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Abstract

This study proposes financial autonomy as the cornerstone for resolving liquidity crises, contrasting it
with the debt management model. The central objective is to propose a self-management strategy that
enables debtors to address their financial obligations directly, eliminating dependence on debt resolution
agencies. Through a descriptive-explanatory approach, the legal framework governing financial
intermediaries is explored, and a structured process for personal debt negotiation is detailed. The results
suggest that empowering the debtor not only reduces costs but also ensures a more reasonable financial
rehabilitation. The study concludes by validating the hypothesis that financial autonomy, through
financial education and technical strategy, surpasses simple debt management in terms of efficiency and
stability.

| Financial Autonomy and Debt Management |

| Objetive || Methodology || Contribution |

Descriptive and explanatory. | will describe
debts and reparations, and explain why self-
management is more efficient than
intermediation.

Financial: Demonstrate that savings are greater when

Outline a financial management
there are no third-party fees.

model

e L

Legal/Technical: Provide users with tools so they
don’t feel intimidated when speaking with the bank.

Behavioral: Change spending habits so that, once the
debt is paid off, they don’t fall back into the same
cycle.

- o O

-

Autonomy, Finance, Debt

Resumen

Esta investigacion propone la autonomia financiera como el pilar fundamental para la resolucion de crisis
de liquidez, contrastandola con el modelo de gestion de endeudamiento. El objetivo central es proponer
una estrategia de autogestion que permita al deudor enfrentar sus compromisos econémicos de manera
directa, eliminando la dependencia de reparadoras financieras. A través de un enfoque descriptivo
explicativo, se explora el marco legal de las entidades de intermediacion y se detalla un proceso
estructurado para la negociacion personal de deuda. Los resultados sugieren que el empoderamiento del
deudor no solo reduce costos, sino que garantiza una rehabilitacion financiera mas razonable. El trabajo
concluye validando la hipétesis de que la autonomia financiera, mediante la educacién financiera y la
estrategia técnica, supera en eficiencia y estabilidad a la simple administracion las deudas.

Autonomia Financiera y Gestidon de endeudamiento

| Objetivo

Methodologia

Contribucién

Esbozar un modelo de gestion
financiera

Descriptivo-explicativo. describir las deudas y
las reparadoras, explicare por qué la autogestion
es mas eficiente que la intermediacion.

Econémico: demostrar que el ahorro es mayor
cuando no hay comisiones de terceros.

Legal/Técnico: dar al usuario herramientas para que
no sienta miedo al hablar con el banco.

El Conductual: Cambiar el habito de consumo, una
vez liquidada la deuda, no caer en el mismo ciclo.

o o0

Autonomia, Financiera, Endeudamiento
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Introduction

The phenomenon of debt is not an issue confined to a particular sector of the population; over-
indebtedness has become a critical obstacle to personal development and household stability. Generally,
debt management has been used to address this problem; it tends to focus on the administration of
outstanding payments, often under the supervision of intermediaries. However, this research proposes a
paradigm shift towards financial autonomy, understood as the individual’s technical and operational
capacity to take full control of their finances and negotiation processes.

The significance of this study lies in the vulnerability of debtors to ‘credit repair agencies’ which,
whilst promising solutions, may jeopardise long-term financial health due to costs and a lack of legal
transparency across various regulatory frameworks. The added value of this proposal lies in its focus on
financial autonomy; it proposes a personalised approach that equips the debtor with the necessary tools
to negotiate directly with their creditors.

The central problem driving this study is the debtor’s reliance on external solutions that perpetuate
the cycle of debt. In light of this, the hypothesis of this study maintains that financial autonomy is superior
to debt management, as it fosters a structure of saving and internal negotiation that prevents a recurrence
of insolvency.

To gain a better understanding of debt management, it is necessary for the debtor to understand
the reasons why it is appropriate for them to manage their own debt with the bank; this requires an
understanding of the relevant regulations and certain concepts to gain a better grasp of the process leading
to financial autonomy, as well as the risks associated with the intervention of a third party, such as a
financial rehabilitation agency.

