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Key Handbooks 

 
The main contributions focus mainly on the positive development of high school students with teachers prepared in theory 

and practice, the implementation of strategies to improve the professional capacity of future teachers, adaptation to the new 

educational reality with a focus on understanding the reality in which students live around technological aspects. In 

addition, they allow understanding and analyzing the situations that favor or impact positively or negatively on teaching 

work. Focused on the complete training of teachers that includes emotional preparation and the ability to adapt to contexts, 

new technologies and face-to-face and online teaching methods, the importance of establishing an emotional connection 

with students, constant updating in techniques and knowledge to face emerging challenges, as well as the focus on 

understanding and addressing needs and limitations to ensure that the knowledge imparted is accessible, useful and favors 

their training process. The following conclusions are presented: 

- The Normal School plays a significant role in supporting future teachers with the knowledge and tools necessary 

to face educational challenges in the classroom, because teaching must change to the way we learned. 

- Covid-19 had a significant impact, because it forced a rapid adaptation to online teaching and the use of new 

technologies, which generated new strategies for the development of classes and even in the face-to-face 

environment when we were allowed to integrate back into that environment. 

- The accompaniment of the Normal School teachers is crucial to correct errors and ensure adequate preparation 

for entering the service. 

- The incorporation of technological tools is currently necessary, so it is crucial to stay up to date in teaching, in 

addition to the fact that training should not only focus on content, but also on emotional and contextual aspects 

relevant to a favorable environment for students. 

- Education requires a great deal of preparation and as teachers we play a crucial role in providing quality education. 

This is where the Normal School prepares professionals who will face the challenges and contribute to the 

educational development of students 
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Abstract  
 

In Mexico, every year thousands of high school graduates decide to join a teacher training college to pursue their 

higher education studies and join the professionals of basic and higher secondary education. Thus, this study is 

aimed at those interested in understanding the formative experience in a Normal School from the perspective of a 

graduate student with the objective of providing a broad vision of teacher training and support during entry into 

service and preparation for their new reality as teachers. The study focuses on the observation and analysis of the 

experiences lived during the teacher training process and highlights the adaptation to the way of working during 

the Covid-19 pandemic, which promoted the use of technologies and limited face-to-face classes for some time. 

The results highlight the importance of understanding and knowledge in the educational process, and how the 

pandemic brought about an approach to technology, but also revealed significant challenges in teaching. Among 

the main conclusions, this paper highlights the evolution of teacher training in the face of new realities and 

technologies in order to be at the forefront to face current and future educational challenges. 

 

 
 

Formative experience, teacher training, support 
 

Resumen 
 

En México, cada año miles de egresados del nivel medio superior, deciden incorporarse a una escuela normal para 

realizar sus estudios de nivel superior e integrarse a los profesionales de educación básica y media superior. Es así 

como el presente estudio se dirige a aquellos interesados en comprender la experiencia formativa en una Escuela 

Normal desde la perspectiva de un alumno egresado con el objetivo de proporcionar una visión amplia sobre la 

formación de los docentes, el acompañamiento durante el ingreso al servicio y la preparación para su nueva 

realidad como docentes titulares. El estudio se centra en la observación y análisis de las experiencias vividas 

durante el proceso de formación docente y resalta la adecuación a la forma de trabajo durante la pandemia de 

Covid-19, que impulsó el uso de tecnologías y limitó las clases presenciales por algún tiempo. Los resultados 

destacan la importancia de la comprensión y el conocimiento en el proceso educativo y como la pandemia propició 

un acercamiento a la tecnología, pero también reveló desafíos significativos en la enseñanza. Entre las principales 

conclusiones, se resalta la evolución que ha tenido la formación docente ante nuevas realidades y tecnologías a fin 

de estar a la vanguardia para enfrentar los desafíos educativos actuales y futuros. 
 

 

Experiencia formativa, formación docente, acompañamiento  
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Introduction 

 

This paper is intended for readers interested in gaining a broader view of what is involved in studying in 

a teacher training college. The information provides an insight into the teachers' training experience, the 

support for entry into service, as well as the preparation for the new reality as tenured teachers. 

 

One of the main reasons for studying at a teacher training college is the opportunity to enter an 

enriching educational world. The classes are not only interesting, but also encourage discussion among 

the future teachers, which results in a more solid construction of knowledge. This dynamic benefits the 

structure of future sessions to generate learning in basic education students. 

 

During the process, as normalistas we faced complex situations during the teacher training stage, 

among them the covid-19. This circumstance meant that classes were taught in a virtual environment, 

which also affected teaching practices.  As a result, the first experience of teaching in a face-to-face 

environment did not occur until the fifth semester. 

 

Accompaniment in the training process contributes to improving the preparation of future 

teachers; this is due to the fact that errors that arise during the internship are corrected. Therefore, 

studying at a teacher training college not only benefits the trainee teachers, but also the students who will 

be under their responsibility. 

