis de servicios, de las cuales 11 son privadas y 2 públicas, ubicadas en la zona metropolitana de 

México; con la participación de 62 empleados con alguna discapacidad intelectual, motriz, auditiva, visual o de 

lenguaje. Los resultados describen la percepción de las personas con discapacidad desde el 

reclutamiento, selección y contratación, la interacción laboral y las oportunidades de crecimiento, 

resaltando la importancia de la accesibilidad a su centro de trabajo, al mobiliario y equipo adecuados 

para el desarrollo de sus actividades laborales. La investigación confirma la percepción de las personas 

con discapacidad y áreas de oportunidad para las empresas estudiadas. 
 

Objetivos  Metodología  Contribución 

     

Analizar la percepción laboral y 
accesibilidad de personas con 
discapacidad durante el desarrollo de 
sus actividades en empresas de la 
Zona Metropolitana en México. 
Describir la percepción de igualdad 
de oportunidades, trato digno y 
acceso a prestaciones laborales. 

 Enfoque cuantitativo, no experimental 
y transversal a 13 empresas en el área 
metropolitana en México, con la 
participación de 62 empleados con 
alguna discapacidad. 

 La investigación permite describir la 
percepción de las personas 
encuestadas con alguna 
discapacidad y las áreas de 
oportunidad para las empresas 
estudiadas. 

 
 

 

    

 
Percepción, Inclusión Laboral, Discapacidad 
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Introduction 

 

The study of the employment perceptions of people with disabilities in Mexico is a topic of great 

importance due to the importance of ensuring equal employment opportunities for all. Labor inclusion is 

a determining factor for the country's social and economic development; its analysis provides valuable 

information on the degree of equal opportunities afforded to them in the workplace. 

 

The problem lies in the lack of opportunities and accessibility for this segment of the population. 

Despite advances in legislation and inclusion policies, people with disabilities continue to face significant 

barriers to accessing the labor market. The lack of workplace adaptations, the absence of training 

programs, and the lack of awareness about the skills and abilities of people with disabilities impact their 

quality of life, as employment not only provides income but also a sense of purpose, self-esteem, and 

social belonging. Therefore, addressing this issue is crucial to promote labor inclusion and ensure equal 

opportunities for all people, regardless of their abilities. 

 

The objective is to analyze the perception of work and accessibility of people with disabilities 

during their work in companies in the Metropolitan Area of Mexico, describing equal opportunities, equal 

treatment, and assessing infrastructure and accessibility. A quantitative, non-experimental, cross-

sectional study was conducted in 13 companies: three industrial, four commercial, and six service 

companies, 11 of which are private and two public, located in the metropolitan area of Mexico. Sixty-

two employees with intellectual, motor, hearing, visual, or language disabilities participated. 

 

Non-probability convenience sampling was used, applying as an information collection 

instrument a survey based on expert judgment with the dimensions of perception and accessibility 

composed of 13 questions with response options on the Likert scale: Always, almost always, 

occasionally, almost never and never, with eight sociodemographic questions on age, sex, marital status, 

educational level, position level, working hours and seniority and type of disability, to validate that the 

work perception of people with disabilities is influenced by factors such as recruitment, selection, hiring 

and attitude policies, prejudices of colleagues and superiors as well as the type of disability, which 

impacts their integration, satisfaction and permanence in the company. 

 

The results show that surveyed people with disabilities perceive they have opportunities just like 

people without disabilities in the selected companies, highlighting the importance of accessibility to their 

workplace, as well as adequate furniture and equipment for their work activities. The research confirms 

the perceptions of people with disabilities and areas of opportunity for companies. 