Theory of Credit

According to Matari (2019), credit formally refers to the possibility of having access to goods,
merchandise or money for an agreed period in exchange for a moral and legal obligation to repay.

A national financial education strategy is defined as “a coordinated, nationwide approach to
financial education comprising a tailored framework or programme that: recognises the importance of
financial education, including, where appropriate, through legislation, and defines its meaning and
scope” (OCDE, 2012).

The problem with credit is that “Mexico faces a serious ethical and training issue amongst the
executives and advisers of the various credit-granting institutions, since, under pressure to meet targets
for disbursing funds, in many cases they neglected any concern for a careful risk analysis... For
borrowers, the main problem is the lack of basic financial literacy to understand how to manage their
personal and family finances, with a view to funding various projects in a way that ensures long-term
sustainability....

The suggestion is that the government should take responsibility for promoting positive outcomes
for these affected users of the financial system, thereby offsetting the negative effects of its policies, as
well as promoting regulations that allow for the sanctioning of financial actors who engaged in predatory
lending by exploiting their clients’ ignorance. Garrido and Garcia (2009).

When a borrower has exceeded their financial capacity to pay, they may go through three stages:
the first is to stop making payments; subsequently, they resume payments but face the problem that late-
payment interest has already accrued, which increases the debt or makes repayment more difficult; in the
second stage, the borrower stops making payments because, in their eagerness to cover existing loans,
they take out further loans without analysing whether they can actually afford them, their intention is to
muddle through on a payment-by-payment basis, losing sight of their actual income, without realising
that in reality each loan is growing larger, whether due to the principal or the interest accruing; finally,
in the third stage, they turn to third-party assistance, seeking help from a debt settlement agency that
promises to settle the debt on the debtor’s behalf and remove them from the credit bureau.


https://www.redalyc.org/journal/313/31368078004/html/
https://www.oecd.org/content/dam/oecd/es/publications/reports/2012/08/oecd-infe-high-level-principles-on-national-strategies-for-financial-education_46a44cf1/b6152780-es.pdf
https://www.redalyc.org/pdf/325/32512739005.pdf
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For a debtor to achieve financial freedom, they not only require financial education, but it also
depends on acceptance — accepting that they have a financial problem, that financial knowledge is
required, and that a third party is needed to provide that financial education. In this way, the debtor can
empower themselves and negotiate directly to resolve their debts, thereby avoiding risks and costs.

The psychology of the debtor

It is common to blame the system for the lack of financial education; however, the individual must
recognise their own psychological and/or behavioural traits.

Hadad, 1., (2019). Credit is a scarce, measurable, quantifiable and prioritisable resource.
Understood on the basis of a system of tests, it is determined according to a meritocratic logic. The fact
is that trust is not equally available to everyone. Nor is it available to everyone at all. After all, as is often
emphasised, whoever grants credit ‘takes a risk’, so one must demonstrate that one is ‘trustworthy’. Thus,
payment behaviour is translated into moral categories (‘good payer’, ‘bad payer’).

According to Navia et al. (2023), the good payer is responsible and organised. Good payers tend
to be calm, emotionally stable, not very extroverted, independent, responsible and organised, and future-
oriented — which helps them to plan, be forward-thinking and realise in advance that something might be
problematic. They have a healthy relationship with money: they save and honour their commitments,
both to financial institutions and to individuals. They buy things, but aim to be moderate, ensuring that
these purchases are necessary. When making a decision, they prefer to be given reasons and are generally
not impulsive. They use social media to communicate with friends and family, but do not post many
photos or use it excessively. In contrast, a poor payer is irresponsible; in some cases, they are indifferent
to their commitments, whilst in others, they are aware of their failure to fulfil them. They tend to be
disorganised with their finances; they are ostentatious — even if they are on a low income, they want to
show off what they have — and do so at social gatherings and, in many cases, on social media. They are
quick-tempered, impulsive and emotionally unstable; at times they are vulnerable, which is why they
seek external solutions to resolve their anxiety issues. They are easily persuaded, provided the story is
told convincingly.

