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Abstract 
 

One of the key processes for a teacher training institution is to inquire about the performance of its graduates in 

order to learn about the effectiveness of the implementation of the study plans and programs offered, as well as to 

identify at what level the demands of society are being met. For the Escuela Normal de Atlacomulco, alumni 

follow-up is a valuable tool to guide the direction of the institution. This study aims to implement the graduate 

follow-up program to account for the training process, analysis of the situations of professional and labor 

performance and the social context of the graduates of the institution through the application of a methodology 

that uses a survey to assess the relevance and impact of the current Educational Plans and Programs. The results 

clearly show that there are several areas of opportunity, but also successes that contribute significantly to 

professional training. The first conclusion is the need to improve the communication channels between the 

institution and the graduates, as well as the implementation of technological resources that facilitate the collection 

of information for future decision making to make this work more efficient. 
 

 
 

Graduates, Professional performance, Relevance 
 

Resumen  
 

Uno de los procesos clave para una institución formadora de docentes, es el indagar sobre el desempeño de sus 

egresados a fin de conocer sobre la efectividad de la implementación de los planes y programas de estudio que se 

ofertan, además de identificar en qué nivel se están cubriendo las demandas de la sociedad. Para la Escuela normal 

de Atlacomulco el seguimiento a egresados es una herramienta valiosa para orientar el rumbo de la institución. 

Este estudio pretende la puesta en marcha del programa de seguimiento a egresados para dar cuenta del proceso 

de formación, análisis de las situaciones de desempeño profesional, laboral y del contexto social de los egresados 

de la institución en cuestión mediante la aplicación de una metodología que emplea una encuesta que permite 

valorar la pertinencia e impacto de los Planes y Programas Educativos actuales. Los resultados muestran 

claramente que existen varias áreas de oportunidad, pero también aciertos que contribuyen significativamente en 

la formación profesional. Se concluye de entrada la necesidad de mejorar los canales de comunicación entre la 

institución y los egresados, así como emplear recursos tecnológicos que faciliten la obtención de información para 

la toma de decisiones futuras en pro de hacer más eficiente esta labor.  
 

 
 

Egresados, Desempeño profesional, Pertinencia 
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Introduction 

 

Graduate follow-up programmes in Higher Education Institutions (HEI) represent an input to assess the 

relevance, quality and efficiency of the Educational Programmes (EP) they offer, and from this to 

generate proposals for continuous training that contribute to the improvement of their professional 

performance according to the labour market and therefore to the needs that arise from it. 

 

Thus, the Escuela Normal de Atlacomulco ‘Profesora Evangelina Alcántara Díaz’ (ENA), a 

higher education institution, and in response to a state demand, recognises the need and importance of 

having an Institutional Graduate Follow-up Programme (PISE), considering it as the instrument that will 

facilitate the collection of information, an input that will enhance the training processes, with a view to 

its results giving guidelines to make the necessary adjustments to strengthen the educational service 

offered, as well as to give continuity and thus enhance the processes that have been successful. 

 

Aware of the importance of graduate follow-up in the Institutional Development Plan, it has been 

considered as one of its policies, as it is a priority to enrich and strengthen the educational model, 

continuous improvement and quality assurance in teacher training. It forms part of the strategic projects 

that make up the institutional planning, calling it the ‘Institutional Alumni Follow-up Programme’.  

 

According to the proposals of the National Association of Universities and Higher Education 

Institutions ANUIES (2000), the purpose of graduate follow-up is to improve the quality of Higher 

Education, in such a way that it is necessary to integrate elements referring to performance levels, 

efficiency, coverage and relevance.  

 

From this perspective, Higher Education Institutions have a responsibility towards society, and 

for this reason they must generate a plan or programme that allows them to obtain information related to 

the aforementioned indicators. The programme is structured by objectives, goals and actions that are 

retrieved from the Institutional Planning which was designed considering the contributions derived from 

the analysis of the teaching staff based on the review of the semester results. 

 

This leads to the construction of purposes that give shape to the programme and integrates 

substantial elements such as: having information for decision-making, monitoring the career path of 

graduates and maintaining communication with alumni of the ENA, presenting in this paper the results 

of the information derived. The objective was the implementation of a graduate follow-up programme 

that would generate information on the training process, analysis of the professional, work and social 

context situations of graduates, through a methodology that would make it possible to assess the 

relevance and impact of the Educational Plans and Programmes for teacher training currently in force. 