 

Teacher training experience in teacher training college 

 

Education is one of the primary means by which society evolves; however, to achieve this purpose, it is 

essential to have teachers prepared to teach in the classroom in order to foster positive development in 

each primary or secondary student. One of the keys to guaranteeing adequate training lies in the level of 

academic competence of the teachers who teach the disciplines; this fosters greater commitment on the 

part of those involved in the learning process. 

 

The Escuela Normal de Atlacomulco allows for personal and professional growth in each of its 

students in the various degree courses it offers. From this perspective, the institution has worked on the 

implementation of strategies that seek to improve the professional capacity of its students. The aim is to 

ensure that they have the required level to join the service as teachers in order to deal effectively with the 

classes based on the topics to be addressed. 

 

At one time, as a trainee teacher, I considered that teaching was only about addressing the topics 

set out in the syllabus. However, as time went by, I realised that it involves several factors, such as the 

students' emotions, the context in which they develop and the necessary balance within the classroom. 

Although it is not easy, I understand that we are taking on one of the most significant responsibilities, 

which is to look after the future of the generations and thus of our nation. 

 

Recalling the publication of Digital Literacy (2021), regarding the disease that caused education 

to be developed online, they allude to the following. ‘The process of adaptation and development of 

distance classes has been quite difficult, not only for the students, who in many cases have required 

emotional and economic family support, but also for the teachers, who have gone through a process of 

learning and change of pedagogical approach in order to adjust classes and content to the new reality’. 

This is why it is essential to be aware of the emotions that arise during the development of classes, as it 

is possible that sometimes we are faced with difficult situations, such as the loss of a family member, 

which changes the perspective of both the learner and the teacher. 

 

Throughout the four years of training, we acquired new skills in both online and face-to-face 

teaching. This experience changed our approach to training, especially from 2020 onwards, when we 

discovered various applications such as Canva and Kahoot to develop functional strategies in both study 

modalities. It is worth noting that we became self-taught, as at certain times it was not possible to conduct 

face-to-face classes due to the illness that was present. Therefore, we implemented various applications 

such as Zoom, Microsoft Teams or Google Meet for the development of the classes, generating doubts 

at first due to our limited previous contact with this technology in the educational environment. 
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Life has taught me that, even if we face difficult situations, it is crucial to look for moments that 

generate joy and peace in order to overcome them and move forward. In addition, I highlight a special 

experience with my Alma Mater, as when my father passed away, I found significant support in that 

difficult time. At this point, I would like to express my deep gratitude to every teacher who is part of the 

Escuela Normal de Atlacomulco ‘Profesora Evangelina Alcántara Díaz’, since, beyond their various 

postgraduate degrees, they are excellent human beings. I hope that in the future I will be given the 

opportunity to be part of the working group of my beloved school. 

 

If I were asked if I would choose again the same school where I did my degree in Teaching and 

Learning History in Secondary Education, my answer would be yes. This is because, beyond the 

classrooms, the environment in which you develop is also vitally important. In this case, the presence of 

debates on the topics addressed enriched the learning and made the experience truly wonderful. 

 

Box 1 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Figure 1 

Normal School of Atlacomulco 
Source Own Elaboration 

 

Accompaniment for Entry into Service 

 

As students of a teacher training college, we are mainly looking for teachers to facilitate our growth in 

the academic field. This implies a reflection on the quality of the work we produce and an in-depth 

analysis of the information related to the subject we are dealing with. In this sense, the accompaniment 

provided by each professor at the Teacher Training College is noteworthy, as it is significant for 

achieving the goals proposed as future teachers. 

 

From the approach to the preparation of the reception document, which is an essential requirement 

for obtaining the degree, to sharing information about the in-service process, these are aspects that were 

relevant throughout our process because they allowed most of the trainee teachers to achieve what they 

had set out to do. However, the mindset of each trainee to succeed also comes into play, and it is 

motivating when the necessary support is in place to prepare adequately for entry into service. These 

elements were acquired through communication with the teachers in the institution. 