All of the above tends to lead them to buy a great deal. Some people in this group have vices such
as gambling, alcohol or compulsive shopping. The bad payer seeks ways to continue obtaining credit.
On some occasions, they are resentful and will not pay if they consider it unfair or if they have
experienced some sort of discomfort. They are short-sighted, which limits their ability to anticipate
problems; by the time they realise the seriousness of the situation, it is already too late. It may be that
they do not actually want to face these problems and put them off indefinitely. Sometimes they have had
people who solve their problems for them, from which it can be inferred that they are not independent.
Debtor’s details

Table 1
The reliable payer Features The bad payer
Committed Indifferent
Organised Disorganised
Frugal Ostentatious
Calm Short-tempered
A planner Impulsive

Inner satisfaction External satisfaction.

Source: Compiled by the author using information from Navia et al. (2023)


https://www.redalyc.org/journal/321/32160316004/32160316004.pdf
https://www.redalyc.org/journal/6955/695578766004/html/
https://www.redalyc.org/journal/6955/695578766004/html/
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According to Hadad, L. (2020), debtors’ fears include: receiving debt claims and payment
demands from extrajudicial debt collection agencies or firms; facing threats of wage garnishment from
debt collection agencies; having had wages garnished; being unable to meet the repayments on refinanced
debts; not knowing whether to take out a refinancing arrangement, not having a job to pay off debts (or
not earning enough to cover what is owed) and not having received a certificate of debt clearance even
though the full amount was paid off.

‘Economic debt’ always carries with it a sense of moral, emotional and legal guilt, to such an
extent that guilt is inseparable from indebtedness in economic terms. Hernandez (2017).

According to the INEGI (2024) study in the National Survey on Financial Inclusion (ENIF), credit
and the different behaviours of debtors are analysed, revealing that formal credit is the financing provided
to individuals by a financial institution. Types of credit include credit cards, payroll loans, consumer
credit, mortgages, car loans, and so on. In 2024, 65.3 per cent of the population kept a record of their
own or their household’s expenditure. Within this group, 51.8 per cent set aside money earmarked for
payments or debts from their daily expenditure, 39.5 per cent kept a record of bills or debts, 24.8 per cent
made notes of their expenditure, 23.9 per cent kept a budget or a record of their income or expenditure,
and 19.5 per cent used direct debits, mobile apps or financial management tools. The above figures show
that the population is not prepared to keep a record of their expenditure; not everyone sets aside the
money they have already committed to their expenses and debts; in the worst-case scenario, they do not
keep a record of their debts; and only a very small proportion of the population draws up a budget for
their income and expenditure, leaving 76.1 per cent of the population vulnerable.

As can be seen, not everyone has habits of financial planning and/or control; therefore, for some
people, the intervention of a financial management service—such as a credit repair agency—may be
necessary, whilst others may be able to manage independently and simply require financial education to
enable them to exercise greater control over their finances, which underpins the need for a financial
management model.

Regulatory Framework
Knowledge of the law provides any individual with the tools to defend their rights.

Financial matters generally involve stress caused by non-compliance; furthermore, when a debtor
with loans exceeding their repayment limits—which are already affecting their basic needs—constantly
seeks further loans to ‘maintain their solvency’, however, at no point do they free themselves from
financial burdens through payments towards the principal, interest or fees; instead, they accumulate
increasing debts which eventually restrict their decision-making, and every decision they make is a
misguided one. This research aims to provide tools to help the debtor achieve financial autonomy; this is
by no means intended to encourage non-payment; on the contrary, it seeks to strengthen their legal and
administrative knowledge so that they may achieve sound finances.

The Political Constitution of the United Mexican States (2026), in the final paragraph of Article
17, states that ‘No one may be imprisoned for debts of a purely civil nature’; this is the first legal tool
that debtors must be aware of to ensure their peace of mind in the event of harassment or intimidation by
creditors, as they cannot under any circumstances be imprisoned for their credit debts, since financial
credits are considered to be of a civil nature.