 

Development 

 

The Escuela Normal de Atlacomulco, with 63 years of teacher training, has contributed to the educational 

and social development of the municipality of Atlacomulco and its area of influence, although this impact 

is evident in concrete issues, it is necessary to systematically have information on the trajectory of the 

graduates of the different educational programmes,  

 

‘To guide the strategic process of graduate follow-up of the Public Teacher Training Colleges of 

the State of Mexico, based on the analysis of the situations of professional performance, work and social 

context of the graduates, through a methodology that allows to assess the relevance and impact of the 

Educational Plan and Programmes for teacher training; at the same time, to favour the academic capacity 

of the management function; of the core of teachers towards the timely and effective attention of the 

problems, needs according to expectations of improvement, which ensure their quality in a continuous 

way’. (Programa Estatal de Seguimiento a Egresados, 2014, p. 9). 

 

The above, with a view to having information for decision-making for subsequent generations. In 

addition, the construction of the programme allows attention to be paid to national, state and institutional 

policies. It is stated that graduate follow-up will allow for feedback on the achievement of educational 

programmes and decision-making, as it is ‘that which allows the subject to broaden their level of 

understanding and explanation of their different educational practices and actions’ (Perales Ponce, 2006, 

p.12): 
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1) Define the academic deficiencies of students, in relation to the labour market.  

2) To know the results of the performance of the Entry to the Professional Teaching Service. 

 

The specific objectives of the State Graduate Follow-up Programme (PESE) include the following 

for the Institutional Programme:  

 

1. Systematising, organising and developing the Follow-up of Graduates by school year and by 

Educational Programme.  

2. To improve the quality of the educational services provided by teacher training colleges by 

analysing the degree of social satisfaction achieved by graduates during their training.  

3. To support the improvement of the level of performance of graduates in the process of 

competition and entry into the labour/professional sphere.  

4. To create references on the follow-up of graduates of normal education in order to contribute to 

the systematisation of specialised knowledge that can be oriented towards proposals on the 

improvement of the operation of the initial training curriculum and the design of comprehensive 

training processes in postgraduate education.  

5. To assess the rate of recruitment and entry conditions of graduates in the labour market. 

 

At the institutional level, the programme considers enriching the educational model, continuous 

improvement and quality assurance in teacher training. As mentioned in the General Law of Higher 

Education ‘Demonstrate the contribution to the benefit of society with the contributions of the institution 

and its graduates’ (DOF, 2021, p.21), as well as the need to identify actions, temporality, and stages, 

which are listed below: 

 

Stage 1 

 

1. General database of graduates. 

2. Introductory session 

3. Methodological process 

4. Assessment of results 

5. Alternatives 

6. Apply/evaluate alternatives 

 

The database is obtained from the application of a form that future teachers are asked to complete 

before they graduate, the aim of this is to verify that there is information on the graduating generation, if 

this is available, the next phase is to update it, otherwise the researcher(s) will undertake the task of 

building it, as Hernández Sampieri (2010) comments, for the presentation of results within this research 

approach, the researcher uses a variety of formats such as: ‘narratives, text fragments, videos, audios, 

photographs and maps; diagrams, matrices and conceptual models’ (p. 14 ). 

 

When graduates take the entrance exam and obtain the result from the Unit of the System for the 

Career of Teachers (USICAMM), they are informed of their results via email and the WhatsApp number 

provided. In addition, once they have been called for the assignment of a position, they send the 

appointment of the selected position, allowing the researchers to continue with the process and therefore 

fulfilling the specific objectives set by the PISE, such as updating the database, the availability of the 

data remains in the Department of Educational Research and Innovation of the Escuela Normal de 

Atlacomulco, in order to continue monitoring throughout the school cycles so that this information will 

be useful in the following phases of the follow-up, the updating of the database makes it possible to 

identify the sample that is included in the PISE operational project, an action that facilitates 

communication between the researchers and the corresponding authorities for entry into the secondary 

schools.  