 

Development 

 

It is important to explore different approaches to disability proposed by various authors and 

organizations in order to understand the research context: 

 

Medical or Biomedical Model 

 

This model views disability as a problem affecting the individual, directly caused by an illness, trauma, 

or health condition that requires medical treatment. Disability management focuses on curing or 

treating the condition to "normalize" the individual. A historical analysis highlights how this model 

has been predominant and how it has influenced the perception and treatment of people with disabilities 

over time. [Kolwitz y Radlińska, 2016] 

 

Social Model 

 

It contrasts with the medical model by arguing that disability is caused by society rather than by an 

individual's physical or medical condition. According to this model, it is social, cultural, and 

environmental barriers that limit the ability of people with disabilities to fully participate in society.  

 

The solution, then, lies in modifying the social environment to eliminate these barriers and 

allow for equal inclusion and participation. This model emphasizes rights, equality, and social justice 

for people with disabilities. [Sotska, 2023] 

 

https://prodis360.org/modelo-social-de-la-discapacidad-un-cambio-de-paradigma-en-la-compresion-de-la-discapacidad/#:~:text=El%20modelo%20biopsicosocial%20subraya%20que,de%20las%20personas%20con%20discapacidad.
https://prodis360.org/modelo-social-de-la-discapacidad-un-cambio-de-paradigma-en-la-compresion-de-la-discapacidad/#:~:text=El%20modelo%20biopsicosocial%20subraya%20que,de%20las%20personas%20con%20discapacidad.
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Biopsychosocial Model 

 

The biopsychosocial model of disability represents an integrative approach that overcomes the 

limitations of the medical model, which views disability exclusively in terms of medical or biological 

conditions, and the social model, which places disability solely in relation to sociocultural and 

environmental barriers. This model was popularized by the World Health Organization's [WHO] 

International Classification of Functioning, Disability and Health [ICF]. [prodis, 2024] 

 

The above concepts offer different perspectives on disability, from the purely medical to the 

socially contextualized. It is essential to consider these perspectives to adequately address the 

complexity of disability in various settings. 

 

Concepts of Labor Inclusion 

 

This term refers to one or more groups of people having the same opportunities, whether in employment 

or education, regardless of their gender or religion. For this reason, February 27 was declared the 

National Day for Labor Inclusion in Mexico. 

 

According to Gutiérrez [2024], labor inclusion refers to the processes that allow a portion of 

the population access to productive jobs with favorable or adequate working conditions, regardless of 

gender, race, nationality, age, disability, religion, sexual orientation, or marital status. 

 

It is the process of improving the conditions of participation in the labor market of 

disadvantaged groups, in order to ensure equal opportunities, it refers to the incorporation and constant 

management of the diversity of collaborators within the company, it means making the spaces, 

processes, resources and environments of the workplace more accessible, such as the processes of 

recruitment, selection, induction, training, career development and evaluation, involving all the 

members of the company. [López, 2022] 

 

It is a process of continuous improvement, which requires diagnosis, strategies and recurrent 

evaluation with a focus on rights, which seeks to ensure equal opportunities for all, recognizing that 

there are people who are at a disadvantage in exercising their rights.[Santamaria y Cárdenas, 2023]   

 

Labor inclusion, as defined by several authors, is the process of improving the conditions of 

participation in the labor market of groups disadvantaged by a disability, in order to ensure equal 

opportunities and should be considered as a policy with the participation of all members of the 

companies, which does not only include access to people with disabilities, it should be a complete 

integration and participation as well as constant management of employees within the company. 

 

Types of Disability 

 

The International Classification of Functioning, Disability, and Health [ICF], approved in 2001, 

constitutes the WHO [World Health Organization] conceptual framework for a new understanding of 

functioning, disability, and health. It is a universal classification useful for multiple uses and sectors 

that seeks to establish a standard framework and language for describing health and its related 

dimensions. 