Furthermore, the Federal Criminal Code (2025), in the final paragraph of Article 284 Bis, states,
with regard to threats and illegal extrajudicial debt collection, that ‘illegal extrajudicial debt collection’
is defined as the use of unlawful violence or intimidation, whether in person or through any other means,
to demand payment of a debt arising from activities regulated by federal law, including loans or financing
originally granted by persons habitually and professionally engaged in this activity, regardless of who
holds the rights to collect the debt at the time of collection. In this regard, should the creditor resort to
threats or illegal extrajudicial debt collection, the first paragraph of the same article states “Anyone who
carries out illegal extrajudicial debt collection shall be punished with imprisonment for a term of one to
four years and a fine of fifty thousand to three hundred thousand pesos”; therefore, the debtor can rest
assured that any illegal act on the part of the creditor may be punished by law.


https://www.redalyc.org/journal/1050/105064004010/105064004010.pdf
https://www.redalyc.org/journal/3603/360356029016/html/
https://www.inegi.org.mx/contenidos/saladeprensa/boletines/2025/enif/ENIF2024_RR.pdf
https://www.diputados.gob.mx/LeyesBiblio/pdf/CPEUM.pdf
https://www.diputados.gob.mx/LeyesBiblio/pdf/CPF.pdf
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With regard to debt collection by agencies contracted by financial institutions to carry out debt
recovery, negotiation or restructuring of their credits, loans or financing, according to the Official Gazette
of the Federation (DOF, 2014), they are subject to the following:

Communicating with or visiting the debtor between 7.00 and 22.00, in accordance with the time
zone in which the debtor is located.

Refrain from carrying out the following actions: undertaking debt collection activities with third
parties, including personal references and beneficiaries, with the exception of joint and several debtors
or guarantors; documenting in writing with the debtor the agreement for the payment, negotiation or
restructuring of credits, loans or financing, specifying the terms and conditions that allow the offer,
discount, waiver or reduction to be identified, if the agreement includes any of these elements, as well as
the allocation of the amount payable, itemising the principal sum, ordinary interest, default interest and,
where applicable, any other costs payable under the contract, including the relevant calculations; and
whether this will result in the full settlement of the debt or merely constitute a partial payment; and, to
specify the account number of the financial institution into which the payment is to be made, referring to
the relevant loan reference number.

The debtor’s rights are set out in the provisions of the regulations; failure to be aware of these
leaves the debtor defenceless, particularly in the face of abuse by collection agencies acting unlawfully.
REDECO (Register of Debt Collection Agencies) is the official platform where debtors can lodge formal
complaints regarding unfair debt collection practices.

Furthermore, it is worth noting that “companies are obliged to retain the credit records provided
to them by users, relating to any natural or legal person, for a period of at least seventy-two months”.
Acrticle 23 of the Law Regulating Credit Information Agencies (2024).

To resolve credit problems, the role of credit repair agencies needs to be regulated in Mexico. A
credit repair agency is a third party, acting between the debtor and the creditor, which can offer
alternatives or support to settle or renegotiate your debts. In Mexico, there are companies such as
‘Resuelve tu deuda’, ‘Deuda fin’ or ‘Renace’ (National Credit Repair Agency) that offer this type of
service or support to people in debt; although these are identified and operational, there is currently no
legal framework to regulate their operations. CONDUSEF (2026).

Credit repair agencies are not regulated by CONDUSEF; in accordance with the Law Regulating
Credit Information Agencies (2024), Article 2(1V) defines: A commercial enterprise, legal person or
public body other than a financial institution, which carries out credit transactions relating to the sale of
its products or the provision of services, or other transactions of a similar nature; in turn, sub-section V
defines a financial institution as one authorised to operate within the national territory and recognised as
such by law.

An example of a credit repair agency is CAT 60, S.A.P.I. de C.V. (“CAT 60”), a Mexican holding
company which acts as a parent company with several subsidiaries, whose main activity B : B Offering
savings plans and debt negotiation services for over-indebted individuals, thereby rehabilitating their
credit profile. It follows from this that it is a credit repair agency focused on debt management; it is
neither a bank nor a financial institution regulated by the CNBV, but its commercial activities are
primarily supervised by PROFECO.