 

For this research work, the resources available to the School depend on internal management to 

meet the objective of analysing the information from two tools, the first a survey and the second an 

interview, in the second moment the institution itself of the support of travel expenses to researchers, in 

the guide will explain the process of applying the surveys, answered a survey of graduates composed of 

54 items, the generations of one and two years, with a total of 63 graduates of the educational 

programmes of:  
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- Bachelor's Degree in Teaching and Learning of English in Secondary School,  

- Bachelor's Degree in Secondary School Spanish Teaching and Learning and  

- Bachelor's Degree in Secondary School History Teaching and Learning,  

 

The following responses were obtained: 

 

Average age at the time of entering normal school was: 

 

- 49 of them were between 17 and 18 years old 

- 5 were 19-20 years old 

- 9 were 21 or older 

 

Regarding their marital status at the time of graduation, 62 of the 63 who responded to the survey 

said they were single, while only one mentioned being in a common-law marriage.  

 

Of the municipalities of residence, 

 

- 32% come from Atlacomulco,  

- 2% from Nezahualcóyotl,  

- 2% from Jilotepec,  

- 6% from Temascalcingo,  

- 5% from Aculco,  

- 3% from San José del Rincón,  

- 5% from Timilpan,  

- 3% from Acambay,  

- 4% from Ixtlahuaca,  

- 19% from Jocotitlán,  

- 17% from San Felipe del Progreso and   

- 2% from Jiquipilco. 

 

When questioned about the main reason why they opted for the specialisation, 40% answered ‘I 

like English’, 8% because of the labour market, 3% because ‘there are more job opportunities’, another 

3% said ‘to continue learning a second language that will help them in the future’, the remaining 3% said 

that they thought it was ‘a good option’, and the remaining 3% said that they thought it was ‘a good 

option’. 

 

Of the 63 graduates who responded to the survey, only 18, equivalent to 29%, worked to 

contribute to the expenses derived from their training, among the activities they carried out they 

mentioned: regularisation of students, waiter and car washers. 

As for the hours dedicated to study during their stay in the 4 years at the Teacher Training College, out 

of the 24 hours a day, they dedicated to studying: 

 

- 44% mentioned devoting 5 hours or more to study 

- 37% mentioned devoting 3 to 4 hours 

- 14% mentioned devoting 1 to 2 hours to study 

- 5% mentioned devoting no time to study at all. 

 

Those who were employed in some activity during their training devoted themselves to it: 

 

- 5 or more hours answering only 16% of the total number of students  

- 3 to 4 hours mentioning 11% of the total number of students 

- 1 to 2 hours only 8% of them. 

 

Ninety per cent of the respondents recorded that they did have an induction period to learn about 

the structure of the teacher training college, while the remaining 10 per cent said they did not. When 

asked if they received information about the desirable traits of the future teacher, 97% answered in the 

affirmative, while 3% said they did not. When asked to mention the formative intention of the teacher 

education studies, they registered: 
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- 14% training professionals for education 

- 6% Developing good teachers  

- 5% Achieving expected learning 

- 3% Developing teachers with new competences  

 

Some aspects related to the curriculum are to identify the relevance of the curriculum with their 

professional practice, as pointed out by Guzmán et al. (2008) when linking the congruence of the 

curriculum and the exercise of their practice.  In this study, the informants recognise the importance of 

the teaching and learning process as the genesis of their work experience, and to the extent that the needs 

and concerns of the graduates are taken into account, the institution is committed to addressing the areas 

of opportunity related to the theoretical and methodological orientations of teacher training. 

 

Another of the questions asked was whether they identified the type of training approach of the 

curriculum, where 51% answered all of them, i.e. learning-centred approach, competence-based 

approach and curricular, academic and administrative flexibility, pedagogical approaches refer to the 

theoretical-methodological orientations and disciplinary approaches. 

 

- 44% Competency-based approach and curricular flexibility 

- 10% pedagogical approaches refer to theoretical-methodological orientations 

- 5% learning-centred approach 

- 2% Disciplinary approaches. 

 

75% of the respondents mentioned that the texts reviewed in the courses were easily accessible 

for consultation, while 25% said that they were not. When asked why, 29% were of the opinion that 

some of them were freely accessible, the teachers provide us with the material to reproduce the links to 

access them. 

 

When asked about the emphasis of the activities proposed by the teachers, 24% said acquiring 

knowledge through language skills, 13% teaching-learning and 10% formative. 

 

Regarding the relationship with knowledge, 84% answered theoretical-practical, 11% practical 

and 5% theoretical. The analysis of the texts related to the class sessions was 60% expository, 35% 

argumentative and 5% narrative. 