 

It is commonly referred to as the ICF because of its relevance to health and functioning rather 

than disability, understanding functioning as referring to bodily functions, activities, and participation, 

and disability as referring to impairments, activity limitations, or participation restrictions. It represents 

a bodily, individual, and social perspective, considering the contextual factors [environmental and 

personal] that interact with these components.[Fernández, et al., 2009] 

 

Based on the ICF [International Classification of Functioning, Disability and Health], 

disabilities are generally classified as: 

 

- Physical disability: This includes motor disabilities [which hinder movement and/or motor 

skills, restricting activity and participation in daily activities] and organic disabilities [loss of 

functionality of one or more body systems]. 

https://prodis360.org/modelo-social-de-la-discapacidad-un-cambio-de-paradigma-en-la-compresion-de-la-discapacidad/#:~:text=El%20modelo%20biopsicosocial%20subraya%20que,de%20las%20personas%20con%20discapacidad.
https://www.udlap.mx/empresasfamiliares/articulo-inclusion-laboral.aspx
https://fundacioncontrabajo.cl/blog/cultura-inclusiva/que-es-inclusion-laboral/
/Users/socorrocruz/Library/Containers/net.whatsapp.WhatsApp/Data/tmp/documents/E9B94F00-14C6-4EEA-AE50-6BD4B8C348BB/(Santamaria%20y%20Cárdenas,%202023)
https://scielo.isciii.es/scielo.php?script=sci_arttext&pid=S1135-57272009000600002#bajo
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- Motor or functional disability: This refers to alterations that affect the functioning of the 

neuromuscular and/or skeletal system, and which hinder or limit movement. 

- Organic disability: This refers to disabilities that affect physiological processes or internal 

organs: digestive, metabolic, endocrine, respiratory, excretory, circulatory systems, etc. 

- Mental disability: This refers to alterations in adaptive behavior, with impairment of mental 

faculties and neurological structures. 

- Intellectual disability: This refers to alterations in intellectual function, significantly below 

average, hindering comprehension. and/or response to different situations in daily life. 

- Sensory disability. This is related to sensory structures. It can be auditory, visual, or affect other 

senses. 

 

Auditory: affects the ear 

 

Visual: affects sight 

 

Touch, taste, and smell, or the nervous system. [Gil, 2021] 

 

Methodology 

 

A study was developed with a quantitative approach, for Hernández, Fernández, y Baptista [2016] in which 

data collection is used to test hypotheses based on numerical measurement and statistical analysis, in 

order to establish behavioral patterns and test theories, non-experimental, according to Vázquez, [2024] 

are studies that are carried out without the deliberate manipulation of variables and in which the 

phenomena are only observed in their natural environment to later analyze them and transversal since 

data collection is done at a single moment, in a unique time  

 

Applied to 13 companies: three industrial, four commercial and six service companies, of which 

11 are private and 2 public, located in the metropolitan area of Mexico; with the participation of 62 

employees with some intellectual, motor, hearing, visual or language disability. 

 

Box 1 

Table 1 

Data collection 

Companies Total Respondents 

Industrial 3 12 

Commercial 4 22 

Services 6 28 

Total 13 62 
 

                                                  Source: Prepared by the authors using data obtained from the survey [2025]. 

 

Non-probability sampling was used, selecting the sample based on the researcher's judgment and 

not on random selection, for convenience. Hernández, [2021] mentions that the sample is chosen 

according to the researcher's convenience, allowing him to arbitrarily choose how many participants there 

can be in the study. 

 

Applying as an information collection instrument, a survey based on expert judgment with the 

dimensions of perception and accessibility, composed of 13 questions with response options on the Likert 

scale: Always, almost always, almost never, and never, and eight sociodemographic questions on age, 

sex, marital status, educational level, position level, work hours and seniority, and type of disability, to 

validate that the work perception of people with disabilities is influenced by factors such as recruitment, 

selection, hiring and attitudes policies, prejudices of colleagues and superiors, as well as the type of 

disability, which impacts their integration, satisfaction, and permanence in the company. 