How the credit repair agency works: through a debt write-off, it manages the debtor’s debts with
various financial institutions until the debtor’s finances are restored to health, in accordance with the
contract.

Debt write-off, in accordance with Article 2209 of the Federal Civil Code (2025): Anyone may
waive their right and remit, in whole or in part, the payments due to them, except in cases where the law
prohibits this.


https://dof.gob.mx/nota_detalle_popup.php?codigo=5362845
https://www.diputados.gob.mx/LeyesBiblio/pdf/LRSIC.pdf
https://www.condusef.gob.mx/index.php?p=contenido&idc=997&idcat=1#:~:text=Verifica%20que%20la%20empresa%20con,)%2C%20consulta%20a%20la%20PROFECO
https://www.diputados.gob.mx/LeyesBiblio/pdf/LRSIC.pdf
https://www.diputados.gob.mx/LeyesBiblio/pdf/LRSIC.pdf
https://www.diputados.gob.mx/LeyesBiblio/pdf/CCF.pdf
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Financial literacy

Financial literacy recognises that it is not merely a matter of theory, but of behaviour. Providing
information is not enough; habits must be transformed. Hurtado, C., (2006). Being behaviourist would
mean engaging in certain types of activities; in other words, behaving in certain ways (doing, saying,
writing, believing, seeking, investigating, theorising, etc.).

An important element of financial education is that the borrower understands, from the outset,
what the CAT is. The Law on Transparency and Regulation of Financial Services (2025), (LTOSF), in
Article 3, paragraph 1, defines the CAT as: the total annual cost of finance expressed as an annual
percentage rate which, for information and comparison purposes, incorporates all the costs and charges
inherent in the credits, loans or financing granted by financial institutions. In financial education, the
CAT is one of the key concepts that the borrower must understand.

Methodology

This study is a descriptive-explanatory case study; it not only describes debts and debt settlement
agencies but also examines why self-management is more efficient than intermediation.

Through a regulatory analysis, the guidelines established by CONDUSEF to maintain sound
finances are identified, noting that as a debt settlement agency is not a financial institution, it is supervised
by PROFECO; the analysis also identifies the advantages and disadvantages of opting for an intermediary
or managing the process personally.

Proposed Strategy

Liquidity for the debtor is an abstract concept stemming from the apparent lack of practicality that
financial planning can present; therefore, the proposed strategy consists of the following.

I. Analysis of the financial situation

1. Assessment. The debtor must analyse their financial situation, that is, identify both their income
and their expenditure.

a. What is their income, taking into account net income after tax?

b. What are their fixed expenses, taking into account housing, food and healthcare?

C. Identify the surplus remaining after deducting expenditure from income to determine the total

amount available for making payments.

2. Classification of debts. When classifying debts, it is important to do so by amount, interest rates,
fees, guarantees, arrears, etc.

a. Classification of debts: this should be based on interest rates, which means that by paying off a
debt with a higher interest rate first, one is better placed to settle other debts

b. Degree of arrears: When a debtor has reached the stage of arrears, it is because they are no longer

able to make payments; they must be aware of the amount of the debt, the time remaining to settle
it, ordinary interest, late payment interest and any fees that have accrued.

C. Savings: You can draw on your savings if the amounts due are high and the balance of your
income minus your outgoings is minimal; this will enable you to raise the sum required to settle
the debt.

d. Debt relief strategy: mapping out your debts will provide a clear overview for decision-making,

in line with your current level of indebtedness.
I1. Self-management

Through self-management, the debtor will feel confident in dealing with financial institutions, as they
are well-informed. In Mexico, CONDUSEEF is the body that protects and advises financial consumers;
however, you should be aware of other laws that support you in various situations, so you should consider
the following:


https://www.redalyc.org/pdf/679/67920211.pdf
https://www.diputados.gob.mx/LeyesBiblio/pdf/LTOSF.pdf
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1. Understanding the legal framework and the debtor’s rights: being aware of the laws protecting
financial consumers enables the debtor to know how to respond to issues such as debt collection
limits, debt write-offs, and unlawful intimidation, etc.