 

These results reveal the importance of the transformation of teaching practice as a fundamental 

axis to generate better actions in graduate teachers in secondary schools, as pointed out by Fierro et al. 

(1998) the teaching practice is also related to the type of man who will be in charge of building a model 

of a new society, this premise is conclusive when resignifying the practice when the reflection that goes 

beyond the classroom is carried out, it is an analysis that contemplates all the actors of the school among 

them, the most experienced teachers, the directors, the administrative staff, the parents and the 

pedagogical actions. In the following section there is information concerning practice and its link with 

basic education schools. 

 

The graduates who responded to the survey believe that the textbooks offer possibilities for 

linking with practice: 89% answered yes, while 11% said no. When asked why, it was possible to find 

that: 

 

- Because they have different activities to develop 

- Because some had tips that were very supportive 

- Because we grounded the activities 

- Because some, not all, give you examples of how to solve problems in the classroom. 

- Because they contribute to our teaching practice.  

- They were aimed at the possibilities we face and supported the reasons for some circumstances. 

- Because several of the texts had ideas to implement in the classroom. 

 

 One of the most important and transcendental questions for the researchers is: In what percentages 

were the texts and/or activities of the programme worked on during the development of the courses? 
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 Fifty-one percent of the respondents answered from 50 to 70%, while 44% of the respondents 

selected from 80% to 100%, and finally 5% from 20 to 40%, which implies a challenge for those of us 

who work in the institution, as this demands a more accurate revision of the content of the study 

programmes that are in charge.  

  

 With regard to the monitoring of classroom work by school authorities or those responsible for 

monitoring study plans and programmes, 90% responded affirmatively, while 10% said no. This shows 

that those responsible for monitoring study plans and programmes are not in charge of monitoring the 

work done in the classroom.  This shows that those in charge of this task fulfil it in a timely manner, thus 

allowing for a reorientation towards academic activities. 94% of the respondents commented that the 

teachers in charge of the courses proposed alternatives to review their teaching practice, adding that the 

activities worked on from the revision of the texts are focused on practice as well as theory. 48% of the 

graduates think that the evaluation in the courses was centred on evidence, while 43% say that it was 

centred on products, as can be seen in the following chart. 

 

Box 1 
 

 

Figure 1 

Course Evaluation                                                                                                  
 Source: Own elaboration 

 

 When asked whether the teacher mentioned the way in which the course content was linked to 

another course or, in their case, to the Professional Practice Pathway, 97% replied that it was. 

 

 Another element to be highlighted, given the impact on the professional life of today's teachers, 

is to know the support that exists between the contents and the internships, the answers obtained were: 

40% almost always, 37% sometimes, 22% always and 2% never. "The answers obtained were: 40% 

almost always, 37% sometimes, 37% sometimes, 22% always and 2% never, adding that sometimes 

there were situations that we had to solve and the contents made it easier for us to know what to do at 

that moment. 

  

 The practice indicator determines to a large extent the quality of teacher training, teachers 

graduating from the Escuela Normal de Atlacomulco know that they must have a profile aligned with 

the Basic Education programmes in force in order to be able to act responsibly and be teachers interested 

in children, There is a concern on the part of the informants regarding the mismatch between the 

knowledge acquired and the way of working of the New Mexican School, as Ávila and Aguirre (2005) 

state that the development of competencies and capacities of the teachers is subject to the training 

received at the teacher training college and the congruence with the Basic Education plans. 

 

 With regard to the area of linking: Their stay in the basic education institutions was developed in 

a learning framework, at least that is the opinion of 49 students, while 8 of total opined that it was one 

of respect and lastly 6 of the total of them opined that it was one of tolerance. See graph below. 
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Box 2 
 

 

Figure 2 

Stays in basic education institutions                                                                          
Source: Own elaboration 

 

 The pedagogical orientations offered by the internship holder were always focused on actions 

regarding the improvement of learning practice and there were no orientations to be highlighted. In 

addition, respondents felt that these orientations were complementary to those of the teaching practice 

pathway holders.  

  

 Regarding the distance of the school of practice from their home, 49% said it was more than 10 

kilometres away, 27% between 2 and 5 kilometres, 17% between 6 and 9 kilometres and 6% less than 

one kilometre, which is a far cry from the reality at the time of choosing the placement, This is a far cry 

from the reality when choosing a job, as the majority of graduates find a job option far away from home, 

which raises the question of how wise it is for teaching practice to take place in a context close to their 

place of residence, and how does this impact on their permanence in the job? 
 