 

 

 

 

 

 

 

https://fundacionadecco.org/blog/que-tipos-de-discapacidad-existen/#:~:text=Discapacidad%20f%C3%ADsica:%20engloba%20discapacidades%20motoras,%2C%20excretor%2C%20circulatorio%2C%20etc.
https://www.redalyc.org/journal/4780/478054643001/html/#:~:text=En%20consecuencia%2C%20en%20el%20enfoque,9).
https://www.anahuac.mx/mexico/biblioteca/sites/default/files/inline-files/disenodeinvestigaagos19.pdf
http://scielo.sld.cu/scielo.php?script=sci_arttext&pid=S0864-21252021000300002
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Box 2 
Table 2 

Variable operationalization matrix 

Dimensios Indicators Items 

Perception 

Perception is a 

cognitive process of 

consciousness that 

involves recognition, 

interpretation and 

signification of 

sensations coming from 

the physical and social 

environment, 

integrating  

from the physical and 
social environment, 

integrating processes 

such as learning  

learning, memory and 

symbolization. [Vargas, 

1994] 

Your workplace has an equal employment and non-discrimination policy. 

In your workplace, the recruitment and selection process favors people 

without disabilities.  

Considers that the hiring process favors people without disabilities. 

You feel that your peers and superiors treat you with respect and without 

discrimination because of your disability. 

Feels fully integrated and valued as a member of the work team. 

Consider that communication with her coworkers has been excellent since 

she joined the company.  

Everyone in your workplace is treated with dignity and decency. 

In her workplace she is teased and/or mistreated because of her disability. 

In your workplace the workload is distributed according to your capacity. 

If you report any issue related to your disability or discriminatory practices, 

we will follow up on it. discriminatory practices, you will be followed up. 

Accessibility 

Accessibility is the 

elimination of barriers 

that allow personal 

autonomy and mobility 
of citizens with 

disabilities. 

[CONADIS, 2016] 

Your workplace has adequate space, furniture and equipment for people 

with disabilities.  

Do you consider that the facilities of your workplace are adequate and 

accessible for people with disabilities [ramps, parking, toilets, offices, 

corridors, hallways, etc.] 

Your workplace has the technological and communication means accessible 

for people with disabilities to perform their activities in an optimal way. 

Source: Prepared by the authors using data obtained from the survey [2025]. 
 

Results 
 

The results presented are information gathered from the surveys conducted on the recruitment and 

selection process, training, development, as well as relationships with co-workers, communication with 

their superiors and accessibility to carry out their work activities. 
 

Box 3 
Table 3 

Sociodemographic data 

Sociodemographic data 

Age Fi FR Job level Fi FR 

De 18 a 29 years 15 24% Manager 1 2% 

De 30 a 39 years 26 42% Boss 4 6% 

De 40 a 49 years 19 31% Supervisor 2 3% 

more the 50 years 2 3% Employee 55 89% 

Total  62 100% Total 62 100% 

Sex Fi FR Workday Fi FR 

Woman 28 45% Full-time 54 87% 

Man 34 55% Part-time 6 10% 

Total 62 100% Fees 2 3% 

Marital status Fi FR Total 62 100% 

Married  22 35% Length of employment Fi FR 

Single  31 50% less than 1 year 12 19% 

Divorced  4 6%  1 a 3 years 28 45% 

Common-law union 4 6%  4 a 9 years 17 27% 

Widowed 1 2% more the10 years 5 8% 

Total 62 100% Total 62 100% 

Educational level FI FR Type of disability Fi FR 

Bachelor's Degree 1 2% Intellectual 2 3% 

Doctorate 3 5% Motor 27 44% 

Bachelor's Degree 33 53% Auditory 15 24% 

Master's Degree 15 24% Visual 11 18% 

Technical Degree 10 16% Language 7 11% 

Total 62 100% Total 62 100% 
 

https://www.redalyc.org/pdf/747/74711353004.pdf
https://www.redalyc.org/pdf/747/74711353004.pdf
https://www.gob.mx/conadis/articulos/conadis-y-la-sct-impulsando-la-accesibilidad-para-las-personas-con-discapacidad#:~:text=El%20objetivo%20de%20la%20accesibilidad,de%20los%20ciudadanos%20con%20discapacidad.&text=La%20accesibilidad%20es%20un%20elemento,para%20las%20personas%20con%20discapacidad.
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Table 3 shows the sociodemographic data of the people surveyed, it is important to highlight that 45% are 