2. Communication with creditors: establishing formal, written communication; making it clear that
the debtor is willing to pay, as opposed to being unable to pay.
3. Negotiation strategy: once the debtor is familiar with the legal framework and their rights, they

can utilise debt write-offs to negotiate a one-off payment that waives a percentage of the total
balance, or they may opt for debt restructuring, whereby interest is frozen and a fixed-term
repayment plan is agreed, eliminating future interest.

I11. Negotiation

The debtor acts independently and manages their own arrangements with the financial institution, without
using the services of a debt resolution agency.

Table 2

Financial Independence

Proactive initial contact with the creditor: The debtor formally notifies the bank or creditor of their liquidity
difficulties, demonstrating good faith whilst setting clear
payment limits.

Submission of the Feasible Bid: Once the savings fund has been built up, the debtor makes a
realistic payment proposal (for example, offering to pay 50 per
cent of the total balance in a single instalment).

Formalisation by means of a Memorandum | An official letter of agreement from the creditor stating that the

of Understanding: payment in question settles the debt in full and issues a certificate
of no outstanding debt.
Closing and Updating the History Make the agreed payment and request that the relevant details be

updated with the credit reference agencies.

Source: Compiled by the autor 2026

Results

This study presents an instrumental case study. In a single-case study, the researcher focuses on a problem
or concern and selects a specific case to illustrate it (Creswell and Poth, 2018). Cited by Coombs (2022).
Assuming financial autonomy and financial management requires an analysis of the two scenarios; let us
first consider management by a third party, in this case a credit repair agency. This analysis is not
intended to promote any particular agency, so no specific names will be mentioned; for the purposes of
the study, the term ‘financial repair agency’ will be used.

Accessing the services of a debt resolution agency involves a process:

1. Assessment of the debtor’s needs; analysing whether they require the services of the debt
resolution agency.

2. Savings programme; once the debtor has agreed to the agency’s management, a savings plan is
drawn up in accordance with the debtor’s means.

3. Debt repayment; once the debtor has accumulated the amount needed to settle the debt, the
financial recovery agency uses it, with the client’s authorisation, to make the payment.

4. Mediation; whilst the debtor is saving, the financial recovery agency liaises with the bank to
confirm that the client is not refusing to pay.

5. Credit option; if the debtor meets their obligations within an estimated timeframe, the debt
settlement agency may offer them a loan to help them pay off their debt sooner.

6. Service costs; in this example, the debt settlement agency charges three fees.

a. The first is a monthly savings instalment; in this study, it is assumed that the debtor saves $4,500
per month,

b. For each payment arrangement of $10,000, they charge $60.50; given that the debtor has a total
debt of $193,000.00, their approximate fee is $1,149.50


https://ujoc.org/case-study-research-defined/
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7. Fee upon completion of the contract; when the debtor has finished repaying their loans, a fee of
15 per cent is charged on the negotiated discount; therefore, in the example, the debt settlement
company promises a reduction of 62.12 per cent. Given that the negotiated discount amounts to
$119,891.60, the fee payable to the debt settlement company is $17,983.74

8. To be assessed for a loan by the debt settlement company, which charges an annual interest rate
of 42.4356 per cent; in the case studied, this involves a loan of $57,275.00 repayable in 20
monthly instalments, resulting in a total amount payable of $87,040.00 — effectively representing
an additional 51.967 per cent payable on top of the original loan.

Final cost: $23,633.24 for brokerage fees. What actually happens in this scenario is that the debtor
develops the habit of saving and keeping track of their expenditure to avoid increasing it; by including
their debts in the programme, their credit-related spending is minimised. However, the loan granted by
the finance company creates new debt at a high interest rate.

The figures mentioned in points 6, 7 and 8 are provided by the subject of the study who sought
the services of the debt settlement agency; these figures provide accurate information on the costs
incurred through the agency’s services, which were also compared with information from the finance
company’s official website, however, the lack of an actual debt figure or a repayment or savings plan
limits the identification of costs, as the figures on that website are generalised.