 The professional profile of the head of the group(s) they were in charge of, 90% answered yes, 

while 10% said it did not. 
 

 Another aspect of the survey that can be highlighted is the process for preparing the degree 

project: 44% said it was good, 33% said it could be improved and 22% said it was excellent. When asked 

why, the following responses were obtained: 
 

- When you were assigned to your advisor it depended a lot on the work with the teacher and the 

progress you delivered. 

- It was difficult to know what the intention of the document is and what goes in each section, it 

was tedious to practice in a distant school and then return to the normal school for assessment 

and then return and resume activities for the next day of practice, so it was very limited time to 

do the work, it was also double work because my advisor was not a specialist in the subject of 

English so I could not guide me in that sense. 

- The work was guided and in collaboration with the advisors. 

- Many of the tutors do not have a phased delivery system, which makes it very difficult to adapt 

the time to do the work. 

- Because my advisor is excellent at what he does, but I'm the one who just can't keep up with the 

pace of the work. 

- Because not all of us were assigned an advisor according to our speciality, which made the work 

more laborious, I understand that it is because there are no teachers, but if that is the case, I don't 

understand why they continue to accept so many students in the Normal when there are these 

deficiencies. 

- As it is a research work, it takes time and dedication to make it excellent. 

- Some of us are not good at writing, but that does not define our work in the classroom. 

 

 With regard to the initial training support services offered by the institution, such as the Library 

and the Computer Centre, and the care and services offered in the School Control department, the 

respondents expressed the following opinions;  

6; 9%

49; 78%

8; 13%

The stay in the basic education institutions took place 

within the framework of the:

Tolerancia Aprendizaje Respeto
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Library: 

 

67% considered the ENA's bibliographic resources to be sufficient, while 27% said they were scarce and 

6% deficient. 

 

 Regarding the library service, the following were recorded: 

 

- Because it has the necessary facilities 

- It does not have what is needed to enrich the knowledge of the English area 

- They have a lot of books 

- It has a large collection of useful, comprehensive books and reliable bibliographic sources. 

- There are many areas that need to be worked on in order to train better teachers, and unfortunately 

they have not been taken into account in the programmes that are worked on in the school. 

- There are titles that are not available and when they are requested they are not lent out. 

- There is a variety of books 

- There are materials for consultation, but could have more recent titles. 

- They do not have enough English books. 

 

Computer Centre:  

 

Regarding the computer centre, 84% think that it has materials to support pedagogical practices, as well 

as the activities that emanate from each of the courses. 

 

 When asked about the recommendations for the computer centre, the following responses were 

recorded: 10% of the total number of respondents were of the opinion that the institution should have 

‘better internet’ while 6% of the total, their response was combined with ‘better internet and printers’: 

 

- There should be more printers because during the practice or planning season one is insufficient. 

- Improve the speed of the EN's connectivity service, as they consider it to be deficient. 

- 89% of those surveyed thought that the teachers of the EN almost always use IT resources to 

teach their sessions, among them they mentioned: cannon, computer, screen, mobile phone, 

loudspeaker, activities on some platform, web pages, digital books, among others. 

 

School Control: 

 

Regarding the response time for issuing the semester report card 46% selected one week, 27% one month, 

22% two weeks, and 5% one day. 71% of the graduates recognised that the student representative's 

communication with the student body was functional. 

 

Finally, 63% of the graduates think that there is student participation in the research projects 

developed in the Department of Educational Research and Innovation, as can be seen in the graph. 

 

In the next phase of this follow-up of graduates, which also forms part of the methodological 

process, techniques and instruments were applied, as well as the programming of random visits and 

meetings with employers of graduates of 1, 2 and 5 years of the educational programmes mentioned 

above, obtaining the following results: 

 

- They care about including students regardless of their characteristics and needs. 

- They master the content, even researching other sources to provide young people with accurate 

knowledge. 

- They are active and willing to work. 

- They have good group management. 

- They have participated in horizontal promotion and have obtained good results. 

- They have been offered more teaching hours because of their good performance. 

- They are young people and are eager to work. 

- There is a noticeable difference in work and organisation between normalista graduates and 

those from other institutions.  