 

Teaching goes beyond lecturing and sharing knowledge; it involves establishing a genuine 

connection with each of the students, recognising that they are not always emotionally well. Active 

listening is essential for each learner to develop in the best possible way and even more so when there is 

preparation for a teaching service examination. It is important to note that the teachers at the teacher 

training college were receptive to our concerns about the process we would be facing. In this regard, they 

facilitated our registration on the platform by providing us with the necessary tools, such as timely and 

exclusive access to the computer centre on the days established by the call for applications, thus ensuring 

that we could participate without any inconvenience. In education, it is essential that teachers encourage 

a reflective analysis of the various topics addressed. Generating comprehension of texts contributes to an 

adequate understanding when faced with situations in the professional or social sphere, such as the careful 

reading of calls for papers, exam questions and the preparation of the reception document. It is important 

to note that the support during our training has been adequate, which is reflected in the fact that most of 

the graduates in History, Spanish and English are currently working. 
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The stage of accompaniment for entry into service is not limited to the last year of studies, but 

begins from our first day in the institution, where we understand the way in which our process will be 

built. Furthermore, it is pleasing to note that the Escuela Normal de Atlacomulco trains highly qualified 

teachers for the professional field. This is reflected in the constant concern to ensure that classes are 

conducted in the best possible way, allowing trainee teachers to acquire the necessary elements to 

successfully complete their degree. Effective communication at our Alma Mater has been crucial; 

otherwise, learning experiences would suffer, and there could even be stagnation. 

 

Understanding the space in which as teachers we will develop is important because it allows us 

to generate a perspective of the forms of teaching that are currently taught, which are useful for the 

construction of our teaching; it is in this way that the Teacher Training College has a positive impact 

because from the first semester they bring us closer to the schools in order to understand the problems, 

the learning processes, as well as the attitudes that may arise on the part of the students and which is a 

substantial part of becoming the holders of a discipline. 

 

Preparation for the new reality as a tenured teacher 

 

Segura, E. G., Bruno, A. O., & Verónica, F. D. J. N. (2024), mention that ‘the days of classroom 

practice allow the teacher to foster human and visual contact in order to learn about their progress 

and limitations so that they can make proposals for improvement’. During the training stage, various 

forms of teaching for secondary level students were learned. A significant factor was the pandemic, 

which made it necessary to focus preparation on teaching in a virtual environment due to the 

difficulties of the face-to-face environment. In this period, doubts arose about the development of the 

practice school. According to Segura, Bruno and Verónica, one of the fundamental aspects for the 

effective development of trainee teachers is to be immersed in the face-to-face environment, which 

allows them to learn more about the strategies that can improve the students' training process.  

 

I consider that the new educational model contemplates aspects that can favour the social 

construct of the communities, it is a challenge, because our training was based on the 2018 model, 

so it has a significant impact on the approach to the subjects in the different grades of secondary 

school. This, in turn, generated a new challenge for secondary school students because there are still 

limitations to the point of confusion on fundamental topics such as the Independence of Mexico and 

the Mexican Revolution. 

 

The new reality poses interesting challenges, because we now assume full responsibility for 

each student assigned to us. It is relevant to point out that the way in which we were integrated into 

the teaching service was fundamental, as it gave us clarity on the importance of building the teacher's 

diary to shape learning in the classroom. Today, we apply the lessons we learned during our training, 

but we also recognise that change is inevitable. In education, we conceived this idea in a positive 

light, which attributed the understanding of new dynamics to constant updating. 

 

The Group of Experts in Education of the International University of Valencia (2023), points 

out that ‘teaching is often underestimated. Perhaps you have noticed that when a person says they 

teach, at any level of education, it is seen as an easy task. Nothing could be further from the truth, as 

a teacher is not a machine that repeats content like a machine. Conveying knowledge requires 

strategies that involve reflection on the subject matter. For that reason, insisting on the concept of 

thinking is important’. Taking into consideration the words of the Expert Group, I would like to 

emphasise that embarking on teaching is an aspect which, during the student stage, does not clearly 

reveal the complexity of the work involved in teaching. However, when immersing oneself in this 

magnificent profession, one realises that there are many challenges that provide a valuable learning 

opportunity. 

 

Nowadays there are different challenges in the educational sector, from the impact that 

information technologies are having in the classroom, to the diverse emotions and attitudes that 

adolescents present; thus, there must be adaptability as mentioned by Charles Darwin in his theory 

of evolution, because he who does not achieve it, will be condemned to not obtain the objectives he 

has set himself, so he will stagnate, generating even more complex problems in the classroom. Based 

on the above, preparation is one of the basic principles provided in a teacher training college. 
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Brito (2024) points out that ‘tutors know that trainees lack direct classroom experience and, 

therefore, do not have sufficient strategies to handle the different situations that may arise during 

lessons. Therefore, they recognise that their role as tutors is essential, as they are the ones who will 

guide the students and help them to transform their teaching identity’. At this point, the influence that 

the teachers of the teacher training college had in the formation of the 2019-2023 generation is 

highlighted. This is because they guided the process in a significant way through their classes and 

continuous accompaniment, both in the observation visits and in the construction of the plans for 

teaching practice. 

 

Practice is essential on the way to mastery, but its successful implementation requires the right 

tools. This is why the work of both the mentor and the mentoree becomes crucial. The learning 

experience starts in the classroom environment and materialises in actions. Undoubtedly, the 

proposed goal has been achieved, which allows me to share the perspective of preparation, guidance 

and belonging to the community of Normalistas, an identity that I will always carry with pride. 