The disadvantage of choosing a debt settlement agency is that, although they claim to settle the
debt and provide supporting documentation, the debtor is left with a record of having used a ‘debt
settlement’ service, which affects their credit history for around six years. Another important aspect to
consider is that, after a certain period during which the debtor has ‘saved to cover debts with financial
institutions’, the same credit repair agency grants them credit to cover those debts, which means the
debtor simply switches creditors whilst their debts continue or even increase.

Self-management

Understanding the law and their rights as a debtor means that debtors need not fear collection calls from
debt collection agencies or harassment to pay. If they remain calm, they can approach the financial
institution and reach agreements to settle their debts. Some of the steps they can take include:

Action plan for financial Independence

Table 3

payment plan

benefit is that the interest on the debt
will no longer accrue further interest.
This makes it easier to pay off the debt
in a much shorter time than if you were
simply paying the minimum amount.

suits you best (in terms of the
amount you have to pay).

Banks usually offer terms
ranging from 6 to 60 months.

Action Description Action Comments
Apply for a | This plan allows you to ‘reduce’ the | Call the bank and ask for a fixed- | Once you have agreed this plan with
fixed- amount of your monthly repayment; the | payment plan over the term that | your creditors, do not use your credit

cards again; otherwise, you will once
again increase the amount you have to
pay off each month, and you will find
yourself back in a situation of
insolvency.

Consolidate
debts

It allows you to consolidate your debts
into a single one: the bank offers to
transfer the balances from several credit
cards onto a single card.

You can sign up over the phone,
but not all banks offer this
service; in fact, some only offer
this benefit to selected customers
via an invitation included with
their account statement.

The credit card you take out should offer
better terms (lower credit card annual
percentage rate, lower interest rate) than
your other cards. Another benefit is that
you’ll save on annual fees, as the advice
is to cancel the cards you’ve
consolidated and which have been paid
off.

Restructure
your debt.

The creditor bank may grant you ‘debt
relief’, that is, reduce the amount of
your debt and even waive the interest
accrued on it.

Ideally, you should check
directly with the bank to find out
the process and the terms under
which the transaction will take
place; furthermore, it is vitally
important to set out the terms of
the agreement in writing.

In the event of a payment default (i.e. if
you have allowed at least 90 days to pass
without settling your debt)

The downside is that a ‘debt write-off’
has negative consequences for your
credit history and your ability to access
new finance.

Source: Compiled by the author using information from CONDUSEF Conduguia 2026
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If the debtor chooses one of the three options presented, they will not have to pay commission
fees to a third party; however, in the case of debt restructuring, for example, the issue of debt write-off
remains, meaning their credit history will be affected for six years.

Once the two options available to the debtor for resolving their financial difficulties have been
identified, they must make a decision. This document does not seek to influence the choice between a
debt resolution agency or self-management; it must be understood at all times that the decision is their
own.

Conclusions

It is stipulated that the debtor must have financial literacy, and the following should therefore be
considered:

1. Analysing their financial situation: the variables to consider are monthly income and expenditure.

2. Setting financial goals: planning their goals and assessing the costs.

3. Action plan: deciding how to pay off their debts, either through a debt counselling service or
directly with the bank.

4. Implement the strategy: follow the objectives step by step, keeping track of progress and staying

motivated, as you will realise that, little by little, you are gaining financial breathing space and
feeling less worried as you pay off your loans.

5. Monitor the strategy: track your progress and make adjustments if necessary. PLEASE NOTE:
this does not mean spending more; it refers to increasing your debt repayments where possible.

It is considered that financial autonomy provides the debtor with added value in managing their
debt; cultural and psychological aspects must be taken into account. Bear in mind that relying on a debt
resolution agency merely keeps the debtor in a passive role, whereas self-management builds useful
financial skills that will be permanent, thereby preventing future relapses.

A lack of liquidity is not a reflection of the individual’s personality; rather, it is a consequence of
the credit culture and illusions of liquidity: the use of credit cards or payday loans as an ‘extension of
one’s salary’ in the face of liquidity shocks. The individual’s decisions are examined within the normative
framework for their defence, taking into account the behavioural economics framework and identifying
how actual liquidity is affected by systematic cognitive biases.
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