- They are committed to what they do and what they are asked to do. 

- They participate in school and extracurricular activities. 
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- They comply with the commissions assigned to them. 

- They know and are familiar with work strategies, which facilitates the achievement of expected 

learning. 

- They are professional. 

- Plans are submitted in due time and form. 

- They keep their follow-up and attendance lists on time. 

 

Impact of extracurricular activities:  

 

- Support in some managerial functions when the full management cadre is not available. 

- They go in search of students when they are absent from the classroom.  

- They are creative. 

- They help in the integration of some workshops, in the setting up of some rhythmic tables.  

- They suggest innovative proposals.  

- They are proactive, they suggest and are willing to participate in the activities they are given. 

- They design projects to help in the cleaning of spaces. 

 

Areas of opportunity:  

 

- Lack of experience, which is understandable because they are new to the service.  

- Group control, which is acquired with experience. 

- Those of us who have graduated from that school know the demands that were made on the 

students, which leads us to ask ourselves what is happening with the organisation of the school? 

- Maintaining channels of communication with the school management. 

- Generate workshops to accompany them in the process of entering the service. 

- Prepare them for new scenarios, i.e. working with pupils with disabilities (they do not know 

how to work with this type of adolescent). 

- To fight the need for immediacy, in order to put an end to the culture of obtaining things 

without the minimum of effort.  

- Prepare them to face work scenarios, the number of hours assigned, the difference in context, 

the geographical location and make it clear to them that they are not going to earn a lot of 

money, this causes disappointment, which leads them to resign from their jobs. Teach them to 

work collaboratively.  

- Assign them more internship groups (hours), as this way they gain experience, they become 

more experienced. 

- Maintain open communication with the schools of origin, so that graduates do not feel 

unprotected.  

 

Conclusions 

 

Following up graduates is not an easy task, even though it is assumed that the training institution has the 

required information, once the students become graduates they end the communication channels, thus 

impeding some of the actions, for example complementing the database, which can be said to be complete 

until the moment they receive the results of the evaluation to enter the professional service, After that, it 

has been observed that out of 100% of the graduates, only 40% share with the programme managers the 

assignment of the position, either by e-mail or through social networks, thus complicating the 

achievement of the purpose. 

 

There is no doubt that the use of some social networks such as Facebook and WhatsApp have 

contributed to linking and maintaining channels of communication with the graduates of 1, 2 and 5 years, 

which has made it possible to feed the database and be able to contact their school authorities and conduct 

the survey of employers, results that are presented in this research and that allow us to reorient the task 

carried out at the Escuela Normal de Atlacomulco, as a teacher trainer in the three educational 

programmes it has offered until this school year. 

 

Establishing channels of communication with employers in order to conduct the interviews 

requires formalities and requests to the authorities, but it is worthwhile doing so, thus guaranteeing the 

experience of receiving a graduate, supporting them, guiding them and sharing areas of opportunity that 

the teaching staff of the ENA can take back to reflect on their classroom practice. 
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This experience allows us to understand the difference referred to by Imbernon (2011) when he 

states that the teaching profession is developed through various factors such as: salary, labour market 

demand, the work climate in schools, promotion, structures and, of course, initial training. Among the 

most relevant points obtained from the interviews with employers and graduates, the following are 

highlighted: 

- Essentially the participation of the graduates when they were students mentioned that it was 

conditioned because it is part of their final process of initial training, in the results a reflexive 

participation on the part of the teachers in functions was not very fluid at the beginning of the 

activity. 

- There is a need for a collaboration agreement with the Department of School Control in order to 

obtain information on graduates from other generations, due to the contact they have with the 

graduates. 

- The database has to be updated on a daily basis to allow communication with students after their 

graduation from the ENA. 

- It is necessary to establish the updating of employers in order to be able to give the appropriate 

follow-up to the programme and to establish actions for improvement in the training of ENA 

graduates. 

- There is the possibility of using technological resources to carry out the interview or fill in the 

form. 

- Apply the follow-up programme to graduates of each generation, by updating, evaluating and 

electronically systematising the degree of satisfaction with their initial training and the results of 

their professional and work performance, which provides information to offer continuing 

education and professionalisation services to improve educational services. 

- Manage the necessary actions to be able to carry out interviews with employers and determine 

actions for the improvement of the training processes of Secondary Education teachers. 
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