women and 55% men, which represents an approximation to labor equality related to the sex of the participants, 
in relation to the level of studies 33% have a bachelor's degree; this data is important because it reflects the access 

to higher education for people with disabilities. The level of position they occupy the most is that of employees 

with 89% performing functions of reception, sales, call center, administrative assistants, technical support, to 
mention some of the positions mentioned in the survey, the type of disability that has the greatest impact is motor 

with 44% and hearing 24%. 

 

Box 4 

 
 

 
 

 
 

Figure 1 

Results graphs 
Source: Prepared by the authors using data obtained from the survey [2025]. 

 

The results presented are information gathered from the surveys conducted on the perception of 

people with disabilities from the recruitment and selection process, training, development, as well as 

relationships with co-workers, communication with their superiors and accessibility to perform their 

work activities.  
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Regarding inclusion policies, 48% of the respondents answered that they almost always have 

policies and promote them, 42% answered that they always have policies and promote them. 

 

Relationships with colleagues and superiors are treated with respect and without discrimination 

due to their disability, the results represent favorable responses, with 74% of responses with almost 

always and always. 

 

The response regarding whether they feel fully integrated and valued as a member of the work 

team is that, 80% feel integrated. 

 

82% of those surveyed consider that in their work center everyone is treated with dignity and 

decency. 

 

The workplace has adequate space, furniture and equipment for people with disabilities. 56% of 

those surveyed consider that these requirements are met, and with regard to whether the workplace 

facilities are adequate and accessible for people with disabilities, 82% consider that they are. 

 

The people with disabilities surveyed have a formal job supporting the country's economy, they 

are of working age and active, which indicates that the companies involved in the research are committed 

to inclusion and generate awareness with workers without disabilities to generate an environment of 

respect, integration and dignified treatment, in addition to having adequate facilities for accessibility as 

well as space, furniture and equipment that allow them to perform their activities efficiently according 

to their disability. 

 

According to the National Council for the Development and Inclusion of Persons with Disabilities 

[2017], for persons with disabilities, formal employment improves quality of life, autonomy, mood and 

interpersonal relationships. They cease to be an economic burden as they bring income to the household, 

they are incorporated into the social sphere, and they generate new interpersonal relationships.  

 

Companies that hire them report benefits such as higher productivity, loyalty, low turnover and 

absenteeism, a better work environment, tax benefits, having generally loyal and stable people causing 

feelings of pride, improvement in the work environment and a positive image to customers and investors. 

[CONADIS, 2017] 

 

Conclusions 

 

The labor inclusion of people with disabilities in Mexico has significant improvements; however, it faces 

great challenges, such as discrimination and lack of integration and dignified treatment, since the results 

show percentages between 25 and 30% of people who still face these problems, in addition to the lack of 

accessibility, technological tools and adequate spaces to develop their functions. There are still structural 

and cultural challenges that require immediate attention, as well as effective policies to achieve true 

equality of opportunities for remuneration and development. 

 

It is proven that a higher level of awareness and training in inclusion within the company improves 

the perception of integration, respect, fair treatment and job satisfaction of people with disabilities. 

 

It is necessary that the government and companies implement strategies to improve the perception 

of labor inclusion for people with disabilities, among which are 

 

The development of inclusion policies, which establish commitments in the processes of 

recruitment, selection, hiring and permanence of people with disabilities. 

 

Training and continuous sensitization of employees to promote empathy and respect towards 

disability. 

 

Adaptation of work and technological environments for greater physical and digital accessibility 

to facilitate work performance. 

 

 

https://www.gob.mx/conadis/articulos/la-inclusion-laboral-nos-beneficia-a-todos-97728?idiom=es
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