 

Unicef (n. d.) mentions that ‘Education is a basic right of all children and adolescents, which 

provides them with the skills and knowledge necessary to develop as adults and also gives them the 

tools to know and exercise their other rights’. Based on the right to education mentioned in our Magna 

Carta, it is fundamental to highlight that it is not only about preparing ourselves to develop classes, 

but also to act in situations that may arise in schools, and, above all, on how to improve our 

educational practice with the aim of providing quality education. The rights that students have are 

relevant, so within our training process we had an approach with the purpose of always seeking that 

their stay in the classroom is transcendent and that they can reach both the upper secondary and 

higher levels. For this reason, the curriculum in my perspective was the ideal place to get to know, 

understand and put into practice the principles and personal, family and, above all, the values of the 

school that trained me as a teacher; because it is not only about sharing knowledge but also about 

going beyond what is presented in the curriculum. 

 

No one is born with all the learning; it is built throughout the training process. As teachers, 

we are confronted with new situations, especially in the field of technology, which 15 years ago was 

not as advanced as it is today. This represents a great challenge, because secondary school students 

still do not understand the responsible use of these technologies. However, there are more challenges, 

starting with the educational model, but it is possible to find solutions during its implementation, 

with the main purpose of improving society through proper education. UNICEF (n. d.) points out that 

‘Our challenge is to ensure that all children have access to quality education, remain in it and 

complete it with the learning expected for their age and educational level, especially the most 

vulnerable children and adolescents’. Quality education is forged through the preparation of teachers, 

who play a key role in enabling students to reach their full potential. This is where studying in a 

teacher training college becomes relevant, as its vision and mission are focused on effectively 

addressing the needs that arise in the educational environment. 
 

What Impact Does Technology Have on the Educational Process? 
 

According to the Editorial Group, Etecé (2023), technology is ‘a set of ordered knowledge, coming 

from the field of the different sciences, which is applied to the resolution of our problems, desires 

and needs. It can be used in the plural (technologies) or in the singular (technology), to refer to the 

set of available human-made tools’. This is how I discovered applications that contributed to the 

development of the classes, facilitating more meaningful learning for the adolescents. In addition, 

the approach was more pronounced thanks to the online classes, which made it possible to identify 

applicable tools to address specific needs and solve problems effectively. Some of them were 

Plickers, Emaze (virtual museums), video games (Forza Horizon 5 set in Mexico), among others. 
 

Understanding is essential to guide the process, and knowledge is one of the most important 

aspects in this regard. The situation triggered by the Covid-19 pandemic favoured the approach to 

technology, but simultaneously limited face-to-face classes. During the fifth semester, we 

experienced a reality in which only half of the group attended each week, with the aim of 

safeguarding the students' health. This change of approach also led to stagnation in the learning of 

many young people. From this experience, it can be noted that, due to illness, there was a closer 

approach to an area previously unknown to most teachers: the delivery of classes on platforms such 

as Zoom, Microsoft Teams or Google Meet. 
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Santander (2023) mentions that ‘The use of digital applications and virtual platforms in 

schools has grown in recent times. New technologies are expected to continue to emerge in the future. 

This implies a change in teacher training and curriculum development, new interactive educational 

experiences and skills, improved teacher-student interaction, both face-to-face and distance learning, 

and a teaching process more adapted to the needs of the market’. One of the main causes that aroused 

intrigue and led to a closer 

 

One of the main reasons for the intrigue and the possibility for students to benefit even more 

from knowledge through the emerging media is the possibility for students to benefit even more from 

knowledge through the emerging media. It also seeks to reduce the rates of problems that are 

manifested in the environments where secondary school adolescents live. 

 

Box 1 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Figure 2 

Explanation of the graduate in class 
Source: Own elaboration 

 

Conclusions 

 

Experience is forged over time and with the knowledge that is acquired. Without constant updating in 

education, there is a likelihood that we, as teachers, will stagnate, which could result in students not 

achieving as expected. In addition, it is essential to note that our training has had a significant impact 

over the four years, as we have learned in a different way than we anticipated at the beginning of our 

teacher training. This transformation is now a palpable reality. Consequently, with the constant 

advancement of technology and the increasing presence of these tools in the new generations, it is 

necessary to underline the need to stay ahead of the curve in order to provide effective and up-to-date 

education. 

 

Finally, I would like to mention that the Teacher Training College changed many young 

people's perspective, especially mine. I had many doubts, but the way they make you feel part of the 

institution is what motivates and makes you feel at home. This is how I will always be grateful to my 

Alma Mater, my classmates in the Bachelor's Degree in Teaching and Learning History and the 

teachers at the institution, as they will always be a fundamental part of who I am today. 
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